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l. lllrcxsaHuq KBM TexHHrrecK[Te Bb3MorKllocrll tr rcna.nuQnnaUflsra Ha

yqacTHHUIfTe
1.j. .{a parnonafar c rexHuqecKa no.qAprxKa 7x24x365,helpdesk (aexypcrso ra uolr'tou1), pa6oreqa

trouble ticket (cro6ueHr4e sa npo6leun) cucteua 14 scl/^a cxeMa 3a peaKUI'It lI cBoeBpeMeHHo

orcrpaHtBaue Ha Bb3ItuKHarIn npo6leuu
12.Ia ca perr{crpupaHu or RIPE LIR (crc co6crseua aBroHoMHa cl'IcreMa I'I aApecHo

upocTpaHcrno) - nocovBa ce HoMep Ha aBToHOMHa cgcreMa H IP 6IOXOse

1.3. ,{a noAAbpxar ArHaMHqHa Maprupyrn3zufur (BGP4 nporoxon) no BbHIIrHrre H BbrpeulHvrre cvl

KAH:UII{.

1 .4. la npr{TexaBar noHe ABa He3aBr,rcr.rMu Ha:}eMHu ABynocoqHu MexqyHapo/lHu KaHara 3a Aocrbll Ao

HHrepner, onepnparryr aBToHoMHo, c o6q cryapeH cuMsrp[rren KaflaJrynsr M]rHI'IMyM 3 Gbps.

Onucanue Ha Bpb3Krare, c(opocrnre H crarlrcrr{Ka Ha pa6orocnoco6gocrra }IM 3a nocJleAHara

roAl,rHa.

1 5 [a rpeAocraBrr Bb3MoxHocr 3a sa6moAeurae Ha ropenocoqeHure Bpb3KH npea http - looking

glass c Bb3Mo)KHocr sa ping, traceroute' BGP summary n ap,
1.6. [a nprrex,rBar Bam{AeH cepruQnxar 3a BHeApeHa cncreMa 3a ynpaBneHae Ha xaqecrsoro ISO

9001:2008 HJrn eKBr,rBulJreHreH c o6xsar rroKpuBarrl [peAMera Ha nop6r{Kara.

1.7 . Aa rrpuTexaBar BurJrHAeH ceptr.l{urcar 3a BHeApeHa clicreMa 3a ynpaBJIeHLIe Ha IT yclryrure ISO

20000-1 r4JIIa eKBI{BiIfleHreH c o$xear noKpuBalq npeAMera Ha nopbqKaTa.

1.8 {a npurexaBar BarM.qeH cegrusuxar 3a ynpaBnelve Ha uHrfopr'aaqnoHHara curypnocr ISO

27001;20c5 ulu eKBr.rBzureHreH c o6xsar loKpuBar.q npeAMera Ha flopbrrKara.
1.9.[a o[ep]rpa crc co6crseH rleHrbp Ha KonoKauwa Ha rexHuqecKl,t cpeAcrBa ua norpe6urelu,

ocnrypeH cbc cncTeMH 3a pe3epBHpaHo eneKTpo3axpaHBaHe, cucTeMI.I 3a KOHTpOn Ha

Aoclbna, 24-\asoso Ha6nrcAeHne u no.qApbxKa or rexHuqecxlt eKurr Ha Mtcro.
1.10..(a ca H3rr6JrHr{nH ycrrerrrHo npe3 nocJreAHHTe 3 roAuHtt Ao Aarara Ha noAaBaHe ua orpeprara

B HaCTOTUIaTa [Op6qKa, B 3aBr,ICI{MOCT OT .[araTa, Ha KotTo yqacTHHKbr e yqpeAeH wrv e

3anoqHiIJI AefiHocrra cH, HaI"I-MaflKo eAHa ycJlyra c npeAMer, cxoAeH c npeAMera Ha

nopbqKara 3a KJIHeHT c He no-MaJIKo or 50 a6ouarnu nocra.

2. Hrucrnanlrfl KbM yclryrara.
2.1. [ocraBKa na Hurepner Karlaqlrrer B lly na H3OK

2.1.1. .(ocranrara Ha I4nrepHer rpaQux Aa craBa npe: 1 Gbps onrl{qHa Bpb3Ka or MAN
Mpelca Ha OfIEPATOPA e rp. Cot[no Ao crpagara ua I-[V naH3OK.

2.1.2' onrnqxara Bpb3Ka ce H3rp&K.lIa 3a cMerKa Ha AocraBrIHKa'
2.1.3. Mex.qyHapo4irrvrsr Hurepuer rpa$ux Ao ror{Kara s MAN Mpoxara sa OIIEPATOPA n rp.

CoQna ra ce AocraBfl rlo cl,IMerpur{eH Ha3eMeH Karl:u.

2.1 .4. 3a apeuero Ha AoroBopa AocraBquKbr ce 3aAbnxaBa Aa no.qAbpxa Aouefitr "nhif.bg".
2. 1.5. MaxcHuanxo 3zlKbcHeHr{e flpn AocraBrca ua l,lHrepHer Ao nbpBlrt POP Trier Ha AocraBqnKa

- He floBeqe or 50 ms.

2.1 .6. Mnxurnlaluo HlrBo Ha .qocrbuHocr Ha ycnyrara - He no-M€lJIKo or 99,8 %o sa rolfltttttta 6aza.

2.1 .7 . fia ce ocuD/pH Bb3MoxHocr 3a npeAocr aBs]Je rpa{r.ruua craTI{cTI{Ka Ha HaroBapBaHero

H H3noJI3BaHero Ha Mex(AyHapoAeH u 6urapcxu rpaQllK'
2.1.8. .{a ce ocHrypu Bb3MoxHocr cKopocrnTe Ha rpar[nra Aa ce upepa3rnex(Aar A npu

reo6xognuocr Aa 6rAar yBenurraBaulr, Ho He noBeqe or 3Yo or AoroBopeHara 9nofiHocr,

npl{ 3ana3BaHe pa3Mepa Ha MecerlHHre IuauIaHI{JI.

2.2. |;trptxlaHe Ha pe3epBna Bpb3Ka Melrc4i IIV na H3OK u l(oMyHuKaqiloHlrrrr UeHTbp Ha

AocraBrruKa B fp. CoQnr ll u3rpax4aHe Ha Mexauu3bM 3a BpeMeHHo [peBKnroqBaHe KbM

Hef IIpH oTnaAaHe Ha Bpb3Kara rlo TaBITOTO Tpace.
2.z,t.Pe:epBHara Bpb3Ka Aa ce H3rpaAH r{pe3 o[rur{Ha qu$pona cBbp3aHocr rlpe3 MAN

Mpexara Ha BTopo zrnrepHarnBHo rpace, H3rIrJro pa3nurIHo or nbpBoro, B rP. Co$at u
Aa [oKpnBa Kanaqr]Tera Ha ocHoBHara rv:f':?lc, or crpaAara na I{V na H3OK ao

KOMyHHKaUIIIOHHH9 qeHTbp Ha AocTtlBr{I'IKa.



2.3.t.5.
23.1.6.

2.2.2.PezepsHara Bpb3Ka tO r.2.2.1. ce rilrp&KAa 3a cMerKa Ha AocraBquKa.

2.2.3. PereprHara Bpb3Ka rpu:u.recrcu Aa He MHHaBa no rpacero Ha ocHoBHUTe OnrI{rIHI{ Bpl3KI'l H

Aa ce repMHHHpa B pa3nnrreH POP na cborBerHl'lt oueparop'

2.2.4.flpesxstloqBaHe IcbM p€epBHaTa Bpb3Ka IIpH om4AaHe Ha ocHoBHI'ITe oITHtIHI'I Bpb3KH Aa

graga aBToMarr.IrrHo. Mexanusl{rr 3a npeBKlnoqBaHe MexAy ocHoBHa H pBepBHa BpBKa e

peIIreHI{e ua V'Iacrnnxa
2.3.VlzrpaxAaue Ha BnpryaJllra qacrna Mpexa
2.3.1. llrrpaxAaHe na brnptyarna qacTIIa MPexa (BrIM) MexAy 28 P3OK' n IIV ua

H3OK.
2.3,1 .l . BHM Aa 6rAe MPLS 6arupaua c ronoJrorr{s full mesh, c KarlaqllTer Ha ocHoBHlrre BpBKn

cbIJIacHo flpuloxenue tt 1Z ICbM .(oI(yMemEIIIrrr4 c Kpl{nrrpan TpaOHK ga ecffa VPN

Bpb3Ka Mextq/ 26 P3OK u L{V na H3OK.

2.3.t.2. Kanaryrrera Ha ocHoBHr.rre Bpb3Kr.r Mex.ry P3OK Co$nr-rpaa, P3OK CoQr'u-o6lacr h

IIV na H3OK.qa 6tAe 100 MbPs-

2.3.1.3. Kanauwrera Ha peepBHr{r€ Bph3Kr{ cne,@a ta 6tae 2 Mbps 3a BcxKa or 26 P3OK n l0 Mbps

:aP3OK CoQr.rr-rpaa u P3OK Co$ux-o6aacr.
2.3.1.4. Bps:xara c I{V na H3OK Aa cfttaa nper I Gbps Ethernet orill'IHa cBbp3aHocr m POP sa

AocraBquKa n rp. Cotpur Ao crpa,qara Ha I{V Ha H3OK.
Orrrg.rHa'ra Bpb3Ka ce H3rpall(Aa 3a cMerKa Ha AocraBquKa.
Bprsxr,rre ao 26 P3OK ce H3rpor(Aar 3a cMerKa Ha AocraBqnKa H cJreABa Aa 6tAar no ABa

6pon - ocHoBHa H pe3epBHa. OcnosHr,rre Bpb3Kh cJleABa .ua ce I,I3rpa.qsr qpe3 OITI'IqHH

qr.rQponn cBbp3aHocrra. 3a perepBHnTe Bpb3r(r.r HtMa raKoBa H3HcKBaHe. Bpt:ru-re go

P3OK Coifnr-rpaa u P3OK CoQnr-o6lacr ce r.r3rpaxAar npra Heo6xoAhMocr 3a cMerKa

Ha AocraBrrvrKa H cneABa Aa 6rAar gna 6por - ocHoBHa H pe3epBHa OcnonHara Bpb3Ka

cneABa Aa ce I,I3rpaAH qpe3 o[THqHa IIHQpona cBLp3aHocT. 3a pesepnHaTa no MeAI'ls,

oclrf ypf, Baula rapaHrHpaHa cKopocr.
2.3.1 .7. IIpn r,rsrpaxaaHero Ha ocHoBHr{Te v pe3epBHr{Te Bpb3Kn ao P3OK, AocrzlBrrl'IKbr Aa

npeanu.wr B63MOXHOCT 3a pa3rrrfipqBaHe Ha KaIraIIHTeTa HM npH ycnoBHsTa Ha r.2'1.8.

flpenurovsalre KbM pe3epBHara Bp63Ka npu ornaAaHe Ha ocHoBHara Bpb3Ka Aa cratsa

aBToMaruqHo. Mexanu3Mbr 3€I rrpeBKrllovBarre Mexly ocHoBHa I,I p€3epBHa Bpb3Ka e

peurerure HaYqacrnvra
2.3.1 .8. B r.lrrpaaeHara BHM AocraBquKbr ce 3a[bJrx(aBa Aa cna3Ba crleAHI{Te napaMsrpH:

2.3.1,8.1. Mgnr,rrraaJrHo HHB6 Ha AocrbnHocr Ha ycnyrara - He no-MuIJIKo or 99,8Yo ua

ro.Enuma 6asa
3ary6a Ha naKerl{ (Packet loss) - He noBeqe ot 0.25%o

MaXcnuanxo 3arcbcHeHge B eAHaTa noCOKa Mex(Ay tqafiu1lre ycrpOftcraa e

L{V ua H3OK, P3OK CO(DI4J{-I-PAA n P3OK - He rloBeqe or 80 ms

(Latency)
2.3.1 ,8.4, HepanuouepHocT Ha orKrroHeHr4ero BbB BpeMe3aIGCHeHI'IeTO Ha IP

naKerure (Jitter) - He noBeqe or 40 ms.

2.3.1.9. flponycrareJrHara cnoco6socr B IIy sa H3OK rpe3 orrnrrHara Bpb3Ka Aa e He no-

MarKa or cyMara Ha nponycKarelHuTe cnoco6socrn Ha Bpb3KHTe Ha BcHqKra P3OK .

2.3.1.10. Texuorornlra, H3rroJr3BaHa 3a H3rpalrAaHero na BVM Mex(Ay 28 P3OK u IiY xa

H3OK rpt1aa.qa ocufypsBa pa3fpaHHr{aBaHero u 3aAaBaHero Ha npHopv're'rr Ha uai-
MzlJrKo TpLr pa3nr,rqHH Tnlla IP rpaQux B Mpot(aTa HaAocraBsl{Ka.

2.3.1 .l L Ocuryprnage Ha caMocrorrerrHr,r KaHaml 3a rpaQru( Ha.qalIHI,I c mmufl€rll or no 8 Mbps rceic'I

3a H)DKAHTe Ha eAHHHara uHTefpilpa*a unQopruraqnoHHa crlcreMa Ha H3OK, Karo re3lt

KaHarn cneABa Aa 6rAar uxnro"i", arr BrapryarHara r{acrHa Mpex(a Mex(Ay 28 P3OI(

H qy na H3OK u ;6!:,,1ar qacr or Kanarlr{TerHre Ha KaHaJrI{re, Konro ca c o6ut KauaqfiTer

or 100 Mbps ra P3OK Co$r.re-rpaa u P3OK Co$ur-o6nacr, a 3a ocramurr4re P3Ol(

sbnlacHo llpuloxeHue J'ib 12 KbM AoKyl\dellrauuJlra
2.3.1 .12. flpra rarrpax<4ane na BHM AocraBqrKbr rpn6ra 4a ce cro6pa3n 3a,(bnxrrreJrHo sbc cxeMara

Ha Bb.rperrHara IP aApecarrnr Ha H3OK, cbnlacHo flpanoxceuue Nq 1l lct,v

AOKyMeHTaIILSTa.

2.3.1.8.2.

2.3. r.8.3.



2.3.2. ]/,13-pax,[age na Bupryarlga qacrlla Mpe]$a (BIIM) MexAy P3OK CoQun-rpaA n 5

6p. o$nur na P3OK CoQur-rpaA B rp. Co$un'
2.3.2.1. BHM aa 6lae Layer} 6atupaua. c KanalrlTrer or no 10 Mbps 3a BctICa VPN L2

ETHERNET.
2.3.2.2. Bpsrrcrre clc P3OK COOI4g-fPAfl na H3OK Aa craBirr nper 100 Mbps Ethemet

orrrtrrrHa cBlp3allocr or POP Ha AocTaBrIHKa B rp. CoQnn Ao crpaAara na P3OK

cooLIrI-fPAA.
2.3.2.3. onrrqHara Bpb3Ka tor.2.3.2.2 ce H3rpa)KAa 3a cMerKa HaAocraBqHKa'

2.3.2.4. Bprsrure ao 5 orfnca na P3OK Coour-rpaa n rp, CoQur ce lr3rpa)KAar 3a cMerKa

Ha AocraBq4Ka v cnelpa Aa 6GAaT rro eAr.rH 6pofi. Bprr6lrTe cneABa AA ce

n3rpaAtr qpe3 onrI,IqHn quQponu cBbp3aHocrl't.

z.3.2.s.IIpu utrpaxaaHero Ha Bpb3Knre Ao 5 otpuca sa P3OK Co$ur-rpaa a rp. Co0nr,

AOCTaBqHK6T Aa [pe.4BI,IIlH B63MO)I(HOCT 3€l piBIIIHptBaHe Ha KzrnaIIETeTa HM

cbrracHo r.2.1.8.
2.3.2.6. B urrpa,leHara l-ayerz BIIM lo,craBqr,rKbr ce 3a,qbJlxaBa Aa cna3Ba creAHlare

rapaMerpH:
2.3.2.6.1. MuHuuanno Hr{Bo Ha,(ocrbnHocr Ha ycnyrara - He Iro-MaJIro or 99'8%o sa

r0,u{rrlHa ozr3ft.

2.3.2.6.2. Maxcuuanno 3aKbcHeHr{e B eAHara nocoKa Mex,4/ rpafinlr're ycrpoicraa n

P3OK COOHT-|PA.{ u 5 oQnca na P3OK Co$ur-rpaa n rp' Co$*v -

He noBeqe or 80 ms (Latency).

2.3.2.7.FlponycxarenHara cnoco6socr s P3OK COOI4JI-|PA,{ nper orlr}tqHara Bpb3Ka Aa e He

no-MrrrrKa or cyrwara Ha nponycKareJrHHTe cuoco6uocra Ha Bpc3KHre ua 5-re oQuca

na P3OK CoQun-rpaA B rp. Co$u-e.

2.4. Htrpax4aHe Ha Bnpryanxa qacrHa Mpexa (BIIM) MexAy 62 oQuca ua P3OK no
lpuJroxeH cnncbn rr IIy Ha H3OK crepMuHrrptHe B cborBeTHara P3OK.

2.4.l. BqM .qa 6r,qe IP VPN 6aaupaua c rorrororHs hub and spoke c hub-ose B cborBerHnre

P3OK, Ha Kor.rro cborBerHnre oQucu ca ftepapxlrqHo noAqHHeHu spoke-oBe, c Kanaql4rer

Ha BctKa spoke Bpb3Ka cbruIacHo flpu,noxenue J\lb 12.

Z.4.2.Bprxara c I{V sa H3OK Aa craBa npes I Gbps Ethemet orrrs.rHa cBbpsanocr or POP na

AocraBqnra n rp. CoQr.rn Ao crpaAara na {Y na H3OK'
2.4.3. Bpt:xHTe Ao 62 o$nca Ha P3OK ce H3l-paxAar 3zl cMerKa Ha AocrEtBtIHKa.

2.4.4,11pu mrpaxAaHero Ha Bpa3Knre lo 62 oQr,rca na P3OK, AocraBtll4Kb-t Aa TIpeABHAH

B63MOXHOCT 3a pa3rrrr4prBaHe Ha KanarlHr era]aM rIpH ycJroBH sTa Ha t,2 ' I .8.

2.4.5.8 rBrpaAeHara BHM locrasqurcbr ce 3a{hrDKaBa Aa cna3Ba cneAH}ITe rlaptlMcrpH:

2.4.5.1 . Mnnuvalno HuBo Ha AocrbfiHocr Ha ycnyrara - He no-MaJIKo or 99,8yo Ha roAI'ruJHa

6arp
2.4.5.2. 3ary6a Ha rIaKerH (Packet loss) - He noBeqe or 0.25Yo

2.4.5.3. Maxcnua.nso 3aKlcHeHHe B eAHara nocoKa Mex,q/ rpafiHurc ycrpofic'raa n I{Y ua

H3OK u oQncure na H3OK - He noBeqe or 80 ms (Latency)

2.4,5.4. HepaBHoMepHocr Ha orKroHeHrero BbB BpeMe3aKbcHeHHero na IP naxerure (Jitter) -

He noBeqe or 40 ms

2.4.6. flponycrarerlHara cnoco6Hocr r I{V Ha

[ponycKare lrnvre cnoco6nocrlr Ha Bpb3KI'ITe

P3OK CoQru-o6r acrl s 62 o$uca na P3OK'

H3OK Aa e He no-MaIIKa or cyl!{ara Ha

na 26-re P3OK /6es P3OK CoQur-rpaa n

2.4.7.TexuoJlofllqra, H3tlor3BaHa 3a n3rpaxAaHero
pa3rpaHllqaBaHero H 3aAaBaHeTO Ha npHopfireTl4

Ha BqM rpr6na Aa ocHrYPqBa

Ha pa3nnr{H}t rHIIoBe IP rpat}rnrc n

MpexaTa Ha AOCT{IBqI{Ka.

2.4.g. C qen r,Brpax,raue Ha BqM, AocraBqr,rKbr rpx6ea Aa Ir3Bbpuru r<ourpurypaulzs Ha BcI4tII(vre

xapAyepHrr ycrpoficrna (naapurpyrusaropu) n oQucure na P3OK. Tuna u rapaMeTpHre Ha

ycrpoftcrnara ca npeAocraBeHlr r |lpvloxenlre }M3 rsv AoKylueHTarlrsra-

Z.n.l. npr H3FpDr(AaHe Ha BHM no r.2.4. AosraBril,rKb'r rpe6ra Aa H3rorBlI cxeMa Ha etrperuua IP

aApecaqnt, KaTo ce c-ro6pa:n crC CXeMaTa Ha BbTpeIIIHaTa IP a4peca\As Ha H3OK

c:sulacHo flpu.noxeuue J,.l! 1l :a P3OK u npI4JIOKaIqlile wvofuncu'



2.5. Xapryepxo KpunrupaHe ua rpaQnra B r3rpaAenara B{fVl'
2.5.1. Mnnur"raJlHa AbJDKllHa Ha Kprlnrl{paupu Kruoq - 256 6rl"ra'

2.6. Crarucrnxa Ha Mpelxara H ycJryr[Te
2.6.1. [a ce upeAocraBr,r cucreMa 3a KoHTpOn Ha KaqecrBeHUTe rlapaMerpl{ Ha oclloBHltre rHnoBe

rpaQur /seo6xoAuuo e cncreMara Aa E3BecrrBa IIpH HUM3a]Ie Ha napaMsrpnre or

reQnnnparune uoPura/.

2.6.2. [ace peaJu.{3r.tpa qeHTpanr.r3npaHa cr{creMa :a ct6r.lpane Ha crarucrldKa 3a npeAeQunnpanu

napaMeTpq , *u"urufr-pa6orocnocobsocma Ha MpexaTa n ycnyrnTe /SNTP collector ' SNMP

trap interpretation/.
2.6.3. Aa ce npeAocraBl1 cllcreMa ra ct6npage I{ ay1uIr43 ua rpaQutca B peanHo BpeMe 3a

npe4etlnnup.lH rIePHoA .

2.6,4. [a ce H3rpqtrt,t cucreMa, Bil3yarm3npatrla B o6ut ruIaH romqecKara rononorul na VPN

Mpe)r(ara H orqurarqa craryca Ha BceKn POP /cnspraHocr, ocHoBHa Qyxrqnonannocr/.
2.6.5. [ace H3rpqq,H cHcreMa 3a cbxpaHeHr{e Ha r.Icroprcra or npoMeHrre no rouQurypaultoHHHTe

{aft-rrone Ha aKrHBHoro o6opyanase lliara u qac Ha npoMJlHara u Konue or [poMeHeHara

roHQrrypaqrls/.

3. VcJonHs 3a rroAApbxcKa Ha cucreMara
3.1. Aocrasq14Kbr rpr6ra Aa rpe4noxu Cnopa:WeHne 3a HuBo Ha rexHHqecrco o6clyxBaHe

(Service Level Agreement - SLA) no orHoueHHe Ha npe/UaraHara ycnyra, Koero.[a BKrIorrBa:

3.1.1. flpe4laranure or AocraBr{HKa crofiHocru no r.r. 2.1.5,2.1.6,2.3.1.6 u 2.4.5. u

3aAbJrxeHfle 3a rfiHoro cna3BaHe

3.1.2. Onucanue ua trouble ticket (cso6uleHile ra npo6leuu) cucreuara u cxeMara 3a pearo['It I4

orcrpantBane Ha Bb3HI,rKnzuIu npo6neun.
3.1.3. Onucanue Ha HfiBa Ha ecKzrJraqr,rsr na npo6neua u Ha HaqItHI4Te, [poqeAypnTe H BpeMe'ro'

3a Koero n clyuafi Ha neo6xo4uMocr eKnrrr Ha helpdesk (aexypcreo aa nouoq) Moxe aa

non)^rn crAeficrnue I{ Aa ecKzulupa 3a peuaBaue npo6leM ICIM cneu}Ianucra, orroBopeH 3a

HMnneMaHTu\r4flTa Ha qtnocTEoTo peureHue, npeAN'IeT Ha HacTotlqaTa flopbr{Ka.

3.1.4. Anror<nuenr sa ne:a6aeHa peaKIIHt npH 3atBeH npo6nervl.

3.2. IIoAApbxKaTa Ha KoMyHHKaU[oHHoro o6opyAnanfle n rlpeAocraBeHa cBbp3aHocr e 3a

cpoKa ua [orotopa. Cpoxtr 3anoqBa Aa reqe or Aarara Ha ycneulHoro rlpr'IKnlor{BaHe Ha

uHcrararluflr4 xou$nrypupaHero H TecrBaHero, KoHTo ca yAocroBepeHx c oKoHr{areneu npneMo-

rrpeAaBareJreH nporoKon. Vlznsnuure:r,xr rpl'6wa Aa 6rx.e HanbJIHo orroBopeH 3a BcHrrKH

rapaHuHoHHr,r 3aAbnxeHvr,A 3a nocoqeHnr [epfioA n Aa rloKpl,lsa o6xgara xa 4efinocrHTe no

CKIK)I{EHHS AOTOBOP.

3.3. floa,qspxaHero cneABa Aa noKpI'IBa:

- KoxQrarypupaHe ra npexon{rurypnpaHe Ha aKTIrBHoro o6opyABaHe, o6err sa

TexHgqecKoro 3aAaHHe na H3OK H npeAocraBeHara ttoA HaeM I(oMyHItKaIIHoHHa

cB6p3aHocr H Aocrbn.uo HurePuer;
- KoxQurypupaHe Ha Bb3Hr{KHaJru QyHrquonzulnn HyxAI4, Kol4To ca B,bB

B63MoxHocrure Ha aKTHBHoro o6opyAnaHe, co6crnenocr Ha H3oK'
3.4.Bcnqxn cnrHaJrlr ga Heri3[paBHocrH, aeoerru n rpeuIKI'I Ia ce npeAaBar Ha

oropy3r,rpaHg cJrylr(HTeJrr{ Ha H3OK r,r Ao gKuna no rloAApbxKa Ha I4:ntrulureJlt no

BcrKo BpeMe. Cto6u{eHnrra ce [peAaBar no rereQoH, Qarcc, eneKTpoHHa noula HJI]I LIpe3

aBToMaru3r4pa*ara cncreMa sa on-line flplreMaue u o6pa6orra Ha cepBH3HH 3aflBKE Ha

I,lsntrrturenn (axo flacrHuKlr pa3[onaJ'a c raKaBa cllcreua).
3.5.Tranrr Ha no.u.qpbxKara 3a aKTHBHoro MpexoBo o6opyaaaHe I{ ocHryptBaHe Ha

npeHocHa cpeAa e 24 \aca B AeHoHorqnero, Karo B AHa[a3oHa or 8 qaca Ao 18 '{aca s

pa6o.lrure AHH Ha ce.qMurlara cJreABa Aa lIMa Qr,rxcnpauo BpeMe 3a orcrpaH.sBaHe Ha

HeI,I3[paBHocr go 4 uaca.
3.6.8 cnyuafi sa HeBb3MoxHocr 3a orcrpaHgBaHe B pzrMKltre Ha 4 uaca, H:nuHHrerst

rpr6aa Aa oc n rypr4 :urrepHarr,rBa, rapaHTupafi ru cturara $yuxultoH zlJlHocr.



3.7.[ocraeqnKbr Ha Mpe)KoBara cBbp3aHocr ocHrypsBa HenpeKbcHaT MoHlITopHHr Ha

Bcr{qKr.t ycrpoficrna, H3rpaxAar{n Mpexara My, H3non3BaHa 3a npeAocraBqHe Ha

EAuHHara KoMyHuKaUr,roHHa cpega - HaJrHqHe Ha HaUHoHaleH IIeHTbp 3a ynPaBnenvle fl'

ua6lngeHue Ha Mpexara.
3.8..{ocrasrruKbr rpr6na 4a H3rorBH cbBMecrHo c npeAcraBnren Ha H3OK pe.u 3a

s:aHrvroAefi cTBHe B npoqeca Ha rapaHrIHoHHaTa rloAApbxKa.
3.9..{ocranxa Ha pe3epBHH qacr{, MarepnaJrn H KoHcyMaraBr, Heo6xoAltt*ru 3a

noA4bpxaHero Ha KoMyHHKarrHoHHoro o6opyarane co6crseHocT Ha H3OK cbrJlacHo
flpunoxenr.re Ns 13. .(ocraaeHure no ro3n per pe3epBHH qacrH, Marepu:rnq A

KoHcyMaruBH ce 3annaular orAenHo or Br:roxurenq Ha AocraBHH LIeHH, cJreA

npeAcraBtrHe Ha Konue o'r Qarrypara AoKa3Barrla qeHara r,rM.

4. Cpoxonc 3a fl3nbJlnenne Il npneMane B eKcflJtoaraq[c Ha ycJryrr{Te
4.1. [ocraesuKbr npeAocraBs no4po6Ho orr4caHr{e Ha rporreAyprre no craprnpaHe Ha ycnyrara

BbB BccKH rpaA Lt npeAnara 3a clrracyBaHe c H3OK rpaQurc 3a H3nbJrHeHHe B cpor 4o 5
pa6orHn AHH cneA noAnr,rcBaHe Ha AoroBopa.

4.2. Vrpaxgar'ero fi recrBaHero Ha rrpeHocHara cpeAa rpe6na Aa ce peanmupa B pzlMKxre Ha
MaKcHMyM ao 30 pa6ornn AHH or Aarara Ha sbfJracyBilHur c H3OK rpaQr,rrc no r. 4.1, yrBbpAeH c
ABycTpaHHo noAnHcaH nporoKon.
Cpox ra [ycKaHe B eKcnJroararlnr na ycnyrHre BbB BcHrrKH o6ercrr,r - He noBeqe or 40
pa6ornr.l AHH cJreA noAnHcBaHe HaAoroBopa.
flpn no4nncBaHe Ha rlpueMo-npeAaBareneH nporoKoJr 3a [pheMaHe B eKcnJroararlns or IJ3OK
na cucreMar4 AocraBquKbr npeAaBa lra H3OK:. JroruqecKnre cxeMu Ha H3rpaAeHara BgM
' 3a ycrpoficrnara, onHcaHH s Ta6ruqa 2: onucaHue Ha H3BT,pureHHre rou6HryparlgoHHH

nacrpofi rcu, IgHnrnpaqH K;IlorroBe.
4.5. ,{ocranqHKbr exeMeceqHo trpeAocraBr craTHcrHKH no cna3rutrrero Ha napaMelpure uo r.r. 2,1.5.

2.1.6,2.3.1.6 u2.4.5.

5. O6yvenue
5. 1. .{ocraoqHKbr Aa ocfirypn 3a HeroBa cMerKa obyvenne na 33 yoBeKa or H3OK, Kacaeqo:

ynpaBJIeHI'le' a.{MHHHcrpllpaHe n roHQnrypupaHe Ha Mapupyru3{tropu" Karro H sano3paaaHe c
BcHqKtt napzMerpH' xouQxrypaunu vt H3B'bptueHH Hacrpofirn s H3rparqeHara Br{M, KaKro g
cbc cHcreMaTa 3a MoHnropuHr u noAApbxKa Ha Mpexara na H30K.

5'2' flocrmr{HKb'r.qa npeAcraBr nporpaMa gtt cbAbpxasnero H BpeMcrpaeHero Ha o6yrenrero, xofiro 4a
6tqe csmacyeau c Brgflo>rqar€J1.f,.

5'3' o6y'rellHero Aa [pHKnIoqH He [o-KbcHo o'r 90 pa6orun AHr{ cneA rroArrucBaHe Ha
npHeMarenHo-npeAaBin'enHut nlx)ToKon 3a npHeMaHe B eKcnnoararlur Ha cHcreMara
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