
r. 0IIIICAHI|E HA nPEAMETA HA nOpbqKATA

Ilpearvlerur Ha nopbtrnara e H3glnrapoulluonng norulpbxxa Na rene{onnnTe ueHTpaJIH B
crp$Jlllre ua [V sa I'I3OK n 28-re p3OK.

rI. qEJI HA nOPbtIKATA

octtrypraalle Ha KattecrBcna lr ilenperbcuara pa6ora Ha reaeSolrHHTe qeHTp&Ju,r B crpaAl,rre tra
LIV Ha l{3OK u 28-re P30K,

III. M'ICTO HA l{3NbJIHEHI{E

YcryraTa no n3BrHrapaHtllroHH& lro.{llpb){Ka uo rene0on}t}rl.e qeHrpn,rn .rpn6na 
Aa ce Htrbpusa

B cfpilA["re ua UY Ha H3OK n 28-re P3OK, cbrJtacxo np"ro",.n cn]rc]K c ToqHH aApecg Ha o6extnre.

tv. CPOK

cpomr Ha Aoro'opa e r roAura, cq,Talro oT,qarara Ha rroAn'c'aHero My.

v" TIXHuIIECKH tr3HcKBAHHr fi cnEunor{KAtll{n
l' cneunort*stllrf H ts o'erne.tgrocr Ha {v nn H30K u 2g-re p30K.
!a ce ocuryptlrtxHrq

a lly Ha H3oK r.r 2g-re p3oK HuHoHHa noAJlpbxKa Ha HaJu{HHre rener}clHtlt't ucnrparr}.1
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2, llrxcxaaxns KbM u3nbJtueHltero Hs ycJtyrnTs
2' l' HrntlH're'nnT ce laAbnxasa Aa noJlqbpxa B nLr'a rexHftr{cg*a x Syrr*lx.lrajrr'H3tlpaBHocr np!"lerara 3a cepBH3Ho 06cnyxraHe rexHHXa H Aa pearHrHp& BcHrrKl.r peMoHTHH AefiHoc.rn uBb3c'raHOBtESHe nbnHara pa6orocnoco6Hocr Ha"rejreooHltH UeHTp{raH cneA eBeHTyanHI noBpeAH,2'2' cnsrcapaHu,o*ttoro ct'pBH3Ho obcxyx'a[e H 'rexHn{ecKa noA/rprxKa ce H3B}pilrnarrcbrJrsclto Hsr.tcK Ha +HpMATg_npoH3BOAHTejt Ha TexfiHKATa.
2.3. Cn
2. 3 " | " rxer.r 

""ffir' f#;ffi f ffi il#ffi ff 
, 
f"',4'iH:T:T"*" 

" 
*u,u. Ko,{ c y j, ra *, r,orHocHo xapAyepHh u uneqm$uunH 3& lloilA'bptxaHara rexHHKa cofiryepxn npo6,renu. klrulptuaa ce nocr'rrlocy'ar 

T-H..?:l:x,renfl u ['llnr*turem np]'r c*"nruqs{rftero Ha JloroBopa r.pa{rnr.L')'L' 1'ot{oBnBaHero c xpHTHtlHH aKTyatmaqnn lcritical upclatesi na firmware Bepc1,]f.Hrnrpruna ce rrp', exeMeceq'atu ,,pu6nnaKTHKa KorBTo cB Hflnilqe a*TysrHSaunH.2.3.3. flpe.qocTaBrrHe Ha yKa3aHH, t4 ,Hcrpy*u,tr 3a npa'rrHarn excnro&Tarlt{, Ha ltxHfiKaru,
:lffil:lff|j,ffi;H#f:Xt"t xa cneqH0uu"'* rexH,Kara cncrsMe' cogryep. h:rupuna *" ,ip*

2'3'4' Per'rorr xa .qeQeKrnpan,Te ycrpoftcrea H noAMrHa c HoBr{ '{acrx Ha HenoArexaur*r.c, rrapeMoHT raKKsa" H:otpruna ce flp'l exe*eceqHara npo{nnaKTHXa Koraro ce ycraHoB, xco6xo4nnaocr o,rpcMour! finil np' 3AtBeH npoGreu H36bH effeMeceqHara npo$nraKT'Ka.2'4' flefiHocrnre no fiolulptxxa'a BKJror{Bar }r npeAocra'r'e np, Heo6.roAnu.cr }riinorcyJr'AHTCKO noM0rJr 14 e noAKpcna HororHqHo paSBnTHe.2'5" llpn Heo'xojl 3aMt*{t H' KoMno'eilrr, BJroxcHHTe n3npaBHH qacr}rH eJle[teHTfl craBar co6ctaexoct rla Br:nox]'rreJlr npn BJTaraHero fiM, vacr're 3a noAMf,Ha rpr6ua 71a6uaar ttos'' c napaMerp' H 0y'rcrrno'arfios'r *KBHBafleilTHr.r llJ',r no-.(o6p' oT Te3H Ha iaMcHeH'reqacTH.

2'6' cepnrrxoro o6cayxaaue ce H3,lpurBs no MecToHaxoxAehhero ,a rsx'r{KaTa ,prlBr't'ttoxrteJln clrracHo cnHcbK c aApecHre Ha tlY xa ll3oK u 2g-re p3oK. {onycra ce orAeflfi}lAefiHocrn' 3a KoHTo e HeBbSMoxHo ,nn, xeqelecro6pffiHo ga 6r,qar u3']pue']r Ha Msc.ro .{a 6.uAs,rlf3tf"trpuen]l B cep'fl3'ara 6ara Ha H3ItlJtltltreJt'. Kalu 3a BpeMero Ha AHB,.Hoc'uxa nrnnu peMo$rr ilaB3eTr{f l(oMrroHeHT Ce npeA0craB' }t MOHTnpa 7A non3Baile Apyr raKr,8 - ekEUBAIe}men H/nau no ao6up.jffi:i:l}J'#ffi;HxoKaekrero 
"u 

r.*rr*ara npH Bti,roxurerr ro cepB',rrara 6a:a N o6parun c
2'7 ' KaHanaBTH're cileflSa Aa np€A,Ioxar cxeMa 3a peaKu,r! cxeMa 3a ecKaraq,r xa npo6,relr ucpoKo'e 3a ila rexilfi'{ecK'rs Her3'pan"o.tr. Kau4rgarrre c.leABa ,, uo*ouo*u.,. ,lefrcrrxnua HEMsHe Hg 3&tBKa ra npodrrenr h Aeficrs,nr 3a orcrpBHrBaHero My.

nuornnu"''t ce saAbJlxaBa B cpo* ao 30 
^[Htr c.nen c*rrrc'{BaHe Ha AoroBopa Aa h3BLprxH

l1sror'eH f,oxHnre qeHTpaJlH! B pe:ynrar H6 Koero 3a BcrKa ueHrparra 6r,;te
Heo6xo.q, rr$opr'rauwr 3a cbcro.qHltero fr, npeAroxeHr.re ia eBeg1yaflfio

{e firH 6paxyoaue Ha uenTpera.tit.



3. ll'rcxcrH,R KbM cpo!(o'ere no npeAocrr'rHe Hr ycnyrrra
3'l' 8peve 3a pearqnn Ha Bb3HHKHari npodnev - B paMKH're Ha qernpr pa6orun qacat 1e.r.

pa6o'rrtu ,qHH E cegMuuara.
3'2' Bpeme 3& orcrpnntnar€ Ha rtpo6reu, B.{xr{sur Br,pxy ocuosH{rra SytrxqroHa.lHoc,r. Hapafiolala rra re,re$onHa.r"a ueHTpala - 24 .raca,

4' lfrncrnaHln Kbf,t AoKyMeHTnpeme ua gefiuocma no ccpnurHo'ro o6c,ryxaane4,1. Hrntnnrrerm rpndaa .qa H3rorBr.r n npeA;roxn no.e(oll,Rura {erjl"ra Ha 3anBKa jir
orcrpal'ln88xe ua npo6leM. iloflr,'nganero lrg 3a.sBKara rpr6aa.Aa fir4e necno 1 Hln;v1r.prBso.

4'2' 3a Bcn*a n3'bputeua Aefiuoc't" Ito cfleAfapaHultoH'oro cepB[3xo o6cryxnane ce Hjror', ,rllo^flHcBa B ABa ex3eMnntpa nporoKor'l or cneunaJlltcrfiTe ila Htntnxs"rgnn ll ynhrHoMotrleilrrllpeAcraBflrerlt Ha Btuoxrteln. B nporoKota e€ o'rpairBa u?BrpueHara npo$nnaKTrK&, peMolrro, ax{)e HanpaBCH TAK'B, 3.MeHeillrre qaeTH C taHMeHoBaHHe u cepnfirtn nor*pu, Hac.rpnirru fi Ap"llpurororr'r e ocHollilHfle 3a u3Aa'aue HB Sarrypa ui rarn-"rrenr H onpegeflr HefiHoro clJlbpxaH,e.A 1 tr.r.-). n 3nbJrHH"t€Jt, Qaxrypa 
.rpr6na 

A6 ct4Lpxa:
4.3. l. MecsqH&ra udolamerrn& rarcca;4'3'2' crofiltocrra Ha Btloxe'nre np* ft3sbpile* peMoH-r pe3€p*Hx rrscrl,r onHcaHH BnporoKora no t 4.2.
4.3.3. CrofiH(rcrra Ha npeAocragetta KoHcyJ.rraHTcKa no,ltoul no r.2,4.He ce Aonycxr S'cryprps'e n Bur.no*xtun" r"r* An ranJrs,ut orfleJr'o ps3xolrlf ]a rpyJlu

o6 npn HrnLrffeilHe Hs ycJtyr.8ro no c$eArap|HqiloHftoTo cepBullto
a6 ce npeABnfluflTo'r Ko[Atr/I&Tt npu oQeprpuui parm*pa Ha Mecerlp1a

4.3, 3a ocrfypnBane Ba AocTbrl
rla npL'Acraah cnrcbK c HMeHara n '.n.ff#;:T"rlXJffifffi::il3#lifill;l'ilHifl:ff;:1;t;;itoro'op& 3tl cteArapslruHoHHa noAAptxra or crpana Ha Hrntaurrenfl, H Ha cneqnanucrl,r. Koyro lleHs BLprrr asr peMoHTH H?e H Apyrn,qefi H<lc.rn.

S. lla
5.t.
5.2. ge$eKT HeHTft: M'.IHHMyM 24 rueceua.

aHe Ha a npr Bb3ul4t(HeJl npo6le*r c"rlegr'li*1'ptu€t"l peMoHT Ha qe'npgxa: I ,n3npa,,t Ha ga Buuo)t(fiTeJlr Ha 3af,BKa ]anpo6nerrr"

5.3, Bpeue 3a o,rcrpanflBarte Ha npoSleru no r. 5.?.: ro ABa pabornn AHH creA H3BbpurareHa Afiarl|ocTHKaTa H X0HCTATHpa a,5'4' orcrpauraa'e'ro npoGleu ce H3Blpru Hq Mncro npn Br:,rox'Ter{. a

] #X,f;ffiH]feBb3Mox'o 
- j I ":a 

Na H:nurH'rer.r r rofi ce 3aAlrr)Ka* As oc,rypll
5.5. Axo ;, ; Ao nPHKnK)

orc'pa'eH B npeAB'Aernn no r. 5. xHal npo6n

{BsHe Ha f:"TJgo'-5'6' BcHqrt{ pa3xoA' no orcrpa'tB&Hero na npo6aeu, Bb3HHKHar c.fleg }l3'bp[eH peMo'.r flaue*rpe'fa' KaKTo It rpaHcnoprr'rpaHero ou te*""*ara or MecronoJroxer'ero fi npr Br:irox*TeJlfl Aocepnlr3n n o6parHo e 3& cMerra xa H:lttllHnre,rg.
5'7' Hlnu'nHureJl't'cneJl's Aa ltpeAnoxr, cxeMa 3a nplreMaHts Ha 3arBKH r.r pea*u,[ nprl

l#'#"ttr #:JfflleM,; 
eAHHeH cepBH3eH renesorrex HoMep ra noryqa' a*e H o6pa6orra Ha

4



6. Hrncxaaxnf KLM K&H.qHAarHTe
3a lrarpueaHe Ha ]tsBbHrapaHuHoHHara nofl,rtprx*a KaHAHAarlre

cireAHfi',re T6XHH qecKlt 0tSMO)KHOCTH :

6,l" [a pajnoxar&T crc co6c"rnenh Hfl]t
pa'ulorroxenu l"l3OK a p3OK.

c.le.[88 AA pA3floJla[aT c't]c

H&e"rH cepouillH 6arn a H0ceJ'reHnrg Mecra. Kbitcr.o 0a

6'2'M llprlTexanar on-line web 6a:lupa'a cHc'reMa:a ooclyxn&He Ha cspnu3l{HTe nopbrrKK. cll'l'3llloxHoerfi 3a noAaBaHe Ha noplqKn H npocJleAtBaHe lra rRXHoro H3nbJrHeHHe o.r e.r.pallo ttaBut;roxrrerlR.
6'3' lla ca orop'i,paHil or npon3soAH"'{:.',r Ha o6.pya'a'e"r'o t*rn orpHquartqr Hero'llpCrlcTalllfreJl 3A

6.4. lla 
a Ha'lexlrilKara'

o{epr.a'ra B ilacr 3 rojlnxn Ao AaTaTa H& noAa$a}ls lla
HA K()flro yr{acTH|,lttbT c yr{pgjleH 

'.t]l}.t 
faft-ualxo age yc_Jtyru c npeAMeTi cxoAeu c npeAuerg ua nopbqKaTa.

r{lT ctc ceprrSnunpaHn cneuuarHcrx ra fi3Bbprurane Ho rexhlrrrcc{ara

6'5' /{n HM&T FHeAPeHe cr{;reMa 3a ynpaBfieHHe H8 KaqecrBoro no lso q00l:200g uirxcKBl,B:ueHTHa 3a cepn,rHo o6crtyxaaHe !'t noiulpb,K*e ila rexl*.r*ar&, Kofirn Aa e c BzurHAHocT 3a cpoKaHa ,{oro8opa.
6'7' Ila npnre)Kasar BitnHrelt ceprusuxar 3a ynpasneHHe H& chrypHocrra lSo 27001 ueu€K&t4BefietTgH.

t:20t | ,f,i;l_1rllfJ,l[r,i.Br 
BaJr]rAeH ceprnsurar 3a ynpaBneHHe Ha ycnyrHre no craHAapT tso 20000-

I
atn coMo eaua oQepra. He ce AonycKa npeAcraarHc

sKB&HHrtTSr H&CTo,tulHTe yKA3aHHn 
'l 

lla
urra o6par wr.rn).
Ha.\apTHeH HOC|,|Ten.

Hajlxqe o6crosreacTgara no qn. 47, a,r. l, r., l"
5 n aL 5 m 3O[l. l-lpu noAaeaxe ra o{reprara
8A C AeKnapaufir.

Jt ltu&T8, t(ot fTo npellcTAB,'tf, BAT yqacTH l,| Ka cbrjlacfi o

qa 6rlar ta 6rnrapcKn e3ur. Aro s o{reprara ca
np[ApyxeHn c npeBo.q na durapcrr e3HK.
HHAJTH, r 3a KOltTo He ce H3HcKBa fiOTapltanHA
BcflKa crpaHt{lla c rprf, "BrpHo c oprrHxana,, I
3AKoHHHt npeAcTABHTen H& K&HAHASTA CbrnscHo

JlHoMOUteHo oT Heto IHUe C HoTapuaJ|ilo Sa8epeuo

""n'":o;fi ;": #T:'ilffi; T,ff#lH;
EH KSKTO C,[EABB:

y,n, 
",Kpn.rrmrr Jys I



HauuoHaarle tAprBnoocnryplrGJtHa Kncs
ooEPTA B orroBop Ha ny6.nnuHa noKaua 3a BbrxaraHe xa rllrBr1;raprruxoflrrno/ulpLxKr na reno0oHrr UeHrpNnn, palnoro,I'BHlr n {V na H3OK n 2g-re plOK,
Brpxy nrnxa cneABa Aa 6tAe nocoqeHo H HaHMeHoBaHHero Ha yrtacrHrKa, nbfleu H Toqex

aApec 3a KopccnoHAeuqyx, releQou. r[axc n eneKrpoxeH aApec.

2. Cuaupranne nn o@prara. Heo6rolnMn Aot(yMeHTnflrrxrr c oSeprara rpn6ra,qa ctatpxa:
2'l' AaunnHcrpfrr|BHH caeAeuhc, H3rorBeHH no o6pare (Ilprnoxexne J,{! l).2'2' /lex;raptqHtl no wL47,a,1.9 or 3orl ra orcbcrBne r oocronre,ncrBr-ru no {Jr. 47, s,Jr.l,'r'. l,6yrsn *!', *6*r,,B*r rf., f, r,4,., r.2, r.3 r r.4,;.2, r. 5 n rn. S or 3OII (llpra.rroxeHue N'2).

2.3. HorapnoJtno 3ancpeno nbnnoMoulno ttn r[uero, noAnncgau|o oSeprara (opwmrct.r) .npcAc'a'R ce' KoraTo o0eprara r's Hnxoft AoKyMeur oT lrct He e noAn[caHa or yrpaBnrBaq,,{ Hnpcrcra8jltEau KaHAHAATa ctrnacHo aKTyanHara My pefHcrpSuHr, a or H3pHrtHo ynbnHoMoulelt lteroBnpe/lcraB'ren' flt'nromoullloro cneABB Aa cbArpxa Bc,nqKH AailHH ]ra J'.rqara (ynrlnouoqe, ]lyrlrrJiltoMoulnrcl), KaKTo r.t H3pr,trtHo H3rB[eHfle, {e ynbnHoMOUIeHO"I.O nHue HMB npaBo ,[a froAnHujeoQeprara fi ra npeAcTaB/t,NBa KaHAHAara n o$ulecrae"uru nnp"u*u.
2'4' cnncb* c nocoqeH, aApe!-n renesoH Ha oc'rypeH're cepBH:Hr 6atn B lracere'rl.cMecra! KrAsm ca pa3noroxexx H3OK n p3OK.
2'5' Ao KsH^q,Aarar e orop,t3npaH or npoH3BoAHTe[r Ha ooopyqsauero HJ*tooruHaae' ,'er ra Etarapn' Aa n3B6prnBa cep'u3Ha norApbxKa Ha rexH,Ka'a.llpeActasrr ce Ha oropH3auxoHulr nncMa, Aoroeopx nnl Apyrn AoxyMenru.AoKalBau{H no 6e:cnopeH HaqHH cborBgrcrB{ero c roBa H3rcKsaHe. Axo He ca orarapcxx erux,AOKyMeHTHTe Ce npeAcTaBlr B 3ABepeH npeEoA.
2'6' cnrcuK lll ycxyr'Te, KoHm ca .AHaKBH HJ'H cxo.q,H, c npeA'sra Ha Hacrorularallop'bllK0, H3nbJlHeHH npe3 nOCneAH},|Te TpH rOAHHH

o.ulecrneHa nopbrtcl, B 3.B'crrMocr or AaTara, H 
Ta B Hac'roflua'a

aefirocrra cr (FrpxaoxeHlre ffe 3). B cnucrra ce 
Hrn e sano{}raJr

npeAMETa n HA H3BbPtuBaHc.

2.6
Karo Aorar ApyxeH c AoKe3arencrBA 3a nofle ABe fl3Bbptll€Hfi ycnyr1,

ra q€ ce nP[eM8T;- yAocroBepeHHe' H3AaAeHo H no'(nHcaHo or noflyqaTert Ha ycnyraTa. YAocrosepeHfferocJfeABa Aa cb,(r,pxa nx0opnraqnn la crofinocrra lt Aarar" n, y.ny rara/ycnyrnre, qilero H3Blpr,rBaHe

Ijff::ttotaa' 
vAocroBepeHhero ce rpeAcra'f, B opH'HHan, NJr'f qern,Bo 3aBepeHo Ha BcrKa crpaH,ua

nnvl
-'lp€3 nocoq'aHe na nyolrreH perrcrbp, n rofito e ny6anryoaHa rnQopuaq[t 3a BKJrrcqeHaB Cn|{CbKa ycJlyna.

2'7' ,^{ernaparr'n, cbrlbpxaua c,,,,cLK Ha rex',,qeek,,s nepcoHgn, xo'ro ,ue H3']pr.uBaH3BbHl'apaHuxoHHara noaaptx*a' npHApyxeHa or 3&Bep€Htr Kotrflf, Ha ceprnenKaru Hntr Apyr.HeKB.'BareHTH,' 
'qoKyMeHT'' yAocrotiprna,rln, qe nocoqeH[T' n,,qa ca ceprx$aun,,pa'n 3a HSBbpuBaHeHA TexHHqecKaTA nolApax(K8 HA TexHlKaTa.

2.E. 3aaepego oT KaHAHAara Konrre nr cepruerKar 3a BHe.qpexa cHcTeMa 3a ynpaoneHre HaKaqecrBoro no lSo 9001:200g HrH eKBHBa.reHTeH, c oExear no npe.[Mera Ha ycnyrara, BarHAe]t 3acpoKa lta aoroBopa 3A H3ntJtHeHHe Ha ycxyraTa.

tso 270;i9;ffIfiHff:;oroutr *onr" Ha DsJrrireH cepuQrxar 3a ynpaBneH,e H& c,ryplrocrra
2'10' 3aaepeHo or KaH'qrAara Konne ]rt Ban,,AeH ceprnsrrar 3s ynpaBneH'e Ha ycnyrnre ro

5
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clanAap'r ISO 20000- l:201 I HIH eKBHBaleHreH.
2.11. TernrrtecKo npeAnoxerre 3a H3rbrHeHlte Ha ycryrara (flpnaoxexne Nl4).
2.12. [enoBo npeAnor(enne (l-lpnaoxeune Ns 5),

vll. cpoK HA BAJrIAHOCT HA OOEPTnTE
oQeprlre cneABa ,tts 6raar BanHAlrH 3tr cpoK xafi-uarro 60 aHn or rpafixunr cpoK Ja

IloJly'laBatle ua o0eprr. OQepra c no-MaJlbK cpoK Ha BanHAHocr HrMa Ao 6t4e parrrexAaHa H
orlexfl BaHa or BauoxnrelR.

VIII. IIOJIYqABAHE, PA3IJIEXAAHE }T OqEHKA HA OOEPTHTEl' [o'nyvanaHsro' pa3rnexaaHero H oue*Kara Ha o$eprHre ce ]r3Bbptu'a no peA, onpeAencH c
BblpeuHHre flpaBl4ra 3a Br3naraHe xa o6uecTBeHH nopaqKn B cucreMaTa na H3OK,-* 

"arro*e]ta 
o.r

BT3JIO)KHTET' KOM HCH'.
2. OQeprrre ce nonyqaBar no peAa Ha r. LE, or pa:aen Vl m Hacronqltre ,rexH6r{ecKg

l'l3t'lcKBaH]lt H yKa3aH[, 38 oQeprpafie I cpoKs, nocoqeH e ny6lxrxara noKBHa xa o6ulecrgeHa.ra
ltopLqKa.

3' OTaapnuero Ha oQcprnTe ce }ttBbpluBa ilph ycnoBnf,Ta Ha qrl. l0ln, an. 3 or 3Ol-l Ha Aa.ra.ra.qaca H Mfcroro. nocoqeHH o ny6rH,txara noKaHA Ua O6trlecraeHara nopLgKA.
4' oueHrsaHero H KtlacHpaHsro Ha o{eptxTe ce H3BbpuBa no KplrTepgil .Hafi-flrc1r qe'&,,xaro ce cpaBHnBaT npeAIoxeHHTe oT KaHAtAaTHTe pa3MepH Ha MeceqHa A6ouauerrxa .r.aKca taH3EbpmEaHe HA ycXyraTa.

IlpnaoxeHnr:

1. AAuuxxcrpaTHBHH cBeAeHn, - l-lpnnoxexue Nl l;2' ,{ernapaunr no qn. 47, an.9 ot ion 3a orcrcrBr.re xa o6crorrelrcrtara no qr, 47, an,l, r. l.6yrnr "8"r "6t'r '8", ,,F' H ,,A,,, T, 2, t. 3 r t, 4, ar, 2r r.5 r al. 5 m 3OtI I nprno*a"He Ns 2;3, Cnncrr He ycnyrnTe, KoHTo ca e.[HaKBH ]tnn cxo,qHx c npeAMera Ha HscTorulara nopbqKa _
llpuoxeune ffe 3.

4;

eHne Ns 7.

o
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