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PA3OEN I

OBXBAT U XAPAKTEPUCTUKA HA NPEAOCTABAHWUTE YCNYry

Yn.5.(1).NMo cmucena Ha un.32 or 3akoHa 3a loweHckute Yenyrm (3MY),
YHWBEpcanHaTa nolleHcka ycnyra e ycnyra, KosiTo ce M3BBbpLUIBA MNOCTOAHHO B
Pamkute Ha onpeaeneHo pa6oTHo Bpeme ¢ kayecTso, QTroBapsLo Ha HOpMaTUBUTE
no yn.15,’an.1, 7.7 ot 3MY, Ha AOCTBLIMHU LieHW M Bb3MOXHOCT 3a NON3BAHETO i OT

BCEKW NoTpebuTen Ha TepuTopusTa Ha CTpaHaTa, HE3aBUCUMO OT reorpacpckoTo My
MECTONoMNoXeHue. - _

(2).YHuBepcanHaTta noleHcka ycnyra ce ocurypsiea npes BCUYKM paboTHM
AHV Hail-Manko 5 oHK B cegmuLaTa B CbOTBETCTBUE C N3NCKBaHWATa Ha un.33 an.1 un
an.2 u npu cwobpasssaHe c obCTosTencTsaTa no yn.12 an.2 or 3akoHa 3a
MOLLEHCKUTE ycnyru.

Yn.6.(1).YHuBepcanHata noweHcka ycriyra . BKNioYBa CriegHuTe BUgoBe
NOLLEHCKMU yCcnyru: -

1.Mpremake, npeHacsHe u gocTassHe Ha BBLTPELHN U MeXayHapoaHW
NOLLEHCKU NpaTKK, KakTo cneasa:

1.1.KopecnoHaeHTcku npaTtku = Ao 2 kr;
1.2.Marnku naketu — R0 2 kr;
1.3.MevaTtHn npousseaeHus — R0 S kr;
1.4.Cekorpamu — RO 7 Kr;

2.NpuemaHe, npeHacsHe W pocTassHe Ha BbTPELLUHM W Mé»(.quaponHw
NoLLEeHCKN KoneTu _ — 00 20 kr; ‘

3.[lonbnHuTentu yenyru — ,npenopbka” u ,06s8eHa CTOWHOCT",

_ (2).MoweHckute npatkm no un.6 an.1 1.1 Morat pga 6wbgar npaTku ,C
E ] npeauMcTBO” 1 ,6e3 npeauMcTeo”: | |

l (3).MpaHnuaTa Ha TernoTo no un.6 an.1 T.2, KoraTo ce oTHacs 3a

KONeTW oT Apyru cTpaHK, Moxe aa Gbae no-Bucoka u ga poctura Ao rpaHyuyarta 3a
TErMo, onpefaeneHa B akToBeTe Ha BcemupHua NOLLEHCKN CBI03.

(4).NoweHckuTe npatku no un.s, an.i, 1.1.1, 1.2, 1.3 u 1.4 u an.2 morart ga
GbaaT npenopty4aHn U HenpenopbYaHMw.

(5).®opmaTa, MUHUManHUTE WM MaKkcUManHWTe pasMepu M HauYMHBLT Ha
afpecupaHe Ha nolueHckUTe NpaTtki NocoyeHun no un.34 an.1, .1 u 2 u an.2 ot 3NY
Cé OnpefenAaT B CLOTBETCTBME C WIUCKBAHWATA Ha akToBeTe Ha BcemupHus

- MOLLEHCKU CBbI03.

(6)..MvBM EKCMPEC” OOJ[] B KayecTBOTO cu Ha NoLUeHCK onepartop,
U3BbPLUBALY YCNYr, BKMIOYEHU B 06xBaTa Ha YHUBEpCanHaTa nowieHcKa yepyra—e
3aAb/IKEH No NOAXOAALY HauMH Ja yBefOMABa BCUMYKM CBOM notpebure i
u3nckeaHusATa 3a hopma, pasmepu 1 TErno Ha NpaTKUTe CbrnacHo an.1 /%
~MuBM EKCNIPEC" 004 =
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PA3AOEN I
YCNOBUA 3A 0OCTBLN OO NPEAOCTABSAHUTE YCNYru

Yn.9.(1)..MuEM EKCMNPEC" OO[ ocblecTssBa UANOCTHMA npouec no
WSMbITHEHWE Ha nolueHcKUTe ycnyrv, BKMIOYEHW B o6xBaTa Ha yHuBepcanHaTta
MOLLEHCKa ycryra U Ha NOLLeHCKUTe NapuyHy NPEBOAN Ype3 CBbp3aHUTe nomexay
CW UeHTpaneH oduUC U pervoHanHu oMCU—TIOLLEHCKM CTaHUuK,  areHcTBa u
WSHECEHN rueTa Ha TepuTopuaTa Ha usnata CTpaHa B paMkvuTe Ha onpepeneHo
paboTHo Bpeme ¢ kauectgo, OTrOBapsLO Ha onpefeneHUTe HOpMaTWUBA M npu
ACCTBMHWM LEHM, KaTo OcUrypsBa Bb3MOXHOCT 3a non3gaHeTo MM OT BCEKM
noTpeburen Ha TeputopusTa Ha CTpaHaTa, He3aBUCMMO OT reorpadhckoTo My
MeCTOononoxeHue. : :

(2).,.MMBM EKCNPEC" 0O0[ u3sbpBa ycnyrute, BknioveHu B obxsata Ha
yHMBEpcanHaTa noweHcka ycnyra MOLUEHCKM napuyHW NpeBoaW B pamKkuTe Ha
onpeneneHo pa6oTtHo Bpeme Npes BCu4ku paboTHM OHW, Hait-Manko 5 AHU B
CéaMuuata, Ha [AOCTBMHU LEHM M Bb3MOXHOCT 32 MON3BAHETO WM OT BCEKM

MECTOnonoXeHwne.

(3).MHbopmaLms 3a paboTHuTe AHU K paboTHo Bpeme, ¢ onpeaeneH HavyaneH
W KpaeH 4ac, ce nocrtaBs Ha AOCTLNHO U BUAHO MACTO BLbB BCUYKW PErvoHanHu
oducuK-noLweHcku CTaHUUW, areHTCTBa M M3HECeHW rvweTa Ha ,MuBM EKCMNPEC"
004, kakto u B WHTepHeT cTpanuuaTa Ha ~MWBM EKCMPEC” 00[ wHa apgpec:
www.mbm-express.com ;

Yn.10.UskntoueHme ot 3aabImKeHWeTo no Yn.9 an.3 ce Aonycka:

1.Mpwu HacTbNBaHe Ha U3BBHpeaHn oGcTosTencTea, kKaTo BOeHHO nonoxexue,

CTUXWiAHN GefCTBUA, aBapUn 1 KpU3M, KoraTo ce yCTaHoBsBa U3BLHPeaeH rpacuk Ha -

paboTHo Bpeme. UHdbopmayus 3a W3BBHPeaHUA rpacuk ce nocTaes Ha AOCTBMNHO 33
BCWYKKW noTpebutenu msacto B PervoHanHuTe oducu u areHTcTea;

Hn.11.,MMBM EKCMPEC” OO[ nocraes Ha BWAHO M [OCTBLMHO MACTO BLB

BCUYKM NOLeHCKU ocucwu, areHTCTBa M U3HECEHM ruweTa, KakTo u B UHTepHeT
cTpaHuuara cu: ’ '

1.HacToswure O6wm yCroBus;

2.MHdbopmayus 3a yeHuTe Ha ycnyrute, npegocraesHum ot ,MuBM EKCIPEC”
004, onpepenenu B «LeHn Ha ycnyru Bkniovenn B obxBaTa Ha yHuBepcanHaTa

nowjeHcka ycnyra” u ,LleHn wWa NOLLUEHCKM napuyHu npesogu”, npefocTaBsHM oT
~MWBM EKCNPEC oona;

3.MHdopmauma 3a pervonanHuTe MOLLEHCKW O1CH: NOLLEHCKM CTaHLmu,
areHcTea M U3HECeHW ruweTa Ha APYXeCTBOTO, KbAETO Ce NpeaoCTaBsAT NOLLEHCKM
yCnyru; . ol S ' ' o

NPUEMAHETO Ha MexayHapoaHW npaTky, NoAnexallum Ha MUTHUYECKU

~MuBM EKCIPEC™ 004 :
Obwu ycnosus Ha d02080p ¢ nompebumenume Ha nowexcku ycnyau exniovenu e obxeama
OLUEHGKa YCrTy2a U NoLYBHCKY napuynu npeeodu 201 gg_.__ i ' s




(5).3a noweHcku napuuHKM NPeBOAW — C MpUeMaHe Ha MOLLEHCKUA NapuyeH
NpeBoA- NOWEHCKUA 3anuc B TOYKWTE 3a AOCTHN, BHAcsiHE Ha cyMaTta no npesoda m
u3naeaHe Ha AOKYMEHT 3a nnaTeHa ueHa 3a ycnyrara. '

(6).3a cwobLleHnsTa, KOMTO ce NpefaBaT ypes enekTPOHHU ChLOBLWMTeNHI
CpeAcTBa — C NpuemaHeTo Ha CcboOLieHneTo M u3gaBaHe Ha AOKYMEHT 3a nnareHa
LieHa Ha ycnyraTa no enekTpoHeH MbT.

Un.14.[oroBOpLT 3a M3BLPLIBAHE HA YCNyrUTe BKMIOMEHW B o6xBaTa Ha

YHUBEpCanHaTa noweHcKka ycnyra n Ha I'IO].LI,EHCKVITE napu4HU I'IpeBOAM ce CHUTa 3a
W3MbITHEH, KaKTO cnepea:

1.C pocraskaTa Ha NOLEHCKUTE NPaTKW UMK KONEeTw;
2.C uannauyaHe Ha NoLUEHCKWUs NapuyeH Npesoa;

3.C BpbWAHETO Ha NojaTeNnuTe Ha HeAOCTaBEHU MOLLEHCKU NpaTkW, KoneTu
WNW HeW3nnaTeHu (0TkasaHo U3nnallaxe) NoLEeHCKV NapuiHM NpeBoaw;

4.C yHULLOXaBaHETO Ha NOLUEHCKaTa NpaTka Unu KOMeT no peaa Ha yn.61 ot
HacToswwuTe O6LWwK ycnosus.

PA3OEN IV

ycnoBusa 3A NPUEMAHE U LOCTABAHE HA MNOLLEHCKHA
NPATKW, NOLLEHCKWU KOJIETU U NOLLEHCKU NAPUYHU
NMPEBOAU

IV.1. AgpecupaHe Ha NOWEHCKU NpaTKu, NOWEHCKU KONeTH U NOWeHCKH
napuyHu npesogu

Yn.15.(1).MoweHckuTe NpaTkW, KOMETU W MOLLEHCKA napudHW npesoAun ce
agpecupar oT NogaTens npu cnassaHe Ha CrneaHUTe N3CKBAHWUA:

1.[JaHHWTe 3a agpeca W TPUTE MMeHa Ha nonydaTens ca BNUCBAT B AONHWA
[leCeH BbrbN Ha NuueeaTta cTpaHa Ha nolleHckaTa npaTtka, Npu cneaHus pea:

- UMe, Npe3umMe U pamunus;

~ - appec — X.K. N1 KBapTan, ynuua, Homep, 6ok, Bxog, eTax, anapTaMeHT;
- obnacr;

-NOLLeHCKW Koa, HaMMeHoBaHWe Ha HaceneHo MACTOo, a Npu MexXzayHapoaHuTe
npaTku U HAMMeHoBaHWe Ha AbpXXaBaTta No MecTofocraBAHe.

AfpeckT Ha nony4atens cnegsa pa Obae HanucaH UAnNocTHo, 6es
paspanevasaHe Ha Oyksute B AymuTe M Ge3 npaseH pea mexay peaopete C
MeCcTOHa3Ha4YeH1eTo 1 Apyrute 4acTu Ha appeca. I'Iou.lechuﬂT Ko,

HaceneHoTo MACTO He TpsabBa Aa ce NofYepTaBar. : :

~MuBM EKCIPEC”" 00
O6wu ycnoeus Ha 8o2080p ¢ nompebumenume Ha MOWeHCKU yCiyau eKIToYeHU 8 o&xea
nowencKa ycnyaa U NoLWeHcKU napuyHu npeeodu 2012z2.
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“ONpeAens AbmkvumaTta OT noAaTens LeHa 3a Terno, ChINacHo JLeHn Ha
yCnyrv, BKMIOYEHU B yHUBEpCanHaTa noleHcka ycnyra, npegocraeaHa ot ,MuBM
EKCNPEC” oop”:

-NpoBepsABa U3npasHOCTTa Ha onakoBkaTa — fanuM ta e c1=06pa3eHa C TernoTo
W CbAbPXaHWETO Ha nparTkarta;

& -3aneyaTtea npaTkaTta C eTUKeTU ,MOLLEHCKN ycnyrn” Ha ,MuEM EKCMPEC"
00[;

-Ha appecHata cTpaHa B ropHus nse bron, noa agpeca Ha nopgartens Ha
npaTkata nocraea nevar Unm U3NUCBa TeKCT ~Manbk naket” (,MI");

, -Ha afpecHara cTpaHa B ropHaTa AsicHa YacT NOCTaBs 3Hak J[lnaTeHa ueHa” n
0TNEvaTsK OT cryxebeH neyar (4aTHo Kneimo).

Yn.20.KaTo nowieHcka npatka ,lMeyaTHo npousseneHue” morat 4a ce nopasar
BECTHULM, NepuoavyHM uapaHus, KHWMW, Kkatanosu, penpoaykLMu BLpxy XapTua

V3NON3BaHN B neyaTapcTeoTo, ¢ agpec Ha noaaTen w nony4aTen HanucaH BbpXy
npaTKara. _ iy

Un.21.Mpu npuemare Ha NeYaTHU npoM3BeaeHUs CryXUTEnsT M3BbpLIBa
cngm-:‘me AenHocTyn: . .

-npeTernsa npartkara;

“ONPeAens AwnnmxMMaTta oT nopatens ueWa 3a Terno, cwrnacHo ,LleHn Ha
ycnyrv, BkntoveHu B obxsata Ha yHuBepcanHarta noLeHcka ycnyra, npefocTassHa
oT ,MMEM EKCIMPEC” oona;

-NPoBepsBa - onakoBkaTta — ganu T8 e cbobpaseHa ¢ TernoTo Ha npaTkarta u

Aani nossonsea Gbpaa M necHa nposepka Ha CbAbpxaHneTo 6es aa ce noepexaa
OnaKoBKaTa;

a

-Ha afpecHaTa crpaHa B OPHUA NAB Brbn, nop agpeca Ha rogatens Ha
NpaTkara nocTassa neyaT unu U3nuces TeKcT ,MevaTHo™; Vo

- ~Ha afpecHaTa cTpaHa B ropHara AACHA 4acT nocraes 3Hak ,MnarteHa ueHa” u
fnonara oTneyaTsk oT cnyxe6eH neyar (RaTHo Kknewmo).

IV.3.Mpuemane Ha npenopsbYyaHu MoLeHCKU npaTkm

4n.22.Kato npenopwyanu MPaTK C& npuemaT KOPECroHAEHTCKM npaTky,
Marnku nakeTu, neyaTHU npoussegeHUs u cekorpamu. :

~Yn.23.He ce npuemar kato Npenopb4aHn KopecnoHAeHTCKu npaTkW, manku
NakeTu, ne4aTHn NnpounsseaeHUs u cekorpamu KouTo ca:

1.Bnoxenu B 3auanaHu unu saneneHu AONBNHWUTENHO ¢ nenwno nnukoee;
Q.MDECBT Ha KouTo e HanucaH ¢ Mmonuse WNK e CbCTaBeH oT vHUUKWanw. - '

Yn.24.(1).Nopatenure Ha NpenopsLyYaHKu npatky, 3annawar ueHs
LeHa 3a “npenopbka”, cwrnacHo «LeHn Ha yecnyru, skmioueHu By
yHWBepcanHata nowjexcka ycnyra”, npepocTaesHa ot ,MMEM EKCMRE

~MuBM EKCIPEC" 004
Obwu ycnosus Ha do2080p ¢ nompebumenume Ha MOWEHCKU YCITyaU 8KIMIOYEHU 8 0bxea
noueHcKa yenyea u noweHcky napu4Hu npeeodu 20122 .
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(2).06sBeHaTa cToitHOCT ce onpefena oT nojatensa u TpsGBa Aa

- CbOTBETCTBA Ha ACTBUTENHATA CTOMHOCT Ha CbAbPXAHUETO Ha NpaTkaTa.

(3).MakcumanHmaT pasmep Ha oBsBeHaTa CTOWHOCT, A0 KOATO ce npuemar
NOLLEHCKM koneTHu npatku ce onpepens ot ,MMBM EKCMPEC" OO/ 8 ,LleHu Ha

YCRyri, BKMiOYeHW B 0OxBaTa Ha yHuBepcarnHaTa noleHcka ycnyra”, npeqocrassHa
ot ,MuBM EKCMPEC" 00", )

(4).B pexnapaumsTa ce nocousa v ChABLPKAHWETO Ha KoneTHaTa nparka.
4n.29.KoneTHuTe npatkv Tpsabea Aa OTroBapsT Ha cregHUTe ycnoBus:

(1).Onakoekata u 3aTBapsiHETO Ha koneTa TpaGBa ga ca cbobpaseHn c

_.TernoTo, d)opmaTa M CbABLPXAHWETO, KakTo M fla CbOTBETCTBAT Ha HadMHa Ha

TpaHcnopTUpaHe U Aa npeanassaT CbAbLPXKAHWETO Ha npaTkata OT noBpeau W
AOCTBN A0 Hes, Bes ABHa crefa oT HapyLueHue.

(2).Onakoskata Ha koneta TpsiGBa Aa OTroBapA Ha CNEAHWUTE WM3UCKBAHUS
cnopef CbabpXaHUeTo: - _

1.CxbnoueHHn MeTanu TpsbBa Aa GbAAT ONakoBaHW UK B KyTUM OT yCTOMYMB
MeTan, Unn B AbpBeHa KyTuA ¢ MMHUManHa ae6envHa 10 MM, 3a konetute ao 10 kr. -
n 15 MMm. 3a koneTute Hag 10 Kr.;

2.CTbKMEHW U APYrM YynnueM npeaMeTH TpabBa Aa 6bOaT OnakoeaHu B

 yCcToiuMBa KyTMs, 3anbfiHeHa CbLC CreuvanHa 3aWuTHa MaTtepus U Hagnuc

~1ynnueo”. Bcsikakso TprueHe unm yaap no Bpeme Ha NpeBo3a, Mexay npeameTuTe u
BbTPELLHUTe CTeHU Ha KyTUATa, TpsbBa Aa 6bAaT BbL3NpenaTCcTBaHW;

3.Te4yHOCTM U NecHo BTeYHABaLM ce BellecTsa Tpsabea fa 6bAaT nocTaseHu
B XeépMeTU4YeCcKU 3aTBOpPEHM cbaoBe. Beeku cba TpsbGea Aa ce noctaes B crneuvanHa
yCTOM4MBA KyTWs, 3anbfHEHa C NOAXOAAWIA 3alyuTHa MaTepus B KONMU4ecTBo
AocraTe4HO ga abcopbupa TeyHOCTTa B cny4aid, Ye ce cuynu cuabT. KanakbsT Ha

KyTuaTa Tpabea aa Gbae 3akpeneH Taka, Ye fa He MOXKe NEeCHO 4a Ce OTAENST,

4.3a KoneTH, CbABPXALLM XKUBM XUBOTHU W HETPaitHN BMoNorMyHM BellecTea,
BKIMIOYATENHO AnarHocTvyHM obpasun, Ha onakoBkaTa WM BBbpPXy AeknapauwsTa

- TpsbBa fa 6bAe ACHO U3NUCaHO yKa3aHWe 3a ChAbPXKaHWETO ,MKUBU XUBOTHW".

.. 5.MNpn npuemaHe Ha o6peMeHUTENHN NOLLEHCKU KONeTu ,0T” 1 ,3a” cTpaHaTa C
Terno Ao 20 kr. u pasmepyn Ao 1 M. B €4HO OT TPUTE U3MEPEHUA (QbIDKUHA, LUMPUHA U
BWCOYMHA) WM CbabpXallyM Yynnueu NpeaMeTW, Ha agpecHata CTpaHa Ha )
KoneTHaTa ApaTka W B ropHaTa 4acT Ha AeKnapauusTa (B NnpasHoTOo none) ce Bnucea
¢ YepBeH UBAT ,06pemenuTenen” (,4ynnueo”). :

(3).Aapecute Ha noaaTens W nony4yaTens ce NOMLNBaT Ha Kupunuua 3a
BBTPELUHN KOMeTU U Ha natuHuua c apabcku umdpun 3a MexayHapogHW Konetu Ha
nuueBaTa CTpaHa Ha nparkarTa, KaTo ce U3nuceaTt npasBunHO U NbnHO. [onycka ce
agpecute fa ca MsnucaHW BbpXy €TWKET 3apaBo, 3akpeneH Ha koneTta. Bbpxy
onakoBKaTa Ce OCTaBs A0CTaTLYHO MACTO 3a HaANWUCBaHe Ha cnyxebHUTe yKkasaHus.

(4).NMpenopbuuTenHo e nogaTenute aa Bnarat B koneTta Konue oT CBOA afpec
1 OT TO3K Ha nony4aTens. S :

~MubM EKCIIPEC" 004
Ob6uwu ycnosus Ha Go2080p ¢ nompebumenume Ha NOWeHCKU
noujeHcka yenyea u nolyeHcKu napu4yHu npeeodu 2012z,
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W3BhpUIBA OT nopatens Ha sanuca, caMo Ha BbNrapcku e3vk ¢ XMMUKan, Ha
. KOMMNIOTEP UnK NyLella MalwuHa. 3anskuTe 06p.201 U 3anucuTe ce NOMbLNBAT Ges
ChbKpalleHUs U MHULManm, KaTo ce NOCoYBAT TPUTE MbIHW MMEeHa (o nnyHa kapra),
TOYHW aApeCHW AaHHW Ha noaaTens (B T.4. TenedoH 3a Bpb3Ka) U nony4artens (B T.u.

I o 1.MonbnBaHeTo Ha 3asBka 06p.201 1 Ha 6naHKaTa Ha NOLLEHCKUTE 3aMncK-ce
I TenedpoH 3a Bpb3ka) npu 3anucuTe ,c yckopeHa focraeka” U uannaiyaHe.

2.B sasBkaTa 3a nogaBaHe Ha 3anWC OT noaaTens ce NombnBaT cnegHuTe
AaHHU:

Fl

l -CymMaTa Ha napuyHus NPeBoA, KOATO ce u3npalwa cbe 3anuca nanucaHa

o mya-

LUMcpoM 1 criosom;
' -HaceneHo MACTo 1 aapec Ha nonyyarens:
-TPUTE UMeHa Ha NonyyaTens;
-TPUTE MUMeHa Ha nogaTens:;

"HaceneHo MACTO M agpec Ha nopaTtens, Ha KoWTo cnegsa Aa ce BbpHe
3anuca B cnyyan, ye nonyyaTens oTkaxe nony4aeaHeTo unu sanuca He 6Gbge
uannarex;

-CbOoBLLEHMs OT nogartena o nony4yartens, ako uma Takuea,

~M3MCKBaHWMA Ha nopaTens npu uannalwjaHe Ha CymMaTa Ha NOLUEHCKM 3anucum
KaTo: ,MsnnawaHe Ha agpeca Ha nonyyarens”, nNUCMeHHo yAocTtoBepsiBaHe Ha
ui3nnalwjaHeTo Ha sanuca, 4ypes nognuc Ha onpegeneHoTo Mecto Ha 6GnaHka
.A3BecTne sa pocraesHe” (vsnnawaxe) Ha 3anuca, cpaBHABaHe Ha HOMep Ha NU4YHa
KapTa unv Homep Ha HapexgaHeTo 3a npesoa u ap.;

“Ha4lH Ha yBenomsBaHe Ha nonyyatens v wannawakxe Ha NOLYEHCKU napuyeH
MPEBOA — Cpelly sannallaHe Ha CLOTBETHA LieHa Npu ycnyrute: ,Jlo nouckesaHe” u

-M3NnaljaHe Ha agpeca Ha nonyyatens” u CpeLly noanuc npu napu4Hu npesoau ¢
.V13BeCTUe 3a focTassHe" n ap.

YUn.33(1 )..ﬂpueM'aHe Ha MOLYEHCKN NapuyHm NPeBOAN Ha xapTUeH HocuTen —
: . - NoWeHckn 3anucu (o6p. Ne202 U Ne204) Ha paboTHo MACTO B ocuc Ha ,MuEM

1
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Mpu npuemaHeTo Ha NOLLUEHCKU 3anucyM B MOLYEHCKM odbuc Ha ,MuBM-
EKCI‘IPE_C" OO[] kacvepa e 3agbrxeH Aa USBBLPLUK CriegHUTe onepauwu;

1.0a nonyun ot noaaTens nonbrHeHns gopmynsp Ha NOLLEHCKMA 3anuc 3a
fNapueH npesoA, napuyHuTe cpeacTea BKMIOYBALUM CymaTa Ha NapuyHuA npesog u
CymaTa 3a ueHaTa Ha ycnyrata no npesopa. lMNonyyexute oT nopaTens napu4Hu

CPEACTBA 3afbMKUTENHO Ce NpoBepsiBaT 4pes usbposieaHe OT npuemalyms 3anuca
Kacuep; .

2.Cnen npvemaHe Ha MOLYEHCKUA' 3anMc Ha o6o3HayeHUTe MecTa BbpXy

ABETE YacTU Ha 3anuca: CLLUMHCKA YacT U NokaHa, kacvepa Ha nolyeHckus oduc

- KBAETO e NpueT 3anuca NocTaes SCeH OTheYaTbK oT nedara Ha napu4HaTa cnyx6Ga
_Ha ,MuBEM EKCMNPEC” O0Q v ynocroeepsiBa ¢ noanuca cu nposeplkasfgm Q
PenoBHocTTa Ha 3anuca. ;

Obwu ycnosus Ha doz080p ¢ nompebumenume Ha NOWeHcKu ycryau eknioyeHu e obxea
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AOMaKWUHCTBOTO MYy - KaTo B npoTokona ce BnNUCBaT TpUTE UMEHa U poacTeeHaTa
BpBb3Ka C nony4yarens. ‘

~(3).NokaHn 3a noweHcku 3anucy, NpenopbyaHu U MOLEHCKW npaTku ¢
NPEAUMCTEO, aapecupaHi A0 (UPMW, YYpeXOeHWs, OpraHusauMu M Apyru
tOpUAnNtEeCK NuLa ce AOCTaBAT Ha ajpeca B [ENOBOACTEO (aAMMHUCTPATUBEH
OTAEN) WNn Ha Apyr YNbNHOMOLUEH 3a LIeNTa C HOTapuarnHo 3aBepeHO MbIIHOMOLLHO

cnyxuTen.

1 - ‘.

(4).KoraTto npu 'Fldcemel-me Ha agpeca Ha nony4yatens He moraT aa 6vpart
AOCTaBEHW NpenopsLYaHi 1 NOLEHCKW NpaTkX C NPeAUMCTBO Nopaau -0OTCbCTBME Ha
nonyuarens/uneH Ha AOMaKWHCTBO, B NOLIEHCKaTa KyTWs Ha nonyyarens ce ocrassi
cnyxebHo n3secTve 3a npaTkaTta C NokaHa Aa ce sBu 3a nony4yaeaHe B noujeHckaTa
CTaHUMA UNKU areHTCTBOTO 3a AocTaBsAHe unu aa ce cebpxe ¢ ,MMbM EKCIMNPEC” Ha
nocoyeHuTe B Cnyxe6GHOTO U3BecTue TenedoHHU HOMEpa 3a YTOYHSBAHE Ha HOBO
noceuwleHne 3a-fgocraeka. [pu HesBABaHe UMW NUMNCa Ha KOHTaKT OT CTpaHa Ha
nony4arens 3a AocTaeka Ha npaTkaTa v usnnalyaHe Ha NoLYEeHCKMS NapuyeH npesop,
B CPOK OT CeAeM 4HM OT AaTtaTa Ha MbpBOTO cnyxe6Ho u3secTMe Ha nony4artens ce

u3npallia BTOpO cryxebHo u3BecTue, 3a KOETO He Ce 3annawa AoMbHUTENHa LieHa
3a ycnyraTa. -

(5).CpokeT 3a gocraesHe e 20 AHKW, OT AaTaTa Ha nonydYaBaHe Ha nparkaTa B
noweHckaTa crnyxba 3a goctasaHe (MOLUEHCKA CTaHLMS UK areHCTBo).

Yn.36.MoweHckn npatin,” agpecupaHn Jlo noucksaHe" ce AOCTaBAT Ha
nonyyatena B nowjeHckaTa CTaHUUA UMK areHTCTBO Ha nonyvyaBaHeTd UM, Cpelly
[OKYMEHT 3a CaMOJSIM4HOCT.

Un.37.MokaHuTe 3a NoLieHCckU NapuyHK Npesoau, 3a 06MKHOBEHM NOLLEHCKN
konet, U npatku Ge3 npeauMCTBO agpecupaHu 4O NonyvaTtenu, XuBeelu U3BLbH
4YepTuTe Ha HaceneHoTO MACTO, ce AOCTaBAT B Haw—Onuskata Oo agpeca Ha
nonyyarens noweHcka cTaHUMA Unu areHcTeo, oTkpuT ot ,MuBM EKCMNPEC” O0[.

Yn.38.(1).[loctaBsHeTo Ha noOLEHCKM npaTkM ¢ obsBeHa CTOMHOCT M Ha
MOLEHCKU KONeTW c obsBeHa CTOMHOCT WM HaNOXEH nnaTeX ce W3BbpLUBA B
obcnyxeallaTa agpeca Ha nonydartens NOWEHCKa CTaHUMA WNWM areHcTeoTo. 3a
uenta ,MubM EKCIPEC” OO[] yeenomsBa nonyuatens, kato no cnyxe6eH nbT
AOCTaBA NnokaHaTa OT KofeTHaTa geknapauus, C KOSTO Ha nonyyartens ce npegnara
Aa ce fiB4 3a Nony4yaBaHe Ha npaTkaTta B pervoHanHWa oguc WM areHcTBOTO Ha
-MUBM EKCMPEC” OO[. Mpatku ¢ o6aBeHa CTOMHOCT MoraT Aa ce AOCTaBST U Ha
agpeca Ha nonyyatens, ako mexay ,MubM EKCIMPEC” OO[ v noTtpebutenu Ha
ycnyraTa (nogaten unu nonyyatern) umMa AOoMbIHUTENHO Cropa3yMeHue 3a Tosa.

(2).NMokaHn 3a KoneTHW NpaTkM ce [OCTaBAT Ha nonyyatenure no:; oz i
npenopbLYaHKUTe NpaTku CpeLly noanmc: /pé’ﬁB'a‘
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- Yn.42.B cnyvait, ye ce gocTaBs BLPHAT UMW NPenpaTeH KoneT, oT nogarens
(nonyyatens) Ha koneTa ce cuBupa CbOTBETHaTa LEHa 3a BpbLAHETO MM
npenpallaHeTo (ckrnacHo Yn.59 an.1 ot O6wuTe ycnosusi).

'Lln.43.(1).rlou4e|-|cxu npatkM c obsiBeHa CTOWHOCT W HanoXeH nnaTtex ce
AOCTaBAT Ha nonyyaTtenA crej 3annawaHe OT Heroea CTpaHa Ha cymaTa Ha
HanoXeHWA nNnaTex. :

(2).CymaTa Ha HanoxeHusi NnaTex ce Msnnala Ha nogaTtens (Bb3cTaHoBsBA),
B 6poii B ouca Ha NogasaHe, No GaHKOB MLT HA NOCOYEHa OT nopatens cMeTka unu
‘Ha - noco4eH oT noaatens agpec, B Cpok fo 7 /cepem/ AHW OT focTaBkaTa Ha

nowleHckaTa npaTka OCBeH, ako He e CKN4eHo Adﬁ'bﬂHMTeﬂHO cnopasyMmeHwve, B
KOeTOo fa e NO0roBopeHo Apyro.

(3).Pasnuckara 3a M3nnawjaHe Ha NOLUEHCKUS napu4eH npesog (konue oT
NNaTexHoTo HapexaaHe), C KOUTO e Bb3cTaHoBeHa (npesepeHa) Ha nopaTtens Ha

ripaTkara cymara Ha HanoXeHus nnatex ce Cbxpasiza B CYETOBOACTBOTO Ha LY Ha
»“MWBM Ekcnpec” 00[. ' |

(4).He ce ponycka cymure 3a HanoxeH nnatex ga ce cvbupart Ha YacTn unu
npaTkuTe fa ce Bpb4Bar 6ea NpeasapuTenHo ctbpaHa cyma 3a HaNOXeHUs NnaTex.

Yn.44.(1).Mpu nonyyaeaHe Ha npatkn ¢ NpeauMCTBO, NPenopBLYaHn 1 NpaTKu
C 00siBEHa CTOMHOCT W MOLLEHCKM npaTkk C ynuku 3a noceraTencrso: noepefeHa
OnakoBka U pasnuka B TErNoTo Ha NpaTkuTe, B NoLeHcKaTa CTaHUMA UNK areHcTeo
MO MECTopoCTaBAHe 3aAbLMKUTENHO Ce CbCTAaBS KOHCTAaTUBEH NPOTOKOA, B KOWTO
noapoGHoO ce onucea HapyLueHWeTo. ‘

(2).B npotokona no an.1-.ce nocousar: daTa U 4Yac Ha norny4yaBaHe Ha
nparkara, HauMMeHoBaHMe Ha MOLYEeHcKa CTaHUMA W areHcTBo, obcnyxealym
aApeca nonyyartens Ha npaTkata, BUA Ha NpaTKaTa c 03Ha4eHoTO Terno, obsaseHaTa
CTOAHOCT (ako MMa Takaga), noLyeHcka CTaHUMA KbAeTo e npueTa npaTkaTa, gaTta Ha
NpueémaHe, MbnHW agpecHy AaHHW Ha noaaTten u nony4yaren v nogpo6Ho onucaHue
Ha BBHLUHOTO CbCTOSHME Ha OMakoBKaTa, CbAbpXaHWe Ha npaTtkaTa, pasnuka B

TernoTo, ako UMa Takaea u €BEeHTYyarnHu NpUYMHK 3a noepena HanpaTtkaTa.

) (3).MpoTokonsT 3agbLmKUTENHO ce NOANMCBa OT CLCTaBUTENA, NPUEMALLMA U
NpeAaBalumA npaTkarta Cnyxurenu.

(4).Konwe ot npotokona, SaABLMKUTENHO Ce BpbYBA Ha MOMy4aTens, KOMTo
“Ma NpaBo Aa HanpaBW peknamauus, ako cyuTa ye ~-MMBEM EKCMPEC” 00 uma

'BWHA 3a KOHCTaTUpaHuTe HEPEAHOCTK No npaTkaTta.

'S

"7 Yn.45.B cnyvaute, korato nony4aTensaT Ha ' noljeHcka npaTka,
appeca cw, npaTkaTta ce npenpauwa cnyxebHo Ha HOBUA My a.q‘peqff '
-MuEM EKCIPEC" 00 {
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(3).NMpn cumHeHue 3a anwmbukaums wnv 3a HepeAoBHOCT Ha NOLLEHCKX
sannc, onepatopa B napudHata cnyxba cnvpa MU3nnalaHeTo M yseaoMsBa

noLueHckaTa CTaHuuA, KbAeTo e npueT 3anuca u Llentpanto Ynpaenenuwe (LIY) Ha
+,MWBM EKCMNPEC"” 00[. - :

i

(4).Npean na GbaaT focTaBEHU NOKAHUTE U YBELOMEHM nonyvyarenure Ha
MOLLEHCKUTE Napu4HW NpeBoAn B CbOTBETHaTa MOLWEHCKA CTaHUMA Ce W3BLpLUBA
Safb/mkUTENHa NpoOBEpKa Ha. 3anncuTe OTHOCHO TsAXHaTa peaoBHocT. Mpoeepkara ce
yAocToBepsBa ¢ NGANMC HA NPOBEpSBaLUMA 3anNUCiTe ChyxuTen BbpXy GnaHkara Ha
BCEKW 3anuC W nonaraHe Ha oTne4aTbk OT Meyvata Ha napwyHaTa cnyx6a B
noLyeHcKaTa CTaHuUms, KOATO 0BCrnyxBsa aapecuTe Ha NonyyaTenuTe Ha 3anucu.

-

(5).Cneaq wussbpuweHata o6paBoTka W KOHTPON MO pefOBHOCTTa Ha
NOLLEHCKUTe napu4HW Npesofwn, nonyvaTenuTe Ha 3anuMcuTe Ce yBeAOMSABaT no
Bb3MOXHO HaW—Obpans HauMH B paMKuUTe Ha CrieJHUTe KOHTPOMHW CpOKoBe:

1.06uKHOBEHM Napu4HKU NPEBOAN — NOLLEHCKW 3anMCh CbC CPOK 3a 4OCTaBKa U
usnnawaHe Ao 12 yaca oOT nony4aBaHe Ha 3anuca B napuyHata cnyxba Ha
nowleHcka craHuMs Ha ,MuUBM EKCMPEC” 00[, oscnyx(BaLua afipeca Ha
-nony4arens, 8 paMKme Ha onpe.qeneao*ro paboTHo apeMe

2.I"1apuq|-w1 npesoau ¢ ,,ycxopeHa AocTaBka” - NOWEHCKM 3annucKu CbC CpoK 3a
AOCTaBKa W u3nnawjaxe Ao 6 Yaca OT 4aca Ha nony4yaBaHETO Ha 3anuca B NnapuyHaTa
cnyx6a Ha noleHcka craHuus Ha ,MuBM EKCNPEC” 00/, obcnyxBalla agpeca Ha
nony4yarens, B paMmkuTe Ha paboTHOTO Bpeme Ha oduca.

(6).B cnyuair, ye ce yBegomsBa nonyyarten Ha NOLLEHCKU Napu4eH Npesos no
~TenedoH 3a Bpb3Ka” (ako noaaTens e noco4un B agpeca Ha nonyyaTens U Takbs
TenedoH), B paMKUTe Ha onpeaeneHvuTe KOHTPONMHM CpoKoBe Ce W3BbpLUBa W
AOCTaBAHE Ha NoKaHaTa .Ha.3anuca Ha NOCOYEeHUA afpec NMYHO Ha Tonyvartens
cpetdy nognuc. MNpu oTCLCTBYE Ha nony4aTens B MoOLIEHCKaTa KyTUs Ha aapeca Ha
nonyanenn ce. .n,ocmaﬂ nasectue.

2 o P

(7).Cepem pgHW cnep pocTaBkata Ha nokaHa (uM3BecTve) 3a 3anuca W
HesBABaHe Ha nony4artens Aa nonyyu NOLUEHCKUA napudeH Npesoj, Ha agpeca Ha
nony4aTens ce AOCTaBs BTOPO U3BECTVE — NOKaHA 3a nonyyaBaHe Ha 3anuc, KOSTo
ce .aoc:TaBﬂ cpeLly noanuc.

(8).Npu HesmBsBaHe Ha nonyuaTens B CPOK A0 CEAEM AHM OT faTaTta Ha
nony4yaeaHe Ha 3anuca B NOLWEHCKUA ouc Ha nonyyaTens ce usnpawa TpeTo
W3BECTHe - NoKaHa, KOATO ce JoCTaBs cpeu.w nognuc.

(9). I'Ipw HeB'bSMO)KHOCT ha ce msabpu.m AOCTaBKa Ha 3anuc Ha nonyl-la'ren
nopagu Hesasucewm: oT cnyxbute Ha ,MuBM EKCMPEC" OO[ npuuuHu, ce .
yaenowma nofaTens Ha 3anuca 3a pesyntaTta W NpUYMHUTE, nopaau Kovnmfﬁf_é((_‘;/?

~MuBM EKCINPEC” 00/]
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3anucu ca Ha pasnonoxeHve Ha nonyvartenute wm noparenuTe 3a n3nnaiwaHe npu
nonckeaHe, .

. (9).Heusnnarenure HENOTBLPCeHM NoLWwEeHCKu Napu4HKU NPeBsoAM OT noaaTtens
VW nony4atens cnep usTuyaHe nocoyenus no an.8 cpok 3a cbxpaHeHWe OCTaBaT B
nonsa Ha oneparopa ,MuEM EKCMPEC” ooa. -

Yn.51.07rernsHe Ha 3anucu.

- 1.Mpu oTrernsHe Ha 3anuc, uckaHeTto (SaﬂBDEHMeTt_)) Ha nopartens 3a
oTtTernsaHe obp.212 ce Manpawja B cLOTBETHUS noLeHcku ocpuc no.usnnawaHe Ha
3anuca. ' . ‘

-k
.

&
»

ABoHameHTHUTe MOLLEeHCKN KyTuu ce MOHTMPaT B MOLUEHCKM CTaHUMM Ha »MuBM
EKCIMPEC” 00 Ha MecTa, AOCTLNHYU 3a NoTpebuTenuTe Ha noLyeHcku yenyru,

Yn.53.A60HameHTHUTE MOLLEHCKW KyTuM MoraT Aa ce nonasar o

1.®usmveckn nWya (rpaxgaHu) — 3a nony4yasaHe Ha HenpenopsYyaHu
KopecrnoHaeHTcku npaTku, BecTHUUM W CcnucaHus, wussects u nokaHW 3a

npenopbyaHu u Henpenop-yaHu noweHcku npaTtku, anpecupaHu nuyHo Ao aboHara,
6es wudpu u KofoBe,

kY
2.MNpn cvwmre usnckeamus nocoyeHnTe npatku Morat pa nonyyaear wu

uneHoBe Ha CeMeMNCTBOTO Ha abowHara, npu ycnoeue, ye Toii npeasapuTenHo npu
sannaijaHe Ha aboHameHTHara ueHa e peknapupan TexHuTe MMeHa U cbuwuTe ca
3anucaHu B perucTpaumonHus KapToH Ha KyTusita. e : ‘

l‘ln.54.A60Ha|v|em-l-lr:rra ueHa: 3a honaéane Ha aboHameHTHaTa noweHcka
KYTWA ce npeannawa, cbrnacHo ~LeHn Ha gonsnHuTenHn NoLyeHcku ycnyru u apyru
AEAHOCTH, NpeAocTaBsHM 0T ,MUEM EKCMPEC” 00p”.

IvV.8. ‘Bp'bmane Ha HeQocTaBeHM nouweHcku nparku.

Hn.55.(1).Henocrasenn nowerckm npaTku ca:

MiuBM EKCrIPEC” 007

Obwu yenosus Ha dozoeop ¢ nompebumenume Ha MOLUBHCKU yenyau exnroqeru 8 o6y, ma Na
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»MMBM EKCMNPEC” 00, koitTo uma MPaBOTO B KA4YECTBOTO CU.HA COBCTBEHWK Aa M
NPOA3AAE Ha Tbpr UMK YHULLOXM.

Un.61.YHuwoxaBaHeTo Ha NOLUEeHCKUTe npaTtku no 4n.60 ce M3BbpLWBA C

NPOTOKON OT KOMUCURA, CbCTaBeHa OT Tpuma cnyxuTtenu Ha ,MuBM EKCIPEC" oo
No CneAHWA HauyuH; . .

&« 1.KopecnoHaeHtckute npatku U nevaTtHuTe NPOu3BEAEHNUss Ce HapsaBaT
~ PBHHO N Ypes cneLmanusvpaHit MalumHm 3a HapsissaHe Ha XapTus;. :

2.NpegmeT B Manku nakeTu u KoneTHw NpaTku, KOUTO MoraT 4a ce npogagar,
C€ Npeanarat 3a npogaxba Ha opraHusupaH 3a LenTa oT -MWBM EKCNPEC" 00Oq
Thpr, KaTo npuxoauTe cnep npucnagaHe Ha pasxoauTe No npoaaxbara ocraBaT B
nonsa Ha ,MuBM EKCMNPEC” 00f;' ' L . ;

-

3.MpeameTn; HenpoaaneHu ‘cne Thpra no un.61 T.2 ce YHULWOXaBaT no
NOAXOASALL HAuYMH, 3a KOETO Ce CLCTaBA NPOTOKON, B KOHTO ce noceysaT Homeparta
Ha NpenopsL4YaHWTe U KoneTHUTE NpaTKU, TOMKWUTe 3a AOCT®LN, B KOUTO ca npueTu
NpaTkuTe U MMeHaTa Ha nogaTenuTe W Nony4aTenuTe Ha npatkute.

PA3OEN V

-
-~ B

CPOK 3A IOCTABSAHE HA ﬂOU.lEHCKHTE MPATKU

4n.62.,MvBEM EKCMPEC” “00[] ' npegocrass ycnyrute, BKiIOYEHM B
yHMBEpcanHata nowjeHcka ycnyra cbrnacHo pasnopenfute Ha 3akoHa 3a
MOLUEHCKUTE yCnyru, Npu ycrioBUS Ha PaBHOMOCTABEHOCT Ha MOTpebuTenuTe U C
Ka4ecTBO, CLOTBETCTBALLO Ha €PUKACHOCTTA Ha obcnyksaHeto. -

Un.63.Ycnyrute, Bknouenn B obxsarta Ha yHuBEpcanHaTa noLyeHcka ycnyra
npeameT Ha WHamveuayanHa nuueHams Ne2-002-01/09.06.2011r. u NnoLleHcKuTe
NapuyHM Npesoaw, npeaMeT Ha nuueHaws Ne3-006/11.02.2010r. Ha ~-MuBM
EKCMPEC" OOL ce ocblwecTssear B cnegHATEe CpOKOBe 3a [0OCTaBKka Ha
MNOLLIEHCKMTE NPaTKK, NOLUEHCKW KONETM U NOLLIEHCKM Napu4HK Npesoau:

1.Henpenopvyain u npenopbyank BbTPELIHN nowleHcku npatku ,6e3
‘NPEAUMCTBO" 1 NOKaHUTE 34 NOLLEHCKU KONETH Ce AOCTaBST Ha nony4aTenure B cpok
RO 4 (4eTupu) pabGoTHU OHK OT AeHS Ha nopasaHe Ha npaTkuTe B NOLLEHCKWN 0hUC Ha
~MuBbM EKCMNPEC” 00[. : Ny . .

2.Herpenopbuahm © npenopbuaHn  BLTPELUHN I'I.OLI.ieHCKIVI npatkM ,c
NPeAUMCTBO” Ce JOCTaBAT Ha nonyJyaTenure 8 Cpok A0 3 (Tpu) paboTHU OHM OT AeHS
Ha nopaeaHe Ha NpaTkuTe B MOLYEHCKU 0PuUC Ha ,,MHEM EK_CI_‘IPEC" ooa.

3.MokaHuTe 3a OGUKHOBEHM NOLLIEHCKM napu4HW NpeBoaM Ha XapTeH HocuTen
Ce [OCTaBAT Ha anpeca Ha nonyyatenqTe B paMkuTe Ha paGoTHOTO Bpeme Ha o¢uca
B CPOK Ao 12 (gBaHaneceT) Yaca OT nony4YaBaHe Ha 3anuca B napuyHaTa cnyxb6a Ha
nowyeHckua ocuc Ha ,MubM EKCIMPEC" 00[, obcnyxsall agpeca Ha fionyyaTens.

4.MokaHuTe 3a MOLUEHCKUTE nNapuU4HW npesogv C ,ycKOpeHa—AecTaBka ce
AOCTaBAT Ha aApeca Ha nony4aTenuTe B paMkuTe Ha paﬁomomm cas

MuEM EKCIMPEC” 004 :
Obwu ycnosus Ha dozosop ¢ nompebumesnume Ha NOWEHCKU yCry2U eKMIOYSHU & ﬁ gnHama
noweHcka ycnyaa u noweHcKu napuyHu npesodu 20122, 5 G 2B/43




~6.1. 30 gnm cpok 3a obpaboTsaHe Ha PEKnamaLuuTe 3a BLTPELUHM NOLLEHCKM
ycnyru — He no-manko ot 90% ot peknamauuure.

6.2. 90 AWM cpok 3a obpaboTtBaHe Ha Peknamauuute 3a MexayHapogHm
NOLLEHCKM yCnyrn — He no-manko ot 90% OT.peknamauuure. .

PA3EN VI
HAYUH HA 3ANNALLAHE HA VCJ'IYI'MTE 5 o

4n.66. ,MMEM EKCMPEC” 00[ o6pasysa u rpunara ueHn Ha ycryrure,
BKMTlO4eHn B yHuBepcanHaTa noweHcka ycnyra, kato culiespemeHHo rv npegcTass
3a ceefeHne Ha KomucusTa 3a.perynupaHe Ha CbolWeHusTa (KPC) B Cpok ot 10
(ReceT) aHu npegu BNusaHeTo UM cuna. =

Yn.67.Becuyku UeHNW Ha noujeHcku ycnym, npepoctassHM oT ,MuBEM
EKCNPEC” OOf ce nocoysar B .UeHn Ha ycnyru skmiovenn B obxsata Ha
yHUBepcanHata noweHcka yenyra® v LleHu 3a noweHcku napuyHn npesopw”,
NpepocraesHu ot ,MuBEM EKCNPEC" 00o4. .MuBM EKCﬂPEC”'OO,q ob6sBsiBa
L€HuTe Ha n3BbpLIBaHWTE NowieHcky YCNYr Ha JOCTLNHO 3a NoTpeGuTenuTe MsicTo.
(8B BCUykK PErMoHanHu opucu u arewTcrea Ha ApyXecTBoTo) U ru nyénukyea Ha
CTPaHWLUUTe C1 B MHTepHeT: www.mbm-express.com,

Yn.68.,MMEM EKCMPEC" OO.EI WHpOpMUpa noTpeGutenuTe 3a BCfiKa

Yn.69.(1).LleHuTe Ha noLieHckuTe ycnyru ce npegnnawiar ot notpebutenure.
3annawaHeTo ce “3Bbpwsa B Gpoii unn Geakacoso, HauuHute 33 3annawaHe Ha
LEHUTe Ha noweHckuTte ycnyru ce onpegensr ot ,MuBM EKCNPEC” 00f 8 wLieHn
Ha ycnyri BknoveHun B obxBara Ha yHWBepcanHaTa noweHcka ycnyra” u Llenu 3a

~ NOLeHCKM napuyHu NpeBsoAn”, npegocTaBsHY oT »MuUBM EKCMNPEC" ooa.”

_ (2).3annaLL|aHeTc Ha noLwjeHckuTe ycnyru moxe Aa ce U3BLPLWM U B Cpokose,
onpeAaenexn ot ,MuEM EKCMPEC" 004 no AoroBapsHe ¢ KnMueHTW.- '

l-In.?O.(T).3anrrau4a|-|e.~1'o Ha Liei-fa'ra Ha nowyerckara ycnyra (s- Gpoit unu no
Geskacos nuLT

NOLUeHCKUS onepaTop ,MuBM EKCHPEC_"__OOH. Mpwn usnonssaHe Ha nocoyexHuTe
TeXHonoruw, 3a BbLTpelwHuTe NpaTku ce fobass u TekcT "Takca nnareHa", a npu
MexXayHapoaHuTe npatku “Taxe percue”.

(2).Mpu wm3snonssame Ha noweHckn npogykty — MOLUEHCKW KapTi, nmechw .
nnvkose u apyru, ¢ otneyaran BbpXy TAX cneumaneH aHak Ha UeHaTa, sannawaHeTo
Ha LieHaTa ce n3BLpLBa MPW 3aKynysaHeTo Ha noweHckuTe npo;qyk-m./,E—R--\

Yn.71.,MuBM EKCNPEC” 001 moxe pga Aorosaps ¢ n
CUCTeMHO Uu3npallaT ronsm Bpoit cobcTeeHN NOLLEeHCKN NpaTku
-MuBM EKCIIPEC* 00

O6wu yenosus Ha doz0e0p ¢ nompe6umenume Ha noweticku yenyau exmovenu e o064
Nowercka yenyea u neyerciy fapUYHL 1pesodu 2012z,

» C& OTpasasa BLpXy npatkara, HPe3 oTnevatTbuu Ha asTomarn,”




6.Cnucbk Ha HaceneHute Mmecta ¢ OTKPUTU B TAX NOLYEHCKW CTaHLMMK,
- areHTCTBa U U3HeceHu ryeTta Ha ,MuBM EKCMPEC” ooa.

"n.74.Motpebutenute umar npaBso Aa NpaBAT peknamauwn U Aa nony4asar
CbOTBETHO obesLyeTeHre B cnyyauTe Ha 4n.95 oT HacTosAwuTe O6LWK ycnoswus.

Hn.75.(1).NoparensT uma npaso 4o MoMeHTa Ha AOCTaBsHe Ha npaTkaTa Aa
NOWUCKa NMCMEHO B HAKOM OT MOLLIEHCKWUTE CTaHLMKW, areHTCTBA U M3HECEHW MMLLETa Ha
~MWBM EKCIMPEC” O0[] cnegHute ycnyru:

1.la My Gbaat BbpHaTH 06paTHO NOAAAEHUTE OT HEro MOLLEHCKM npaTKu;

2.la usBbpWK nonpaBkM B agpeca W MECTOHA3HAYEHMETO Ha nparkaTa,
NPOMsAHa B UMETO Ha NonyyaTens unu Aa NPOMEHU NoNyyaTens; :

3.lla yabmkM cpoka 3a CbxpaHsBaHe Ha MOAAMAEHUTE OT HEro MOLLEHCKM
NpaTk1 B peruoHanHusa oguc unu arewTcTso Ha ,MUEM EKCMNPEC” OOA Ao 15 AHw
Haj, onpeAeneHWs Cpok Ha nony4YaBaHe, C W3KMIOYeHWe Ha npaTtkute ¢ 6bp3o
pasBanfwo ce cbabpXKaHue. '

(2).B cnyyaute no an.i TeXHW4YeckuTe M agMUHUCTPaTUBHUTE pasxoau 3a
-obcnyxeaHe ca 3a CMeTka Ha noaaTens. a

+ Yn.76.(1).NMony4atensT uma npaso Oa noucka ¢ MUCMEHO 3asBneHve,
NoAadeHo B MOLYEHCKA CTaHUMA, areHCTBO W U3HECEHO rvlle MO MeCTOAO0CTaBsHe
" cnegHvTe ycnyru: : - . T

1.MNonyyeHa Ha Heroso ume nomeHcK_a npaTKé Aa my 6bae npenpaTeHa oT
»MWBEM EKCIPEC” OO[] Ha HOB aapec B CLLIOTO UK B APYr0 HACENEHO MACTO;

2[la ce yABMKM CPOKLT 3a ChLXPaHEHWE Ha MOLYEHCKUTE - NpaTki B
noLeHckaTa CTaHUWA, areHCTBOTO UM U3HECEHO ruLle no MecTogocTassHe — go 15
AHW Hap onpejeneHws CpoK, C U3KMIOYEHWe Ha NpaTkuTe ¢ 6bp30 pasBansAwWo ce
CbAbpXaHue. '

(2).B cnyyaute no an.1 TexHuYeckuTe W agMUHUCTPATUBHUTE PasxXoau 3a
obcnyxBaHe ca 3a CMeTKa Ha nonyyatens. ;

Un.77.MofaTenvTe Ha NOLYEHCKN NpaTKy ca ANbXHW:

1.la ce cnobpasssat c onpegenexute oT ,MMEM EKCMPEC" 00f
W3NCKBAHMA '~ OTHOCHO (hbopmaTa, TernoTo, pasMepuTe U HauMHa OnaKoBaHe M
agpecupaHe Ha npatkute, cbrmacHo 4n.15, 4n.28 u un.29 or HactoswmTe O6WM
ycroBus; "

2.[1a nopaeat npaTkUTe C ONaKoBKa W 3aTBapsHe, rapaHTMpawy uenocTra Ha
CbAbpXaHWeTo U cbobpa3eHn ¢ U3NCKBAHUATA Ha l-u'|.30;

3.[la He noctasAT 3abpaHeHU NpeAMETU U BellecTBa B NOLLEHCKWUTE npaTku,
CbrnacHo usuckeaHvATa Ha |4n.98 n 4n.99 ot HacToAwmTe OBLLM YCrOBUA;

4.[la npegnnawat uUeHaTa Ha MNON3BaHWTE OT TAX ycnyri, ako He ca
AorosopeHu apyrv ycnosus.c ,MubM EKCMNPEC"” O0[.

Un.78.B cnyyauTe, KoraTo MMa CKMIOYEHM A0rOBOPM _/ "
~MUBM EKCIMPEC” OO/l 3a usnonseaHe Ha TakcyBauyHu MaLui

x /
.MuBM EKCIMPEC” 004 of
Obwu ycnosus Ha 0o2060p ¢ nompe6umenume Ha NoU{eHCKU ycryau SKITIO4OHU §

- noweHcka ycnyag npeeodu 20122. A:
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Yn.86.,MuEM EKC!'IPEC;', 00[ ce3agbnxasa Aa cnasea usMckBaHMATa 33
NoLeHckaTa curypHocr.

Yn.87.,MuBM EKCMPEC" OOA ce sagwnxaea aa cnassa U3nCKBaHuATa 3a

_o_naaaaHg Ha oKonHara cpeaa, xueoTta u 3ApaBeTo Ha xopara.

~ 4n.88.,MuBM EKCMPEC” oop WHOPMMPa noTpebuTenuTe 3a cneuvantm

WU3NCKBaHUA 33 onakosaHeTo Ha noLUeHCkuTe npaTkn. -

Yn.89.(1).,MuBEM EKCNPEC” OOA ce sagbmxaea A3 A0CTaBA npaTkuTe Ha
NocoYeHn oT nogarenvte fUa 1 anpecu B onpepenexuTe no un.34 cpokose, npu
Pena v ycniosusita npeasuaeHu B pasgen IV ot HacToAwwuTe O6Wwwm ycnosus.

T = 4
(2)..MuBEM EKCMPEC™ OO0 ce 3agnbnxasa Aa uvsnnawa noweHckuTe
Napu4HW Npesoam Ha nony4aTens no HauuH, NocoyeH ot nogatens — B nowleHckuTe
Cnyx6m1 unm Ha agpeca Ha nonyyarens:; 2

(nonaTenﬁ), B Cpokose anpepeneHu B 3aBUCUMOCT OT KaTer OpUATa Ha nowleHckus
napuyeH npesof, KoATo e nocoyeHa npwu npuemaHeTo Ha 3anuca.

Un.90.(1).,MuBM EKCI‘IPEC;’ 00 ce sagbnxaea: Aa npeonakosa npaTku,
HUATO USNOCT e HapylweHa, ¢ Len 3anassaHe Ha cbabpxaHueTo um.

(2).NMpeonakoBaneTo Ha NpaTky ce M3BbPLLIBA 3aabMMTENHO NpU Hanu4uneTo
Ha eavH ceuaeten, koiTo He € cnyxuTen Ha ,MuBEM EKCNPEC” OO0/, a ako Hsma
TaK®eB ce fonycka caugerten Aa 6vae n cnyxvren ~MWBM EKCNPEC" ooa;

(3).MNMpu npeonakosaHe Ha NpaTka ¢ HapyweHa yanocr Ha onakoskaTta, ce
CbCTaBsA AOKYMEHT no obpaseu, B KoiiTo noapobHo ce onucea HapylleHueTo
BKIKOYUTENHO M pasnuka TernoTo Ha npatkara, ako uma Takaea. [1okyMeHTLT uma

CrieHOTO CbAbPXaHue:
- MeHaTa Ha cucTaBuTenuTe U caugetens:;
" AataTa v vaca Ha npeonakoBaneTo:
- HauMeHoBaHue Ha“homerjckaTa CTaHYMs/areHCTBOTO;
- BUABT Ha nparkara ¢ osHayeHo Terno;
' - 0BAiBEHaTa CTOMHOCT Ha npaTkara, ako uma TakaBa;
- mscToTo W AataTa Ha nogasaHero;
" MTeNHIATe appecy Ha nogaten u nonyuaren:

-noapo6Ho -OnucaHne Ha BbHLUHOTO CbCTOAHWE Ha OnakoBkaTa u
CbAbpXKaHWeTo Ha npatkara u €BeHwanHuTe NMPUYUHK 33 noepegara.

(4).Npwn AOCTaBAHETO Ha NpeéonakoBaHa npatka, wa nonyyarens
SaAbNXUTENHO ce BpbyBa W KOnue oT cbcTaBeHus AOKYMEHT no npeonakosaHeTo.

Mony4artensT moxe Aa HanpaBu peknamauus, ako cuuTa, ye .,MWE@
OO0/ uma BuHa 33 nospepara. | P

~MuBM EKCIPEC*00f

O6wu yenosus Ha Bozos0p ¢ nompebumenume Ha MTOLUBHEKY yenyeu exmoveny e 08
noweHeka yenyea uy NoLweHeKy napuyry npeeodu 20122,
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(2).3a MEXIyHapoaHUTe NoLUEeHCKN NpaTku pasmepuTe Ha obesweTeHnsTa ce -

onpegensT ot ,MubM EKCMPEC” OO0[] B cvoTBETCTBUE C aKTOBETE Ha BceMupHus
MOLLEHCKM CbI03 U ca NoMecTeHu B Yn.112 oT HacToswwuTe O6wwm ycnosus.

4n.97.,MuBM EKCMNPEC” OO/} He HocK OTTOBOPHOCT: -

1.3a Henpenopbyanu ﬁom_encxu npaTku;

“

2.3a nospexpgaHe Unu yHULLOXaBaHe Ha MOLUEHCKA NpaTKW C NPeauMCTEO,

‘HenpeoaonuMa cuna;

- NpenopbYaHn, KONeTHU Unu FpaTkn.c obsiBeHa CTOMHOCT, HAaCTLNMMO B pe3ynTaT Ha

3.Korato He e Bb3MOXHO Aa Gwbgar W3OUpeHn npenopbYaHUTE MOLUEHCKU
nparku, nopaan yHULoxaBaHe Ha criyxeGHUTe [OKyMEHTU 3a TAX OT HenpeoaonUMa
cuna; _ | :

A

4.KoraTo no suHa Ha nopartens, nopagu HeCLOTBETCTBME HA ONAKOBKA WNM

nopagu eCTECTBO_TO Ha CbAbpXaHWETO Ha nogasaHaTa OT Hero npaTtka, € HacTenuno .

MN1.NpoM3TM4a NOBPENAAHE UMM YHULLOKABAHE Ha CbLUATA UMK HA APYTA NOLYEHCKM
npaTku; '

5.3a noleHckM NpaTKn UMK KONETH, KOUTO ChabPXKAT 3abpaHeHn npeameTn
nit BELLECTBA, KOWUTO NO Ta3u NpuuMHa ca 61NN KOHMUCKYBAHN NN YHULLIOKEHM OT
KOMNETEHTHUTE OpraHu Mo yCTaHOBEHMA pep;

6.3a noweHcka npaTka, KOSITO Nopaau HermbreH M norpelleH agpec e
AOCTaBeHa Ha Apyro nuue; -

7.3a npenopbuaHa MoOLUEHCKA MpaTka UMW NOLLEHCKN NapuyeH npesos, 3a
KOWTO NoAaTenAaT He e NpeasBui NMCMeHa peknamauums B Cpok 6 MecelLa, CYMTaHo
OT AeHA, crefBaly AeHs Ha NOAaBaHETO UM;

8.Cnep goctassHe M M3HacsAHe Ha NOLLEHCKM NpaTKX OT NOLLEeHCcKaTa CTaHLvs,
areéHTCTBO WM USHECEHO ruwe, Npu ycriosue, Ye Npeaw ToBa NOMy4YaTensT He e
Hanpasun peknamauva Nno YCTaHOBEHWS! pefi B CLOTBETCTBME C U3UCKBAHUSTA Ha
4n.103 ot HacTosAwWwwmTe OBLM yCnoBus;

9.Cnea AocTassHeTO Ha NOLUEHCKUTE NpaTKM Ha aapeca Ha nonyuarens, ako
MOCNEAHMAT He e HanpaBWn peknamauus No YCTaHOBEHWA ped B CLOTBETCTBME C

‘M3UCKBaHMATA Ha 4n.104 oT HacTosLWMTe O6wwu ycnosus. ,MMEM EKCMPEC” 00 e

ANbXeH fa cbAencTsa Ha nony4yartens B Heroso NpUCLCTBME na'ﬁb.qe M3BbpLUEeHa
npoBepka Ha CbAbLPXaHUMETO U CbCTOAHMETO Ha npatkata wnu kKoneta oT
nony4yartens,

10.3a 3aGaBeHu UM HeaOCTaBEHW MOLUEHCKV NPaTKW, NOPaau HermbheH Unu

norpeLueH agpec. —

~MuEM EKCNPEC™ 00[
Obuju yenoeus Ha doaosop ¢ nompebumenume Ha noLeHcKuY yenyau exn
noweHcka ycny'eb'u noweumgu_gggﬂfu npesodu 2012z2.
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Yn.101.MNoweHckn NPaTkK, KOUTO CBbABPXKAT XWBOTHU U HeTpamHu
6uonornunm sewecrsa, BITIOYMTENHO AUArHOCTUYHM 06pasuM, He ce npuemar, ako
onakoskata Mm HE OTroBaps Ha WsucksaHuATa, onpegenexu B MNpasunHuuuTe 33
NUCMOBHUTE 1 KONETHU NpaTku Ha BceMypHUa noweHcku cbios,

I . % 3 : .
4n.102.Mpu cbMHeHue 3a nocTaseHn sabpaHeHu npeameT unum BellecTBa B
NOLYeHCKM npaTku, oT Cnyxutenute Ha ,MuEM EKCMPEC” OOJ npu npuemane Ha
l npaTtkuTe ce “3nCkBa oT noaatens curnacue 3a W3BbplUBaHe Ha npoBepka. B cnyvai
Ha oTka3 oT nogarens, NpaTtkara He ce npuema.
I . 4n.103.(1).B Chy4auTe, KoraTo MMa JOCTaTbLYHO OCHOBaHMe ga ce cyuTa, ve
o Np1eTa nowjeHcka npatka CbAbpka 3abpaHeHn npeameTy: unu Béllecrea, ot ,MubM
I EKCMNPEC” Qop, cnen cbrnacysate ¢ W3BBPLUBALUUAT OrepaTUBHO-TEXHUYECKATa

-NpoBepka, ce wuauckea ot nofaTens wunu nonyyartens nucmeHo Cwrnacue 3a
OTBapsiHeTo M. * ‘

(2).Mpn oTkas unm Npu nunca Ha OTTOBOP, M3BBLPLIBALWST ONEpaTUBHO-
TEXHW4eckaTa nposepka yeegomsea CLOTBETHUTE KOMNETEHTHM oOpraHM 3a
PasnopesknaHe Ha cnegsalyy geiictens, ey | - .

I PA3JEN IX

I : PEKNAMALUMK
i Hn.104.(1). Peknamayus KM ,MWBM EKCMPEC" OOA moxe pa 6wvge

I ‘ noganeHa ot nogartens WM nonyvarens, no wecr Meéceua oT partata Ha
NoAaBaHeTo Ha noweHckara npaTtkara. ‘ :

l (2) Peknamauus moxe Aa Gb,de NoAaaeHa e cnegHure cnyyam

l 1.3a 3ary6enu orpabeHn umnu nospeaeHu npenopsyYyaHu npatku, konertum
NpaTku c o6siBeHa cToliHocT W HanoxeH nnatex:u NOLYeHCku napuyen npesop

l 2.3a BbpHaTH Ha NoAaTenute nolijeHcku KONeTW u Hemsnnartenu NoLYeHCcKu
Napu4Hu npesoaw, korato nuvnceaT MoTuew 33 HeAocTaesAHeTo Um;

3.Mpu Hecnaseane Ha cpokoBeTe onpegenenu CbIMacHo yn.4n.NeNe 34 n 63
OT HacToswwuTe O6wu ycnosus;

4.3a Hen

PaBOMepHO uannateny Ha apyr nonyyaten nowewcky napuyHu
npesogu; . ‘

5.3a usnnareny HenencTBMTeNHM cymu no no

i ~MuBM EKCI_TPEC 004
WUy ycnosus Ha dozoeop ¢ ompebumenume Ha nowercxy Yenyau ekmoveny g

NoweHcka yenyza y noweHcku napermy npesody 2012z,
oy SPHOC ORI




'CTOMHOCT Ha HaHeceWaTa lWeTa, HO He ‘ioBeYe: oT'5 MbTU oT CTOMHOCTTa Ha

nowjeHckara ycnyra;
; ’

-

2.3a 3arybeHa, uausno orpaﬁeH.a__'nnw HanbNHO rosBpegeHa npenopwan-ia

npartka - obesuieTeHne B Pasmep Ha 5 tbTu CTOWHOCTTA Ha NoLLiEHCKaTa ycnyra; -

3.3a 4acTuuyHO orpabeH MAM YacTuuHo nospedeH Konet - obeslleTeHwe B
Pa3Mep Ha peliCTBUTeNHaTa CTOMHOCT Ha HaHeceHaTa Lleta, HO He noseuye oT 5
MBTU OT CTOMHOCTTA Ha NoLeHeKaTa yenyra; B :

4.3a 3aryBeH, usuano orpabeH unNu HambIHo nospeaeH koneT - o6esweTeHne
B pasMep Ha 5 MbTU CTONHOCTTa Ha NoLyeHcKaTa ycnyra; ‘

5.3a BbPHATV NOLLEHCKA KOMETH, KOraTO NUNCBaT MOTWBM 32 HEJOCTaBSHETO
UM — obBe3LyeTeHe B pasmep Ha CTOWHOCTTa Ha noLyeHckara ycnyra; -

6.3a uvactuyHo orpabeHa, 4acTuyHO noBpeaeHa WM npegageHa Ha
HeNpasouMally nuya npaTtka unu KoneT ¢ oBsBeHa CTOWHOCT, HeabfXalu ce Ha
CKPUTW HeaocTaTbUM Ha oOnakoBkaTa MNM ecTecTBoTo Ha CbABbPXKAHWMETO Ha -
npaTkata unu koneta - obesleTeHue B pas3Mep Ha feicTBUTENHaTa CTOMHOCT Ha
HaHeceHara LeTa, HO He noeeye oT obsiBeHaTa CTOWHOCT; :

ra
Lo~

7.3a 3ary6eHa, U3Lsno orpabeHa Mnu HambIHO nospejeHa nparTka unu Konet
c obaBeHa cTolHoCT - o6esLeTeHue B pasmep Ha obsBeHaTa CTOMHOCT;

8.3a Hecb6paHM CyMM MO AOCTABEHW NOLLEHCKM NpaTKU U KONeTu C HanoXeH
nnatex wnu 3a HenpeaageHn Ha nopaTtenuTe cbBpaHW CyMU MO HaMOXeH nnaTex,
~MWBM EKCMNPEC” OO[] Hocu oTroBopHOCT, paBHa Ha pasmepa Ha HanoXeHus
nnarex; W '

9.3a HeusnnaTeHW CyMu Mo MOLUEHCKW 3anucy B onpefeneHus gaBHOCTEH
CpoOK unu 3a U3nnaljaHeTo UM Ha HenpasoMMal nuua no BuHa Ha ,MuBM
EKCNPEC” O0[], noweHckus onepatop ALk obesleTeHue, paBHO Ha pa3mepa
Ha CyMuTe No 3anucuTe M Bb3CTaHOBABaHE Ha NnaTeHaTa LeHa Ha ycnyrara;

v A

5

10. 3a gocraseHn NOLLEHCKN NpaTKKU NPU HEeBpbLUAHE Ha cymaTta Ha HanoxeH
nnaTex Ha nopartens B cpoka no 4n.43 an.2 oT Hacroswmre OB6WM ycrnoeus
noleHckua onepaTtop Abiku obesuleteHue B pasmep ot 0.5% (Hyna usno v ner
AeceTy npoueHTa) BbpXy CymaTa 3a BCEKM NMPOCPOYEH AEH, 'HO He noseye TO 4%
(4eTnpu npoueHTa).

‘ E = | cooud
-MuBM EKCIMPEC" 00 L
O6wu ycrnosus Ha oeoeop ¢ nompebumenume Ha NOWBHCKU YCITyaU eKMOYeHU 8 06X8ama Ha\YHUEBPCANHS
‘NoLWeHcKa ycnyaa u NoweHCKU napuuku npeeodu 2012z. . . : * :
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- € ocraseHa Ge3 oTroBop B cpoka

- 2.3a npaTku 3a Yyx6uHa -.pasnukarta MeXay nnareHarta uexa u ueHaTta Ha
ycnyrata 3a npatka ,6es npeaumcTso” (koneT 6es oGsBeHa CTOMHOCT), NpeHacsHu
Nno Bb3AYyLUEH MbT CLC CHLIOTO TEINO U MECTOHA3Ha4YeHue.

3.3a nolleHckU NapuyHM NPEBOAW - pasnukaTa Mexay nnaTeHaTa LeHa 3a
MOLUEHCKMTE NapvyHW NPeBoau ,C yCKopeHa” AocTaBka U OGMKHOBEHMTE MOLLEHCKH
Nap14HU NPeBoAM CbC ChLUUA pa3Mep Ha CyMaTa Ha NpeBoda U MecToHasHaueHve.

o 4.,MnBM EKCMPEC” OO/ He AbmM obesLeTeHna u He HOCM OTrOBOPHOCT
sa 3abaBsHe AocTaBkaTa Ha MpaTku 3a cTpaHata u uyxbuHa BCneacTBue Ha
HenpeoaonvMma cvna.

€

a

Un.114.,MuBM EKCMNPEC” OO[] He Hocu OTI‘OBOpHOCT 3a npeTbpneHu
HenpeKku LLeTU U HepeanuavpaHu neyanGu B pesynTaT Ha 3aryGeHu, noBpeaeHu,

orpabeHn, npefafeHM Ha HenpasouMalLM nvMua M 3abaBeHn poctaBkv Ha
NOLLIEHCKN NpaTKW.

Yn.115.,,MuBM EKCMNPEC” OO[l. He HOCKM OTroBOPHOCT nNO Aorosopu 3a
33CTpaxoBka Ha MOLUEHCKU NpaTKu, CKMIOYeHU OT nogaTenuTe’ Ha npatku cbc
'3acTpaxoBaTenu, KoraTo nocreaHuTe ‘BCTLNBAT B NpaBaTa Ha 3acTpaxoBaHuTe,’
‘cbrnacHo un. 402 ot Tubprosckus, 3aKoH, Hap pasmepute Ha obeslieTeHusTa, Ha
- KOUTO NOAATeNAT unn nonyyaTensiT MMa NPaBo CbFNACHO TO3W pasaen Ha O6uwure
ycnosusa. OGesweTeHusTa ce - uannawar Ha 3acTpaxoBaTenure, aKko He ca’
usnnaTeHu Ha nogaTenuTe UNM nonyyaTenuTe Ha nparkure. : '

-

PA3JEN X
PE[] 3A PEWUABAHE HA CMIOPOBE

Yn.116.B cnyvaii, ye PeéKnamaumsaTa e oTXBLpreHa U3LSAN0 MAK YacTUYHO unm

no un.110, peknamaHTLT Moxe Aa oTnpasu

\ Ta 3a perynupate Ha.cbobLeHsTa 3a CTaHOBULLE Mo
cropa. TT : : ' '

~ Yn.117.B cnyvait, ve peknamaLmsTa e OTXBbpreHa U3LIANOo UK YacTUYHO Unu
€ ocTaBeHa 6Ges oTroBop 8 cpoka no yn.110

yCcrnosueTo Ha 4n.116.

~MuBM EKCIPEC” 00f

Obwu ycnosus Ha 8o2060p c nompe6umenume wa nouweHcku ycnyau
noweHcka ycnyza u nou;eHcmﬂepuqyu npesodu 20122.
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13..MoTpebuten” e Bcsko hU3N4ECKO UNK OPMANYECKO NWUUE, KOeTo nonssa
MOLLEHCKW ycnyru, KaTo nofarten Wnu nony4aren.

14.,Moparen” e dusnyecko un
- W IOpUANMYECKO NuLe, KOeTo U3npalla NoWweHc
npaTka u/vunu NOLLEeHCKN NapuyeH npesoa. s

~— 15, Mony4aTten” e GuU3M4ECcKO UMK IOPUANYECKO NULE, NOCOYEHD "B‘ap,peca Ha

nowjeHckaTta npatka wunu NoLleHCKW napu4eH nNpeBof, 3a KOeTO Te ca

npeaHa3Ha4YeHu.

16..MexayHapogHu noleHcku npaTku”
MeCToqa_,aHaquue T oo, paTku” ca npartku, npon;xoxmamm oT .v,mvn G
-»CTaHgapTHa BbTPELLHa KO ' " e
pasmepu: MakcumanHun — ?20/235 n:):cnrn:i?nﬂ:ﬁ:mn%gﬁoemn: e Ko
HEBhIN: =S, _ ” ., W MakcumanHa
18.,Henpeogonuma cuna” e HenpeasmaeHo unu HenpedoTBPaTUMO CbOWUTUE
OT U3BBbHPEeAeH xapakrep, Bb3HUKHANO creq CkoYBaHeTo Ha 4oroBopa.
19.,MToweHcKa CUrypHOCT” @ GBLBKYMHOCT OT MEPKW U AeicTBMA 3a oxpaHa u
onassaHe Ha NOLUEHCKUTE npaTKW, Napu4HUTE CpeacTea, UMYLLEeCTBOTO Ha ,MUBEM
EKCMNPEC" OO[M, »wusota w 3ApaBeTo Ha cnyxutenute wu noTtpeburtenwure,
rapaHTMpaHe TalHaTa Ha KOPeCNOHAEHUWATa U 3a CbAEWCTBUE 3a pasKpuBaHe Ha
HapyLeHns, M3BBLPLUBAHM CPELLly Unu Ypes nolieHckaTa Mpexa. Teau Mepku ce
OCbLUECTBABAT 4Ype3 CbOTBETHUTE CTPYKTYpPW, KBanuduuupaH nepcoHan w
TEXHUYECKM CPEaCTBEa. I ’ : e
20..Mpatkn ¢ npeguMcTBO” ca MOLWEHCKUTe npaTKW, KOUTO ce. NpeHacAT U
[IOCTaBAT N0 Hal-Gbp3ns Bb3MOXEH HauUH. : '
21.,MNMpatkn Ge3 npeauUMCTBO” Ca MOLLEHCKUTE NPaTKX, 3a KOUTO NoaaTensaT e

“uabpan no-HMCKa LeHa, KOATO npepnonara NO-ALNLI CPOK MPU MpeHacsHe un.

JOCTaBsHe. =

22.,CMCTEMHO HapylueHve” e Hanuue, koraTto B ABYyroavweH cpok ca
M3BLPLUEHW TPU MNU noseve aAMWMHWUCTPATUBHW HapyleHua Ha 3y wnm Ha
aKToBeTe Mo npunaraHeTo My. : _

23.,CTaumoHapHa NoLeHcKa CTaHLUMA" € OCHOBEH eneMeHT Ha MOLEHCKUTE .
MpEXM, OpraHuMaMpaHa B CaMOCTOATENHW MOMEeLUeHUs, KbAeTo B TEeXHONOrn4Ho
cBbp3aHn No Mexay cy paboTHW MecTa, OT AMBXHOCTHU nuua Ha -MubM EKCIMNPEC"
OOJf] ce M3BbLPLWBAT BCUYKM MOLLEHCKM YCNyr, BKNIOYEHU B YHWBEpcanHara
MoLLieHcKa YCnyra, NOLLEHCKW NapuyH1 NPeBoau, U HeyHMBepCasHW NOLLEHCKW yeryri :
W ApYry TbProBCKU AEWHOCTU. o : - c s

24. Mo6unHa nolieHcka CTaHuus” € enieMeHT Ha MoleHCckUTe Mpexm, -
opraHusupaHa B MOMELLEHNA Ha CreynanvsMpaHi TpPaHCMopTHW CPeAcTea, KbAeTo
OT ANMBXHOCTHW N1ua Ha ,MMBM EKCMPEC” OO[] ce n3BbpLUBAT BCUYKA MOLUEHCKMA
yCryru, BKMIOYEHU B YHUBEpCanHata noujeHcka ycnyra u NOLLEHCKUTE NapuyHA
npeBoAu, B HAKONKO HaceneHW MecTa no yTo4HeH MapLupyT U rpaguk.

: 25.,MOLeHCKO areHTCTBO" € OpraHM3upaHo B CamOCTOATEnNHO nometleHve
paboTHO MSACTO B HaceneHo MAcTo Ges cTauMoHapHa noljeHcka CTaHUuWA, KbOEeTo
OMTBLXHOCTHO NWLie Ha OnpeAeneH MOLLEHCkM onepaTop W3BbpLIBa onpeaenexHn
NOLLEHCKW yCnyri.

26.,MlaHeceHo MoOLjeHCKo rvwe” € opraHu3npaHo pa6oTHO MACTO 3a
W3BBPLUBAHE Ha MOLLIEHCKW YCNYyr B NomeleHue, KbAeTo ce npeanaraT v Apyr Bua
obLecTBeHun ycnyry. MpaBoTo 3a U3BbPLLIBAHE Ha NOLLEHCKW qupenocraaﬂ
Bb3 OCHOBA Ha AOrOBOP C onpeAeneH NoWeHCK onepaTop. 4 ek C A~ :
27..MNoweHcka cnyx6a" e ctaumMoHapHa unu MOﬁMnH? S -

.MuBEM EKCIPEC"000 3\ =
O6uwu ycnosus Ha dozosop ¢ nompebumenume Ha NOWEHCKU yerTyau 8K/MI0YE
noweHcka ycnyaa U NoLeHcKkU napuyHu npeeodu 2012e.

——
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Tpunoxexne Ne 1
Cnucek Ha TexHonoruyHuTe AOKYMEHTW — (POPMyNAPW NPU MUCMOBHUTE W KONETHU

I Ne Ha HanmeroBaHwe (sua) Ha thopmynsipa

" ‘wMuBM EKCIPEC” oog \

*
Ob6wu yenosus ra Gozos0p ¢ nompebumenume na NOWeHCKU yenyau ekmioyeHy ofxéama Ha yueepgantiam

" 00 Q. mp.41/;

noweHcka yenyea u noweHcku napuyryu npeeodu 2012,

npaTku ‘
¢dopmynspa ' ‘
100/101 ~KHUrU" 33 NpueTH No pbyeH cnocob BLTPELLHN U MeXAyHapoaHU NUCMOBHU 7
g " NpaTkW. HenpenopsyYaHuW, NpenopsYyaHu, ,6es3 npeauMCTBO” U ,C NpeaUMCTBO”.
102 +KHWra" 3a npueTu no pryeH cnocob BBLTPELWHN KONETHU NpaTKu.
103 -KHUra” 3a npueTH no pvueH cnocob MEXAYyHapOoAHWU KONEeTHU NpaTKu.
. 104 CnyxebeH cTukep 3a NpveTa noLueHcka npaTka ,6e3 npeAUMCTBO™ ___ _
105 CnyxebeH cTukep 3a NpWeTa nolyeHcka npatka ,c NpeaUMCTBO” — ,Prioritaire”.
106 CnyxebeH cTtukep 3a npueta nowjeHcka npatka ¢ AonbnHuTenHa ycnyra |
f o, | »[1penopska” (-Recomande”). L -
107 CnyxebeH ctukep 2a npueta nowjeHcka npaTtka ¢ AOMBNHUTENHW  ycnyru
e JIpenoptka” (:Recomande”) n ,06sBeHa cToiHoCT” (»Valeur déclarée”). b
108" CnyxebeH CTWKEp 3a NnpreTa BbTpeLLHa KONneTHa npaTka. '
109 - CnyxebeH CTUKEp 3a NpueTa MexayHapoaHa KoneTHa nparka
110 ) MnatexHo Hapexaane Npu GaHkos napuyeH npesopn 3a KoneTHa npartka c¢
0BsBeHa CTOMHOCT U HanoxeH nnaTex.
111 Pa3snucka 3a 3annatena ueHa sa ycnyrarta ,JloctaBka Ha KoneTha npatka Ha
__| agpeca Ha nonyyarens”,
112 WsBecTue 3a focTassHe Ha BbTpelwHa npenopbyaHa noLeHcka npartka.
CP 71 3anucka aa UsnpawjaHe Ha MexayHapofdHa koneTHa npatka (CP 71).
CN23 . MuTHUYecka AEKNapaLma 3a MexayHapoaHa KonetHa npatka (CN 23), 4
I CN 22 MuTtHudeckn eTuker 3a CbAbpXaHWe Ha MeXayHapogHa KoneTHa npatka (CN
' _ 23). : '
. |CNO7 +Avis de réception” — UssecTue 3a AocTaBsHe"” Ha MeéxAyHapoaHa npenopskyaHa
: NoLyeHcka npatka '
I -117 ETuker ,Par Expres” — ,Bbp3a nowa”
. | 118 Etuket ,Par avion” — o Bb3gyxa”
119 . Heknapauus 3a otkas or nony4asaHe Ha noLyeHcka npaTka.
I 121 | SasBnenue 3a OTTernsHe Ha noLyeHcka nparka. :
122 3asBneHve 3a fpoAbrxasaHe cpoka sa 4oCTaBKa CbXpaHeHWe Ha BbTpeluHa
NOLLIeHCKa npaTka. v '
I 12§ 3asBneHue 3a cnpaska—peknamauus 3a NoLljeHcka npaTka (’CNB'aa'Me»gq.nou.l.'
Hr . nparka). ]
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