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NPEJIOXKEHUE 3A U3NTBJHEHUE HA
OBLIECTBEHA MOPBYKA

»Ipenocrassue Ha nanekochLOBLIMTE THY YCIYru upes
00LIeCTBEHA 1aeKOCHOBLIMTETHA KAeThHA MpesKa 110
HaunmenoBaune na cranaapT GSM/UMTS ¢ HauuoHaiHo nokputHe ot
nopbyKara: JHUEH3HPaH onepatop 3a Hykaure Ha H30K u
CHeLNaNu3WpaHy JIOCTABKH U YCIIYTH, CBBP3aHH C Ta3n
@ L JAerHocT™

YBAKAEMHM I'OCITO’KH M I'OCITOJIA,

Bbe spw3ka ¢ Pewenue PI-15-119/17.09.2018 r. Ha Ynpasutens ua H30K 3a otkpuane na
npoueaypa nyGaMYHO ChCTe3aHHe 3a Bb3naraHe Ha oOLIeCTBEHA Mnopbyka 3asBsiBAMe, Ye KejlaeM Ja

¥4yacTBaMe B [mpoueaypara [IpH  YCJIOBHATA, TOCO4YEHH B O00ABJIEHHETO H AOKYMEHTauusATa Ha
MopbYKaTa Chbe CIEIHOTO TEXHHYECKO NpealoKeHHe:

1. 3anosnatu cme, ye B npeamera Ha oGluecTBeHaTa NoppYKa ca BKIKOYEHH HOMHUHaNHO 380
abouara (SIM kapth) ot kouto 142 6pos SIM kaptu 3a Gateway ycrpoiictea u 11 6pos SIM kaptu 3a

Tabietu, kato GposT Ha aGoHaTute/SIM KapTHUTE MOJKE jia HapacCTBa, WM Jla HaMallsBa 3a CpoKa Ha
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2. llpepocraesnero wa AQIEKOCBODIUMTENNHHTE YCAYTY IHe BKIIOMBA BCHUKM YCAYLH 1O
cranapr GSM/UMTS (tenedonnu PA3rOBOPH. chobuienus ypez SMS | MMS, npesasaue na TAHHH,
AOCTBI 110 MOOHICH UHTEPHET W ap.).

3. CvrnacHi cMe 1a H3nbAHgRamMe NophUKaTa MPH NMOCOYEHNTE M3UCKRAHUS W VCIORMS B
pasied Il Ha JoKyMeHTauusATa, KAKTO ciaenpa:

3.1. OcurypsiBase Ha BB3IMOKHOCT 34 MPOBEK AAHE Ha PA3TOBOPH B MpeXkaTa Ha OriepaTopa;
3.2. OcurypsiBate npu HeoGXOANMOCT Ha IPEHOCUMOCT Ha Homeparta na SIM kaprute na
BB3NOKUTENA B MPeIKaTa Ha oneparopa;

3.3. OcurypsiBaHe Ha BB3MOKHOCT 3a NMPOBEKAAHE HA PA3rOBOPH ¢ KpaiHU noTpebuTenu Ha
APYTH ONEPATOpH Ha MODKIHU M PUKCHpPaHU MperKu;

3.4. Opranusupane ua aGoHature (SIM kaptute) Ha Bn3noxkurens s KOpIHopaTuBHa rpyra.
Kopropatusuata rpyna Bkimousa HoMunanHo 380 Opos abonatu (SIM kapth), ot kouto 142 Opost SIM
Kapth 3a Gateway ycrpoiictsa u 11 Gposi SIM Kaptu 3a Tabneru. Bpost na aGouarure/ SIM KapTure
MO’KE J1a HapacTsa, MilH Jla HaMAaJISBa 3a CPOKA Ha W3IThJHEHHE Ha nopbyKara;

3.5. OcHrypsiBane Ha BBH3MOKHOCT 3a MMPOBEKAAHE HA MEKAYHAPOAHU PA3rOBOPH ¢ MOOMIIHM U
(hukcupanu mpexu (ro MEK/IYHapOAHH 30HMU);

3.6. OcurypsiBaHe Ha BB3MOKHOCT 3a (TPOBEXKAAHE HA MEXKIYHAPOAHH PA3TOBOPH B POYMHHT;

3.7. Mo ykazanue na Bmanokurens we AKTHBHpaMe u JeaKTHBMpame yciyrata Poymusr sa
onpeneneHd aboHaru;

3.8. llle npeocTaBuM BBIMOXKHOCT 3a cMSIHA HAa TapuHUTE NNAHOBE Criopea HeOBXOAUMOCTTa
Ha Bb3sioxkurens;

3.9. OcurypsiBate Ha HEOTpaHHYEH AOCTBI 10 MOGHIIEH HHTEpPHET;

3.10. SIM kaprtute Hy uie 6baat chBMecTHMH ¢ GSM GATEWAY ycrpoiictsa, kato Hama j1a
MMaT OrpaHUyeHus MpU U3XOALUTE MOBMKBAHUSA B U U3BbH 3dTBOpEHAaTa KOPNopaTUBHA Ipyna;

3.11. OcurypsBane Ha BBIMOKHOCT 3a M3MpallaHe W nosjyyaBaHe Ha KpaTKH TEKCTOBM
cbobueHus SMS u MYNTUMEANHHK cboOmenus MMS B mpexkara ua U30paHHUS M3NMBIHUTEN H KbM M
0T aboHaTH Ha APYrd MOOHIHM oneparop;

3.12. OcurypsBaHe Ha cripaBouHH YCIYTH, OTHACAILM Ce 10 aboHAaTHUTE HOMepa, KOAOBE 3a
4BTOMAaTHYHO BLTPEIIHO W MEKIYHAPOIHO U3GHpaHe, LleHH U apyra noaobHa uHpopmalms, cebp3ana
C 1aNIEKOCHOOIUUTEIHUTE YCIYIH HA M3OPAHHS H3ITBIHUTEN:

3.13. llle ocurypum BB3MOKHOCT 3a BPECMEHHO CriMpaHe Ha A0CThMA A0 MpeXara cu 3a
nocoyena ot Bu3noxkutens SIM kapra ot KOpropaTuBHaTa My rpyna:

3.14. Yeenomssane 3a MPONYCHATO NOBUKBAHE;

3.15. OcurypsiBaHe Ha cTaHAapPTHU r1acoBM YCAYTH - T71acoBa MoLa; M34aKBaHe U 3aabpiKaHe
Ha [OBHKBAHETO; MNpEHACOYBAHE HA MOBUKBAHETO: OrpaHu4aBaHe/3abpaHa Ha NOBHKBAHMATA:
KOH(epeHTHa Bpb3ka: uaeHTHdHKaLMI Ha noBuKBaHeTo /CLI P, CLIR/;

3.16. llle ocurypum Ha Bb3noskuTens Bb3MOKHOCT 3a OMpeje/isiHe Ha JI0CTbIa Ha BCsKa eaHa
SIM kapra s10 paznuunm yeayru kato MMS, WAP, rnacosa nowa, GPRS u ApYru;

3.17. lle npenoctaBim Ha Bb310:KHTENs BB3MOKHOCT 32 OMNpe/e/siHe HA Pa3sIYHU MECeYHH
TUMHTH Ha M3XOAALIMTE PAasrOBOPH Ha BCAKA 3asBEeHa M jgoctaBeHa SIM Kapra B KOopnopaTusHara
rpyna.

3.18. llle ocurypum GesniarHo:

- 3assenute SIM — kapti 10 24 yaca ot nonyyasane Ha nucMena 3asBKa;

- TbPBOHAYATHOTO CBBP3BAHE (PErMCTPALMA) KbM MPEkKaTa Ha CHOTBETHHS MOGHICH orneparop;

= MOAPOOHO MECEUHO M3BJIEHEHHE;

- 3amsHa Ha SIM — kapTa, B cnyyvaii va Kpax6a, 3ary6Bate uamM MexaHuuHO YBpexaaHe;
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- 38 Beska SIM kapra - 6esnnarau valmonaii PasroBOpH B KOPHOpaTHEHa rpyna

- BBIMOIKHOCT 32 H3N0M3BAHE HA YCAYrata .IIPeHOCHMOCT Ha HOMepa;

- noayuagaHe Ha nos PUK ko

- YCAYTH 33 OCBILCCTBABAHE HA CHCHIMN NOBHKBALIMS KbM cayxduTe "Crewina Meamunncka
nomort”, HC "Tloauus", HC 'lMoxapua n asapuiina GezonacHoct” H KM CAUHHUA eBponelckn
HOMEp 3a cnetiny nosuksanns |12 — Gesnnarten 1oersn na Kpaiiuure notpeburenu a0 yenyrure 3a
CHCIUIHK HOBHKBAHUSA:

- BBIMOKHOCT 33 106aBsue Ha HOBM aGOHaTH M W3BaKaaHe HA ABOHATH OT KOpTIopaTusHarTa
rpyna;

- Bb3MOXKHOCT 32 O€3r1aTeH 10CThI 10 HALMOHATHH He reorpadeku Homepa 08007,

3.19. lle npeaocrasum HH(popMalka 3a MeToa Ha Tapudupane — yci0BUS 3a OTUMTAHE Ha
CTOMHOCTTA HA Pa3roBOpa: MepHOA M CTONHOCT Ha Ha4ya HO TapH(upaHe Ha pasroBopa. OTYUHTAHE Ha
MPOAL/IKMTENHOCTTA HA PA3roBOpa;

3.20. lpennaranute ot Hac Lewy 3a MHHYTa pasroBop e 6baT eHAKBH 32 BCUYKH 4acoBe Ha
ACHOHOUIMETO, KaTo TapudupaneTo Ha aboHatute B KopriopatWBHara rpyna Ha Bwsnoxurens na ce
W3BBPILIBA 3a BCAKA CeKyHAa caelt 30 cekyHam.

3.21. llle npeocTaBuM BBHIMOKHOCT 3a BKJIIOYBAHE KbM KOpIIOpaTHBHATA IPyNa Ha MOCOYEeHU
OT Bb3nokurens cayxurenn, fipuTexasaii anunn SIM-xkaptu, npu npedepenunaniu leHory
YCIIOBHA, 3aIbIKHTENIHO OTPa3eHH B odepTaTa cH ¢ oTieleH TapueH naau, Kato pasxoauTe 6baar 3a
TAXHA CMeTKa.

3.22. Makerst yenyra 3a 1 SIM Kapra (Ge3 Tesu 3a GSM GATEWAY yeTpoiicTsa)
3a1bJDKHTE/IHO LLE BKIOYBA M BCHYKH OCTAHAIM YCIYTH, NpE/Iarann oT JanekochboOuUInTe Ha Mpeska
(Hanp. usnpawmase na SMS, MMS, WAP, GRPS, UMTS, raacosa MoLLa, POYMHHT).

3.23. Haumsr uentsp 3a odcnykBaHe, oT KOHTO Mozke Ge3nnaTHo na ce nosyyasa undopmanms
34 CTOMHOCTTA Ha yciyrarta 10 MOMEHTa, MHTEPHET J0CTB, HACTPOIKH M APYTH € ¢ KOOPAUHATH:

Tenegon: *88- nocrbnen camo ot aGonaty Ha MobunHaTa Mpexa Ha Al Buirapus EALl
1359 88 8088088- nocThien oT Beuyku MpEKH

e-mail — support@al .bg

3.24. llle ocurypum BB3MOKHOCT 3a 3aKynyBaHe Ha MOGHIIHM anapaTi u akcecoapu Kbm TsX 3a
HYACIMTE Ha KOpriopaTHBHATA rpyna KaTo npejarame:

20% (aBajneceT npoteHTa)

(M3mMcBa ce ¢ yucna u aymu) HPOLCHTA TLPrOBCKA OTCThIIKA OT LIEHATa MM B ThProBCKaTa C
MpE¥ka 3a CpoKa Ha JeficTBHe Ha 10roBopa;

3.25. llle nourbpskame Mpeskata cu MPH Ka4ecTBO Ha 1a/IeKOCHOOLUMTEIHUTE YCIYTH C:

- BEPOATHOCT 3a yCrnelHO CBbp3BaHe Ha Bpb3Ka B paiion ¢ nokpurtie Ha GSM wmpeskara -
noseye ot 90 % ;

- HEYCTICIIHN NOBUKBAHKS, [IbJKALLN ce Ha MPETOBApBaHE M/ NGBPE/IN — N0-MaIKo OT 5 %,

3.26. 3a 3akynenute MoGHAHM allapath lue 1anem rapaHiHOHEH CpoK, KOHTO He MOXKe aa Gbe
MO-MATLK OT TO3H Ha NPOU3BOAMTENS U OCHIYpsiBa FapaHUMOHHA NMOAAPbIKKA.

3.27. llle ocurypum Bb3MOKHOCT 3a NPENOCTaBAHe Ha Apyr MOOMNEH anapar 3a nojisBaHe 110
OTCTpaHABaHE Ha NOBpejata, Npu NPOAbIKHUTENHOCT Ha peMOHTa noBeye ot 48 yaca.

3.28. llle npeaoctaBsame Ha Bw3jioxkutens 3asBeHns Opoit SIM kaptu B cpok 10 24 uwaca cien
MONYHaBaHE Ha nMcMeHarta 3asBka OT Bb3j0kuTens. Honbauurenen Gpoii SIM Kaptu e ce
MPEAOCTABAT B CPOK OT | /ennn/ geH cea nonyyasane Ha 3asska oT CTpaHa Ha Bu3noxurens.




4. 3assspave, Ye HACTOAWOTO MpeatoKenne e BATHAHO KAKIO 3a HasudHuTe SIM KapTi 1a
Bb3aoskurens kbyM MoMeHTa Ha CKmouBalle na AOTOBOPA, Taka W 3a BCHYKM KapTH. N0GaBeHn Ko
KOopriopaTusHara rpyiia na Besnowxurens o speme na neitcteue Ha J0roBOpa.

5. KbM  HACTOAWOTO  TexHudecko npenoxkenne  npuaarame  OGwM  yenosus  sa
B3AHMOOTHOIEHHS MeKTy Oniepatopa i kpaluuTe MOTPeGHTEIN Ha MOBHAHN YCAYIH.

6. 3a cayyanre, Heonucann B JoKyMeHTalga U MPHIOKEHUATA KbM HEsl 11e BAXKAT HaliuTe
O01um ycnosus.

7. leknapupame, e CMe 3aMO3HATH HAMBAHO C BCHYKH YCNOBUs, 0OCTOSTENCTBA W U3XOMAHH
JaHHK, HEOOXOANMH 3a H3MTBJIHEHHE Ha 00lIleCTReHATA NOpBUKa U NpHEMaMe yCIoBUATA Ha POEKTa Ha
AOTOBOPA KbM JOKYMEHTAUMATA Ha 0OLIECTBEHATA IOPBYKA.

8. Jleknapupame, ue cpoka Ha BaANMAHOCTTA Ha HAlLATA odepra e 6 /wect/ Mecela, CUUTaHO OT
KpaiHus CpokK 3a nojasake Ha odept B obiecTBeHaTa HopmYKa.

9. Jleknapupame, 4e npu W3roTesHe Ha odeprata HH ca CnaseHH 3aAbIUKEHUATA, CBbp3aHu ¢
AAHBUH W OCHTYPOBKH, ONAa3BaHe HAa OKOJTHATA CPe/a U YCIOBMSTA HA TPy

10. CpokbT, 32 KoiiTo ce 3aabikaBame na U3BbpIIBAMe yciayrata e |2 meceua, CuMTaHo OT
Jlarata Ha CKIH04BaHe Ha JI0rOBOp.

anHO}KCHHﬂ KbM HAcTOSLIOTO TEXHHYECKO MpennoKeHHe:
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