3A XAPTATA HA KJIMEHTA

Hanponanuata 3apasHoocurypuresnna kaca (H30K) e opunudecko Jimie ChC CCAMIIE ID.
Codus U ¢ IpeaAMET Ha JSHHOCT - OCHLIECTBABAHC HA 3abIDKUTEIHOTO 3PABHO OCHIyPABAHE.

HarpoHanHaTa 3ApaBHOOCHI'YPHTEIHA Kaca C€ ChCTOH OT HEHTPAIHO YIPaBJICHHE, patioHHn
3APaBHOOCUTYPUTEHY KAacH H IIOJENEHHs HA PAHOHHHTC 3[]PABHOOCHIYPUTE/IHU KacH. Cenanuuara
Ha palOHHHTE 3PABHOOCHUTYPHTEIHH KacH CE€ ONpENesT ChC CIUCHK, NPHET OT MUHUCTEPCKHSA
CHBET, a CealMIaTa Ha TEeXHWTC MOJEJICHUSI CE€ ONpPEeAeNsT ChC 3al0BE] HA YIPABHTENS HA
HauuonanHara 3paBHOOCUTYPHTEIIHA Kaca.

Beuuky  3paBHOOCUIYPEHM TPaKJAHH HMMAT paBHM IipaBa W JOCTBI IpU I0OJyvaBaHe Ha
W3BHHOOMHIYHA U OOJIHMYHA MEIUIMHCKA U JIEHTAIHA TTOMOLI, KaKTO ¥ Ha JeKapCTBa 3a JAOMAalIHO
JICUCHUe, 3aIIATEHH HAMBJIHO WIH YacTHYHO OT Kacara, HE3aBHCHMO OT TSXHATa paca, HapOIHOCT,
eTHUYECKA NPHUHAIEKHOCT, NOJ, MPOU3XOL, penurus, obpazoBanue, yOeKJICHHs, NOIUTHIECKA
HPUHAIIEKHOCT, JIMYHO H 00IHECTBEHO MOJIOKEHUE WK HMYIIECTBEHO ChCTOSHHUE.

[pennasHaueHneTo Ha Hacrtosara ,,.Xapra Ha KiueHTa™ € Ja ObJar ONpeeNicHH OCHOBHHTEC
(GyHKIMM, CBBP3aHM C  aJAMMHACTPATHBHOTO  obcmyxBaHe, u ga Objar  3aro3HaTH
3PABHOOCUTYPEHHUTE JHila ¢ BugoseTe yciyry, kouto H30K uM nipenocrassi, KakTo ¥ ¢ HaIMHA, 110
KOMTO MOTAT Ja I'M MojyYar, 3a Ja uM ObJar rapaHTUPAaHy ChbBPEMEHHH W MO-BHCOKM CTAHAAPTH HA
obcmyxBaHe.

OcHOBHaTa me) Ha Xaprara e J1a ChelcTBa 3a nojobpsisane Ha 06CIy)KBaHETO Ha noTpeburenure
4ypes3 3ajlaraHe Ha ChbBPEMEHHHU U T0-BUCOKH cranaapTH. CTpeMexbT HH € Ja NpuiaraMe U passuBame
no0pute NPaKTHKKM [PU NpPejoCTaBsHe HAa aJMHHHCTPATHBHH YCJIyrd. Haul OCHOBEH NIPHODHUTET €
YIOBJIETBOPEHOCTTA HA 00HIECTBOTO. 3a OCBHIIECTBSIBAHE HA II0COYEHATA [IC]l HHE HMMaMe HyKIa OT
ChACHCTBHETO HA BCHYKH OCHUI'YPEHH JIML@ U OLCHSIBaMe BHCOKO BCAKO M3Ka3aHO MHEHWE, KPHUTHKA,
IperopbKa.

XapraTta He € HOPDMATUBEH JOKYMEHT W HeE Ch3JaBa IOPUIMYECKH TpaBa M mocnencrsus. [lpu
HEHHOTO CB3JaBaHE Ca CHA3eHW NPUHIMIIMTE Ha 3aKOHHOCT, OOEKTHBHOCT, IPO3PAvYHOCT,
OTrOBOPHOCT M 3a4MTaHE HA MpaBata Ha BCEKW 3jpaBHOOCHTypeH. LlennTe # ca 6Bp3 ¥ J€CCH HOCTBHI
710 uHpOpMAanyst, KOMYHHKAUNS ¢ OT3UBYMBY U NPO(ECHOHATHO HOATOTBEHH CIIYXKUTEIH, KaYeCTBEHO
u edexTBHO OOCIIYy)KBaHe IPU MUHHUMaTHa 3aryba Ha BpeMe.

C Tasu Xapra H30K Bwu 3amo3naBa ¢ OpUHUIHINATE ¥ CTAHIAPTHTE 32 NPEAOCTaBSHE HAa
aIMUHUCTPATHBHH YCIYTH, KAKTO ¥ C TOBAa KaKBO CJIE[Ba Ja NpeAlpUeMETe, aKko CTaHAapTUTe HE Ce
H3IIBJIHSABAT W HE CTE YJIOBISTBOPEHH OT HUBOTO Ha 00CTyXKBaHe.

NPHHIMIN U IEJU 3A KAYECTBEHO A/IMUHUCTPATHBHO OBCJHAYXBAHE

ITpu OoChINECTBABAHETO HA aJMBHUCTPAaTHBHOTO obcayxsane B H3OK, ¢ ornen usrpaxiane Ha
HApTHLOPCTBO MEX/y Hamara aAMHHUCTpaLus M OOLIECTBOTO, CM€ CH TIOCTaBHIIM CJCIHHTE
CTpaTeru49ecKy 1IeJId ¥ Clia3BaHe Ha OCHOBHHM IIPUHIIMIIN:

® PaGora B 1nossa Ha oOIECTBEHUS HHTEPEC H OTACIHHNA HOTp€6HTeﬁ, HOCPEHCTBOM
npenocrasgie Ha KadyeCTBCHH W HaBPCMCHHH  aJAMHHHCTPaTHBHM  yCIYTH, B HOPpMAaTHUBHO
YCTAHOBCHHUTE CPOKOBE,

® O6CH}/)§{B&H€ Ha HOTp€6HTeJ¥HT€ BENIIMBO ¥ Ka4deCTBCHO NPpH 3a4UTaHC HA JIMYHOTO UM
JOCTOMHCTBO OT OT3UBYMBH U Hp()(beCHOHaHHO MOATOTBCHH CIIYKUTCIIM,

e DbesnpucTpacTHO M 0OEKTHBHO 00CIyXBaHe Ha BCHUYKHM norpeburein 03 NMCKPUMMHALMSA,
OCHOBAHA Ha paca, PeMrus, COUHAJICH CTaTyC, Bb3pacT, €THHYECKA NPUHAMICKHOCT, IPAXAaHCTBO,
npoun3xoj, obpasoBaHue, yOexKAeHNs, OMUTHYECKA TPHHAJIEXHOCT ¥ APYTH IPHU3HALHN;

e IlpemocrapsHe HA BCHUKM IPaXIaHu Ha OGIIONOCTHIHA U CHCTEMaTH3Mpana uHpopMaus 1
YCIIYTH,




e [lpenocrapsHe HA aJMUHUCTPATUBHM YCJIYTH 110 PA3IMIHY KaHAIA €  OJlydaBaHe Ha JICHa,
7ecHo pa3bupaema, ITbJIHA U TOYHA HHGOPMALKS 38 yIOBJICTBOPABAHE Ha OTPeOHTEINICKUS HHTEPEC;

e OcurypaBaHe Ha BB3MOXKHOCT 32 PaBHOIPABEH JOCTBI [0 TIPEJOCTaBIHUTE YCIyrd H 32
XOparta B HEPABHOCTOMHO MONIOKEHHE, B MOIXOAIIA 3a TIX (hopma;

e OrrosapsiHe Ha BCHUKH 3aNWTBaHMs, cBbp3aHm ¢ meinocrra na H3OK, mpenocrassue na
eKCIlepPTHa KOHCYJITAlHsi OTHOCHO NIPUJIaraHeTo Ha HOPMATUBHUTE aKTOBE. CBbP3aHH CHC 3APABHOTO
OCHI'ypSBAHE ¥ CBOCBPEMEHHOTO OMOBECTABAHE HA POMEHHUTE B TE€3H aKTOBE,

e Tlojureprkane Ha IPO3PAYHOCT W OTYETHOCT;

e OxaszpaHe Ha NOMOHI M Haco4YBaHe HA MOTPEOUTENUTE KbM KOMIICTCHTHA HMHCTAaHIUA B
C/IyuauTe, KOTATO PELICHHETO Ha [TOCTaBeHnTe OT Bac 3anuTBaHus, NPEUIOKEHHS W CHIHAIA HE € B
HAIHUTE IPABOMOLIHKS;

e (ra3zBaHe HAa W3MCKBAHMATA Ha 3aKOHA 3a MPOTHBOLAECHCTBHE Ha KOPYIIUATA M 38 OTHEMAHE
Ha HE3aKOHHO NMPUI0OGUTOTO UMYILECTBO;

e  HerspnuMocT KbM BCHYKH NPOSBH HA KOPYIIHS ¥ KOPYIIIMOHHE IPAKTHKY;

e OcurypsiBae Ha KOHQUICHIMATHOCT Ha uH(OpManusra, noJy4eHa OT CHYKHTEIUTE NpH

WJIM IO TIOBOJ] H3BBPUIBAHE HA YCIYTHTE;

e QOcurypsiane Ha HaJeKHa 00paTHa BPH3KA.

CTAHJIAPTH 3A KAYECTBOTO HA AIMUHUCTPATHBHOTO OBCJIYIKBAHE
H30K ocurypssa Ha BCHYKM NOTpeOHTENM KOMIETEHTHO, 3aKOHOCHOOpPa3HO, CIpaBelINBO,
Be3NPUCTPACTHO, IPO3PAYHO U HOCThHIHO obciyxsane. Obcemyxsanero 8 H30K ce ochuiecTssBa npu
cria3BaHe Ha CJIC/HUTE CTAHJAPTH 3a Ka4eCTBO:

1. Omnowienue Kem nompebumensn — TPENOCTaBSHE Ha €AHAKBB JOCTHI 0 YCIYIHTEC H
PaBHOMOCTABEHO OTHOIICHHE KbM BCHUKM IOTPEOMTENM, HE3aBUCHMO OT TAXHOTO COLMATHO
nojoKeHye, 00pa3oBaHue, BH3PacT, MOJI, HAPOJAHOCT, STHHYSCKH IIPOU3XOL, PETUIHO3HH yOKIeHHS
¥ JIp. NPUM3HALIM; CHA3BaHe HA KOH(QUASHIHATHOCT OTHOCHO MOCTBIMIINTE 3AIHTBAHHA W JKaiOH U [o
OTHOIIEHUE Ha oJIydeHaTa uHQpopMaLus;

2. Hngpopmauun 3a nompebumens — NpefoCTaBsHE HA KOPEKTHA, JOCTHIIHA U H3YepHaresiHa
urdopMaLHg Ha HOTPeOUTEUTE 10 HAYHH, YAOBICTBOPSBAIL TEXHHTE MOTPEOHOCTH, NPEIOCTaBIHE
Ha jecHo pazbupaemu GOPMYNIApU Ha 3adBICHHUS 3a JOCTHIT H YCIIYIH;

3. KomyHuxauusa ¢ nompefumena — THPUEIMBO ¥ OT3UBYHBO OTHOLIEHME, OOULyBaHe Ha sCEH,
TOUEH M JOCTBIEH €3MK; MPEJOCTaBsHe Ha JecHO pa3Oupaemy, U3YepraTesHu YCTHH H IIMCMEHM
OTrOBOPH Ha 3alUTBAHUATA;

4, Kaunanu za docmon 00 unopmauua u ycayuy — JIAYEH KOHTAKT CBHC CIYXHTECIHTE B
LEHTPOBETE 3a aJMHHMCTPATHBHO OOCIy)KBaHe, IOIA, MHTEPHET CTpaHMI@, CJICKTPOHHA I10Ma,
nudopmarmonsn Tabsa v ap.;

5. Cnazeane Ha cpoKose — GHP30 TOJIy4YaBaHe HA OTIOBOP HA YCTHH M MUCMCEHU 3allMTBAHUSA, HA
tenedoHHr 06K MAHUS ¥ KAIOH B pAMKUTE HA YCTAHOBEHHUTE B 4JIMHHHCTPALMATA CPOKOBE; [OEMAHE
HA AHT@KHMEHT 33 YBEAOMSBAHE, KOTATO C€ Hajgara CpokbT ja ObJ€ YIB/DKECH, M0OCOYBAHE HA
NPUYHHUTE 3a TOBA, KAKTO M Ha KpalHHA CPOK 3a I0JIy4aBaHe Ha OTrOBOPa;

6. Mexanuzmu 3a 06pamna épv3Ka — W3I0JI3BAHE HA PA3JIMYHI MEXaHU3MH 3a o0paTHa BPh3Ka C
noTpebuTens, ¢ HeN Ja ObJaT B3ETH [0l BHAMAaHHE M3MEHAIUTE c€ NOTPeOHOCTH HA PasIHYHUTE
oBIIeCTBEHH IPYIIN; aHAIM3 HA TOJy4YeHaTra nHdopMalys, NEPUOJAHYHO OTYHTAHE HA PE3yATATUTE H
OIOBECTABAHE Ha NPE/UIPHETUTE KOHKPETHHU ACHCTBUS ¢ LeJ YAOBJIETBOPABAHE HAa OYaKBAHUATA HA
notTpedurens;



7. OmzoeopHocm u OMYemMHOCH — TIOEMAHE Ha OTTOBOPHOCT OT CIIYXHUTENH 32 paborata UM
CIIOpEel NPUeTHTE IPUHIMIH ¥ LEeIH 33 Ka4eCTBEHO 00CIyXBaHe; aHIXMPAHOCT Ha PBKOBOICTBOTO
na H30K 3a mnomoOpssaHe Ha o0OCIyXBAaHETO; €XeroaHo nyOiuKyBaHe Ha OUEHKara 3a
yIOBJCTBOPEHOCT HA OTPEOUTENUTE.

HAHIUTE OTTOBOPHOCTH KbM BAC
e Jla ce orHacsme m0OE3HO W BB3MUTAHO, C BHUMAHUE W YBAXKCHUE, [la 3a4MTaMe NIpasata u
JIMYHOTO JOCTOMHCTBO;

e Jla orropapsMe Ha BBIPOCHTE IPOoQECHOHANHO, TOYHO ¥ SCHO B Kpbra Ha CBOATa
KOMIICTEHTHOCT, KaTo TpeNocTapsMe HaBpeMeHHa, pasbupaema, I'bIHA M TOUHA HHpOpMAIHS, OT
KOATO Ce HYXJaeTe, KakTo ¥ HHpOpMAanus OTHOCHO IpaBara, 3a]b/DKCHMATA M NOCHEAMLUTE TIpH
HEH3ITBJIHEHUETO UM;

e Jla mpennpueMaMe BCHUKA HeOOXOQMMHM HEHCTBHS 3a Ka4deCcTBEHO OOCIyXBaHE, KaTo HpH
BH3HUKBaHE HA NpobiieM yBeAOMsIBAME CBOEBPEMEHHO 3a IPUYHHMTE, KAKTO U 3a OYaKBaHWs KpacH
CPOK, B KOWTO MOXe Jia nosy4dure uadopmanusra/yciyrara,

e Jla cnazsamMe CTPUKTHO OOSBEHOTO PHEMHO BPEME;

e JlanpesocTaBsiMe YCIIYIUTE B HOPMATHBHO OIIPEIENCHUTE CPOKOBE;

e Jla of6pabGorBame  JWYHWTE JIAHHM  33KOHOCHOOpasHO WM Ja  rapaHTHpame
KOHHISHIHATHOCTTA Ha TpeAocTaBeHaTa HHpopMaus;

e Jla cassaMe IPUHITAIIA 32 PABHOTIOCTABEHOCT HA NOTPEOUTEIHUTE;

e Jla ce cTpeMHM J1a pa3uiupsBaMe U yJIeCHSBaMe HAYMHMTE 3a JOCTBI U NPEJOCTABSIHETO Ha
uHpOpMAaU W YCIAYrH, KaTo pasiiMpsBaMe KaHaJIHTe 34 KOMYHHKAUMST M OCHIypsBame
BB3MOXKHOCTTA 32 H300p NPHU MOJIy4aBaHETO UM;

e  Jla He jomyckaMme MPOSIBU Ha JUCKPUMUHALHS,

e Jla m3nbiHABaMeE 3abJDKEHUATA CH OE3MPUCTPACTHO U HerlperybeneHo.

e [lpu pp3uuxsaxe Ha npobiem, na Bu yBeJOMHM CBOEBPEMEHHO 3a NPHYNWHUTE, JOBEIH IO
TOBA U 34 OYAKBaHMs KPACH CPOK, B KOWTO O crieABaso Ja IOoNy4YuTe ycuyrara;

e Jla wHOCMM OTIMYHTENEH 3HAK CbC CHHUMKa W JIaHHM 38 UMEHAra, JUIBXHOCTTA,
aJMUHMCTPALMATA ¥ 3BEHOTO, KbM KOWTO IIPUHAICKUM W Jia Ce NPEACTaBAME ChC COOCTBEHO W
(haMUITHO UMeE TIPH BOJICHE Ha TeleQOHHH Pa3rOBOPH.

BAHIUTE OTIrOBOPHOCTHU KbM HAC

e Jla ce oTHacATe yYTHMBO W ¢ yBakeHue kuM ciuyxkuremure Ha H3O0K u ocranamure
ITOTpeOHTENN U J1a HE IPOSBIABATE arPECHBHO ITOBEICHHE;

e Jla ce BB3ABPIKATE OT THPCCHE Ha NpedepeHIHaTIHO OTHOLICHHUE;
e Jla Hu yBEIOMHMTE, KO MMaTe JAOKA3aTENICTBA 32 HE3aKOHHY WJIH HEIPAaBWIHM ASHCTBUS, HIH
3a JeiicTBus/0e3 e HCTBIS, KOUTO MOPAXKIAT CHbMHEHUS 33 KOPYIIIMOHHA IPAKTHKA U [TPOsIBa,;

e Jla npemocraBsre IbJHA W TOYHAa MHQOpMAalus H CHOTBETHHTE, DPEIVIAMEHTHPAHH OT
HOPMATHBHUTE aKTOBE, IOKYMEHTH;

e Jla ysenomsBaTe 3a NPOMEHU B OOCTOSTENCTBATa, CBHP3aHU C MCKaHara OT Bac ycmyra, B
crywail ye ca HaCTBHIIWIM TaKuBa;

o  Jla mocousaTre TOYHHTE cH ajpec, TenedoH u e-mail agpec 3a obpaTHa Bps3Ka ¢ Bac u na Hr
YBEIOMSBATE NPH HACTHITMIIA HPOMSIHA;

¢ Jla ornpassate Bamwre npeaioXKeHus, CHTHAIY U Bh3PAXKEHHUS 10 3aKOHOYCTAaHOBCHUS PEA;




° Ille Bu 6baeM GnarojapHu, ako crojensre ¢ Hac Bammre MHEHMS, NPEAIOKCHUS U
NpernopbKH, KaTo MOITBIBATE NPEJOCTABEHUTE AHKETH 3a NPOYYBaHE Ha YAOBJICTBOPEHOCTTA Ha
noTpeburenure.

OB OTIOBOPHOCTH
O61ma e OTTOBOPHOCTTA Jia ce OCHIypH arMocdepa Ha B3aWMHO YBaKCHHE, BHHMAHUC U
TBPIEHHE B IIPOLeca Ha a[MUHICTPATUBHOTO 0OCIIyKBaHE.

HOJI3U 3A BAC
e (OOJiekuaBaHe Ha JIBJITHTE TPOLEAYPH;

e [lpesocraBsHe Ha KauyeCTBEHH AaJMHHHUCTPATHBHHM YCIyrd B HOPDMATHBHO OIIPENEICHHUTEC
CpPOKOBE;

e [lpemaxsaHe Ha BH3MOXHYU KOPYNIMOHHHN IPAKTHKH;

e (p3maBaHe Ha MpHATHA W JesioBa OOCTaHOBKa 3a NOTpeOMTENUTe HA aIMHHHUCTPATUBHHTE
yeiyry, npegocrassan ot H30K.

KOHTAKTH C H30K

LleHTHpHT 32 anmunucTpaTUBHO o0CnyxBane (LIAO) na norpedutenure B LY pabotar Bceku
JETHUYEH JIeH, OT INOHENEIHHK [0 NeTHK, ¢ HenpekheHaro paborHo Bpeme o1 9.00 mo 17.30 waca.
Ceriacuo uin. 10, an. 4 or Hapenba 3a agMHUHUCTPAaTUBHOTO 0OOCIYXBaHe, B ClIy4aWTe, KOraro B
ciyxeCHUTe MOMEUIEHHS UMa TOTpeOUTENU Ha aJMHHHCTPAaTHBHU YCIYTM B Kpas Ha OOABEHOTO
paboTHO BpeMe, paboTaTa Ha 3BEHOTO MPOABIDKABA 0 IIPUKIIIOYBAHE HA TAXHOTO 00CILy)KBaHe, HO HE
foBeYe OT JBA ACTPOHOMHUYECKHU daca ciej 00sIBeHOTO pabOTHO BpeMe.

Ha Tten. 02/965 9230 me nosydaBare uHGOpManMg €IUHCTBEHO 3a Baummre mnucMma,
perucTpupanu B xeiaooacTeoro Ha H30K
Iowmencku anpec: Hanponansa 3apaBHOOCUTYpUTENHa Kaca, yi. ., Kpuuum™ 1, Codus 1407
Enextponen anpec: nzok@nhif.bg

ITucmara, monyuyenw Ha enextponnust anpec Ha H3OK, ce perucrpupar no pexa Ha
NOCTHIIBAHETO WM, B PaMKHWTE HA YCTaHOBEHOTO pabOTHO BpeMe, a HOKYMEHTHTE, MOJYyYeHH B
W3BBHPabOTHO BpeMe, ce PerucTpupar B MbpBUs paboTeH JEH.

TTomenckure ampecu, enekTporuuTe ajpecu ¥ tesnedonure Ha P3OK ca 1ocThHN 32 BCHYKA
norpeburenu Ha uHTEepHeT crpanunata Ha H30K - www.nhif.bg.

MHEHWUS, IPENNOPBKH U XKAJIBU

Bue moxke ga usKakere Bammre MHEHHs, NPEUIOKEHUS, [TOXBAIM, CHUTHAIUM M Xanbu 3a
U3BbJHEHHE Ha CTAHJAPTATE 334 aJMHAHHCTPATHBHO OOCHIy)XBaHe MM  BB3paXeHHE 3a
HeusnbIHEeHHeTO MM.AKO wumare orpiaksane o obcayxsanero B H3OK, ouaksame na Hu
undopMupare 34 TOBa MICMEHO — Ype3 KyTHsTa 3a MHeHus: ¥ komedTapu B LIAO, no nowmara; unu Ha
enexTponnauns aapec Ha H30K, 3a na MoXxeM Aa OTCTPaHHM CBOEBPEMEHHO €BEHTYAIHH HEPEHOCTU 1
NpONYCKU. 3a pe3yararute OT U3BbpUICHaTa IPOBEPKA, YCTAHOBEHHTE OOCTOATENCTBA W
NIpeITPUETHTE NeHCTBYS, TOQATENSAT Ha OMJIaKBAHETO CE YBEAOMABA MMCMEHO.

Ioganenure NpeUIOKEHUs, CHIHAIIY, JKaln0u ¥ OIJIaKBaHUs TpsOBa Ha ChABPKAT CICIHUTE
PEKBH3UTH:

1. Tpute MMEHA HA [TOJATENIS WM HA YITHJIHOMOIIEHHUS MY IIPEACTaBUTEN,

2. agpec 3a oOparHa BPbB3KA ¥ TIOMIEHCKH KOJ, KaKTO M JPYrd KOOPJMHATH 3a BpPb3Ka
(renedon, daxc, ajpec Ha eNEKTPOHHA NOLIA);

3. HOANUC Ha NOJATENS WM Ha YIBIHOMOILEHHSA My NIPEACTaBATEIL




AHOHHUMHEY CHIHAIM W OIUIAKBAHMS HE ce pa3riexiar. 3a aHOHHUMHU NPEUIOKEHUS U CUTHAI
ce CUMTaT Te3W, KOUTO HE CHIBPIKAT JAOCTATHYHO JIAHHH 3a 0OparTHa BpB3Ka C NOMATEN — UME H
anpec.

B ciyuait, ue Bamuu cursaiy, OIIAKBAHUSA MM NIPEJUTOKEHU Ca U3BBH KOMIICTCHTHOCTTA Ha
H3O0K, Hue ce aHrakupaMe Ja rM npernparuM 10 ChOTBETCH KOMIIETCHTEH OpraH, 3a KOCTO e Bu
YBEJIOMHM CBOEBPEMEHHO.

H30K Hsima npaBso a iaBa OTrOBODP Ha 3allMTBAHMS, CBBP3aHH ChC 3alIUTATa HA JIMITHU JaHHH
u kiacuduipana HHGOpMaLI.

He ce o6pasysa NpOM3BOJCTBO HO AaHOHMMHHM NPEUIOXKEHUS! ¥ CHTHAIH, KAKTO ¥ N0 CHUIHAIH,
OTHACSIIH c€ [0 HAapYIIEHHUs, H3BBPLICHY IPEIH IoBede OT 2 TofMHY. 3a aHOHUMHHU [IPEUIOKEHUS 1
CUIHAIM CE CUMTAT Te3, KOMTO HE ChIBDXKAT JOCTATHYHO NAHHM 3a oOparHa BPbB3Ka C NOAATENS —
uMeE | aJpec 3a 06paTHa KOPECHOHACHIIMS;

Beexn, KOWTO pas3nosara ¢ JaHHU 3a KOPYILHS MM KOH(IMKT HA HHTEPECH CPEILy CIIyKHUTENH B
agMuHHCTpanuaTa Ha Hanmonannara 3apasHoocurypurenta kaca (H30K), moxe Jia mofaae Cursat.

CUTHAI'PT MOYE J1a ce ToJaje B NUCMEH MK eleKTpOHEH BuA B ajmuHucTpanusra Ha H30K
WUTH Ha €JIEKTPOHHATA NOMa 3a CurHamy anticorruption@nhif.bg.

[lpy nojapaHe HA CHTHAJ MO EJEKTPOHEH BT, Toll Tpsbsa na 6b1e 0POPMEH KATo eNEKTPOHEH
JOKYMEHT, TONHCaH ¢ KBaIHGHIMPAH €IEKTPOHCH IOMAIHC.

Anmununctpanusrta va H30K cu 3anmassa npaBoTo Jia He JjaBa OTTOBOD Ha BBIPOCH, CHIHAIA U
JKaOu, KOMTO CHIBPIKAT HEIEH3YPHH W3pa3H H HEMOTHBUpPAHM OOHIHU H3Ka3BAHWS, yPOHBAIIH
NPeCTHIKa Ha MHCTUTYLIUATA U HEHHUTE CIYKUTEIH.

IMpeanoskeHus U CATHAJHN, 3acATaliy MTPoOJEMH, YHETO PELIABAHE € U3BBH HAIKTE IPaBOMOLIHA,
[lle HACOUMM KBM CHOTBETHATA a/(MHHUCTPAIMS B CPOK OT 7 (Celem) AHH, KaTo ce aHraxupame 1a Bu
nHpopMHpaMe NMHCMEHO 34 TOBa;

BAXHO E JIA 3HAETE
Ha Bame pasnonoxenne B [{AO B cuctemara na H30K Moxe na HamepuTe AmnKeTHa KapTa 3a
NpoyuBaHe Ha Y/AOBJETBOPEHOCTTAa HA NOTpeOUTENWTe Ha aJMHHUCTPATHBHM YCIyTH. Hue ce
aHraxupame na obobuiaBaMe, aHaMM3MpaMe M ©KErOJHO Ja OTYMTAME TIOJYUCHHTE OT Bac
IPE/UIOXKEHUS ¥ KOMEHTAapH, KaKTo H Ja INpeanpuemMame, CbOOpPasHO CBOMTE BB3MOXKHOCTH,
KOHKpETHH JEHCTBHS ¢ LieJ1 yIOBIeTBOpsiBaHe Ha Baiure oYakBaHus.

JNOOBJHUTEJHA MTHOOPMAIINA 3A XAPTATA

Xaprata e yTbpaena ot Yupasurens Ha H30K cwe 3anosen Nﬁ&ﬁ%“ﬁﬁi%@?ﬁﬁiﬁﬁ oTMeHs XapTa
Ha wmenrta Ne PJ1-16-23/25.05.2015 .

Xaprata Ha KJIMEHTA MOXeE 1a HaMepHTe Ha HH(POPMALMOHHUTE Tabia, MOCTABEHW B CIPaauTe HA
H30K u P30K, xaxto u Ha Hamarta MaTtepuet crpannia: www.nhif.bg.

Hacrosiara Xapra Ha KiHeHTa me ObAe akTyannsupana, cboOpasHo Baumre H3MCKBanus 3a
nono0psBaHe HA OpraHW3alMsITa HA NPEJOCTABIHE HA AJAMHHUCTPATHBHM YCJIYrd, KakTO W HpH
HACTBIMIIM HOPMATHBHY TIPOMEHH U JOIbIHeHus B AeiinocTra Ha H30K.

Hue paGotum B ycnyra Ha obuiectBoro. B ycnosusrta Ha Obp30pa3sBuBaila Ce aAMHHHCTPALKA,
H30K pearupa ajekBaTHO C MHHUMH3MpAHe Ha PHCKOBETE, CIYXHTCIUTC H3NBIHABAT
A06pOCHBECTHO — Ciy’')KeOHMTE CH  3aJBJDKeHMs C el [OCTHraHe Ha BHCOKOKA4YECTBEHO
aJIMHHHCTPaTHBHO 00C/Iy/KBaHe H yOBJICTBOPABAHE Ha NOTPEGHOCTHTE.

Beuuky cTaHAApTH HA aJMHHHUCTPATHBHOTO OOCIyXBaHe ca HOPMATHBHO PETJIAMEHTHPAHH OT
3AKOHM | [10/{3aKOHOBU HOPMATHBHHU aKTOBE.




Xaprara Ha KITHEHTAa W CTAHAAPTUTE 33 aIMHHUCTPATHBHO OOCIIy)KBaHE, KaKTO obpaznure Ha
JIOKYMEHTH KbM TAX, ca TyOIMKyBaHH Ha ouuuaiHata HHTCPHET CTpaHuLa Ha H3O0K.

Hepaszaenna gact oT Hactosiara uadopmauus ,,3a xapra Ha KimenTa™ e Xapra Ha K/IHACHTA,
paspaGoTena ceriaacHo ITpunoxenne Ne 1 ot ProBoCcTBO 32 paspaboTBane Ha XapTa HA KIMEHTA.




