NPOTOKOUJ N1

Huec, 06.11.2014 r., B crpanata Ha L[V va H30K B rp. Codus, yn. “Kpuuum™ Ne 1, B
u3nbiIHeHue Ha 3anoseq Ne PJ[-18-135/06.11.2014 r. va Ynpasutens Ha H30K ce nposene
3ace/laHue Ha KOMHCHS B ChCTaB:

Ilpencenare:

Cunus KocroBa CrosiHOBa — HaualHMK Ha oTaen ,,CHCTEMHO OCHIypsiBaHE U
KoMyHUKanuu“, nupeknus UIICU

Yuenose:

1. Ilersp TomoB TpasiHOB - Miaamu ekcnept B oTaen ,,CHCTEMHO OCUTYpsIBaHE U
KoMyHukauuu“, nupexkuus UTICU

2. unsn YaBnapoB KopceMoB — IOpPHCKOHCYAT B OTaed ,,OO0MIECTBEHH MOPHYKH,
mupekmms ALY COII

Ha3HaueHa ChC 3aj]aua Jla OTBOPH, Pasrjlelia, OLIEHH M KJacupa, ChoOpasHO YTBBPIAECHHS OT
BB3JI0XKHUTENSI KPUTEPHIA 32 OIleHKa, oIaleHuTe 0epTH B OTKPHUTA MpOIIeypa 3a Bh3JIaraHe
Ha o0mecTBeHa NOphYKa ¢ mpeaMet ., Murpanus Ha 23 P3OK kM aKTHBHATa AUPEKTOPUS U
LEHTpaJIM3upaHaTa cucTeMa Ha efeKkTpoHHa moma B H30K*.

Komucusra 3anouna padota B 10.30 4. cien nmojyyaBaHe Ha CIIMCHKa C YYACTHUIUTE H
IpeICTaBeHUTE O(epTH ¢ MpHeMO-TpeiaBaTesieH MPOTOKOJ, MOIMKCAH OT Mpeiceaareis Ha
KOMHUCHSTA U 1. ekenepT oT otaen JJA/L.

[TpencenarenaT Ha KOMHCHSATA OTKPH 3acelaHHETO KATO OOSBH, Y€ B OOSBEHHS 3a
nojaBaHe Ha 0()epTU CPOK ca MOCTHITWINA TPU 0hepTH KaKTO Clie/Ba:

- Odgepra ¢ Bx. Ne 24-T/1-83/05.11.2014r. ot , KonTpakc* AJl, rp. Codus, y.i.

» THHTABA* Ne 13, Test: 02/960-977, dpaxc: 02/960 97 97, noganu JOKYyMEHTH Ha

05.11.2014r. B 14:54

-  Odepra ¢ Bx. Ne 24-T/1-84/05.11.2014r.01 ,Ilapadaoy Komynukeiimbac“ OO/,
rp. Codus, 0y.1. ,Hukxona I'abpoBcku® 79, rea: 02/960 42 00; dpaxc: 02/960 42 18,
noaaJu fokyments Ha 05.11.2014r. B 15:094.

- Odepra ¢ Bx. Ne 24-T/1-85/05.11.2014r. ot , AW TU CH U“ OO/, rp. Codus,
oy.. ,llapurpagcko moce* 115I°, buznec uenrsp Meranapk, er.1, tea: 02/440 04
73; daxc: 02/440 04 90, noganu nokymentu Ha 05.11.2014r. B 15:36u.

Cnen oOsBsiBaHe Ha CIOUCHKAa C YYACTHHUIIUTE B TpOIEAypara 3a Bb3jIaraHe Ha
obIecTBeHaTa NOPHUKA, WICHOBETE HA KOMUCHSATA TOITHcaxa JAeKIapalii B ChOTBETCTBHE C
HM3HUCKBaHHUATA Ha Wi. 35 oT 3aKkoHa 3a O6H_ICCTBCHI/ITC IIOPBYKH.

Ha 3acenanmero Ha xomumcusita mpuchcrBa Bukroprss MomuwuiioBa- ymbIHOMOIIEH
npencrasuten Ha “Ilapadgnoy Komynukeimsac” OO/ ¢ mpeacTaBeHO MbITHOMOIIIHO.

KomucusTa npucThlIM KbM OTBApsiHE HA OEPTUTE 110 pela Ha TIXHOTO MOCTHIIBAHE, B
pe3yaTaT Ha KOeTo 0€ YCTaHOBEHO CIIEHOTO:

1. Odepra c Bx. No 24-TJ1-83/05.11.2014 r., nomaaeHa ot ,,Konrpakc* AJl.

Odeprara otroBaps Ha u3MCKBaHHMATAa Ha wi. 57, an. 2 ot 30Il, T.e. B odeprara ca
NOCTAaBECHH TPHU 3alleYaTaHd M HENPO3padyHu IIMKa ¢ Haamucu: "JlokyMmMeHTH 3a mombop",
"IIpennoxenue 3a HU3NbIHeHHe Ha mopwvukara' u ,Ilpemnarana nena”. B choTBETCTBHE €
pasnopendure Ha 4i. 68, an. 4 or 3011, TpuMara yileHOBE Ha KOMHCHSTA IOAIUcaxa IUIHK Ne
3 .lIlpemnarana meHa” ot odeprata. Komucusra npemioxd Ha OPUCHCTBAIIMS HA
myOJMYHOTO OTBapsiHE Ha odepTute mpencraButen Ha “ITlapaduioy Komynukeinsae® OO/

1




Ja noanume Mk Ne 3 | Tlpennmarana mena”, kaTo JIMIETO ce MOANMCA Ha IUHMKa. Komucusara
orBopu Ilmuk Ne 2 "[IpennokeHwe 3a W3mblIHEHHE Ha TOpbukarta" OT ofeprara, Karto B
CBHOTBETCTBUE C pasnopendute Ha ui. 68, an. 5 or 30I1 TpuMara 4YjeHOBE Ha KOMHCHSITA
NOJMUcaxa ChAbP)KAIMTE C€ JOKYMEHTH B IIMKa. KoMucHATa Mpeioku Ha MPUCHCTBAIIUSL
Ha nybmu4HOTO OTBapsHE Ha odeprure mpexacraButen Ha “Ilapadaoy KomyHukeimrbHc
OO/l na moanume cpabpxkamute ce 1okyMmeHTH B [k Ne 2 "[Ipeasnoxkenne 3a U3IIbIHEHAE
Ha HOpL‘{KaTa", KaTo JJHMIETO C€ IoAImca Ha ChABPXALIUTE C€ MOOKYMCHTH B IIJIHKA.
Komucusara orsopu Ilmuk Ne 1 "JloxyMeHTH 3a mombop", OMOBECTH JOKYMEHTHTE H
MH(OpMaNuATa ChABPXKAIIY CE B IUIMKA U IIPOBEPH CHOTBETCTBHETO UM CHC CIHCHKA [0 I
56, an. 1, . 14 or 30I1.

2. Odepra c¢ Bx. Ne 24-T]-84/05.11.2014r., mnomagena ot “IIAPA®JIOY

KOMYHHUKEUIIBHC* OO/,

Odeprata oTroBaps Ha M3ucKBaHMsATa Ha wi. 57, an. 2 ot 3011, T.e. B odeprara ca
IIOCTaBEHW TPH 3arieyaTaHH M HENMPO3payHM IIMKa ¢ Haamucu: "JlokymeHTH 3a mombop",
"IIpemnoxenne 3a u3nbIHEHHEe Ha mopwbukara' u . Ilpeanarana neHa”. B choTBeTCTBHE C
pasnopenbute Ha 4. 68, an. 4 ot 3011, Tpumara 4ieHOBE Ha KOMHCHATA IOAMAcAaxa IHK No
3 ,llpennarana nena” or odeprara. Komucusra otBopu IImuk Ne 2 "TIpemnoxkenue 3a
H3IBJIHCHHE Ha MOpbukaTa" oT odeprara, KATO B CHOTBETCTBHE C pa3lNopeaOUTE Ha uil. 68,
ai. 5 ot 3011 Tpumara 4iIeHOBe Ha KOMHCHUSTA IOINKCAXA CHABPKAIIUTE Ce JOKYMEHTH B
mwka. Komucusara orsopu Ilmuk Ne 1 "JlokymenTH 3a moaGop", OnoBECTH JOKYMEHTHTE H
HHpOpMaLHATa ChABPIKAIIM Ce B TUIMKA U TPOBEPU CHOTBETCTBHETO UM CHC CIIUCHKA IO UII.
56, an. 1, 1. 14 ot 3011

3. Odepra c Bx. Ne 24-T]1-85/05.11.2014 r., noaanena ot - “A TH CH U“ OO,

Odeprara orroBaps Ha m3HckBaHuATa Ha wi. 57, an. 2 ot 30IL, T.e. B odepraTa ca
IIOCTaBEeHW TPHU 3alevyaTaHd W HENPO3pauyHu IUIMKa ¢ Haanucu: "J[okymeHTH 3a moxbop',
"lIpennoxenne 3a U3NBIHEHHEe Ha mopbukara" u ,Illpennarana mena”. B choTBeTCTBHE C
pasmopenbute Ha ui. 68, an. 4 ot 3011, Tpumara wieHOBE Ha KOMHCHATA MOJNUCAXA MUK No
3 ,llpennarana mnena” or o¢eprara. Komucusara npemiokd Ha MNPUCHCTBALIMSA Ha
yOaHYHOTO OTBapsiHE Ha odeprute mpexacrasuten Ha “Tlapadioy Komyrukeimsac® OO0
na noanume ik Ne 3 | Tlpennarana nmena”, kaTo JIMLETO ce MOAMKCA Ha TUIHKa. KoMucusTa
orBopu Ilmuk Ne 2 "TlpennoxeHnne 3a M3NbIHEHHe Ha Mopbykara" oT odeprara, KaTto B
CBhOTBETCTBUE C pazmopendbure Ha 4i. 68, an. 5 or 30II Tpumara 4ieHOBE Ha KOMHCHUATA
NoANHcaxa ChbAbPKALIMTE C€ JOKYMEHTH B ILIHKa. KoMucHsaTa Mpeuiokd Ha MPUChCTBAIINSA
Ha myOnM4YHOTO OTBapsHe Ha odeprure npencrasuten Ha “Tlapadnoy Komynuxeitmsac
OO/I na noxnuine chappxammTe ce 10KyMeHTH B [k Ne 2 "TIpennoxkenue 3a H3IbIHEHHE
Ha MopbYKaTa", KaTo JIMIETO Ce MOANKCAa Ha ChIABPXKAIIUTE C€ JOKYMEHTH B ILIHKA.
Komucusita orBopu Ilmmk Ne 1 "JlokymeHTH 3a moaGop", ONOBECTH NOKYMEHTHTE H
HH(pOpMaHATa ChABPIKALIN CE B IUIMKA U MPOBEPH ChHOTBETCTBHETO UM ChC CITHCHKA IO UL
56, an. 1, 1. 14 ot 3011

Cnex KaTo NMPHKTIOYH C TOPEOIHCAHWTE MYOJWYHH JeHCTBHS, MyOIMYHATAa 4acT Ha
3acefanueTo Oeme 3akputa B 11:20 4. Ha 06.11.2014 r. u mpexacemaTensT Ha KOMHCHSTA
HaCpOYH CJIE/IBAILIOTO 3acefianke Ha komucusTa 3a 10:00 gaca na 07.11.2014 r., B crpagara Ha
H3O0K, rp. Codus, yn. “Kpuuum™ Ne 1.

Ha 07.11.2014 r., ot 10:00 yaca, B crpagara sa H30K, rp. Codus, yi. “Kpuaum™ Ne 1,
KOMHCHATAa B IBJIHUS CH CHCTaB IPOABIDKM paboTata CHM Ha 3aKpPHTO 3acelaHue, KaTo
ChIJIACHO PEABT Ha MoJaBaHe Ha O(QEPTHTE NPHCTHIM KBM MNOAPOOHO pasriekiaHe Ha
JnoxymeHTuTe B rummkoBe Ne 1 | JlokymeHntu 3a moabop”, 3a OIEHKa Ha CHOTBETCTBHETO C




KPUTEPUMTE 3a NOAOOP, NOCTABEHH OT Bb3/oXkuTe s, ChITIaCHO pasnopendara Ha 4. 68, an. 7
ot 30I1.

B pesyntar Ha 06cTOHOTO pasriiexaaHe Ha JOKYMEHTHUTE, ChABPKAILIM Ce B IJIMKOBE
Ne 1 ot opepruTe Ha yyacTHHIUTE, B CHOTBETCTBHE ¢ pasnopeaAduTe Ha wiI. 68, an. 7 ot 3011,
KOMHCHATa KOHCTaTHPA KaKTO CJIe/IBa:

L Odepra Ha ,, Konrpakc“ AJ]

B ik Ne 1 oT odepraTa Ha yyacTHHKA ca MpeJCTaBeHH JOKYMEHTH KaKTO CIIC/Ba:
1. Cnucbk Ha JOKYMCHTHTE CBHIBPIKAINH CE B odeprara, moanmMcaH W MOANEYATAaH OT
Y4YacCTHHKA;
2. AIMMHHCTpPaTHBHH CBEJICHHUs, 110 00pasena OT JOKYMEHTAIUATA 32 yJaCcTHE;
3. Jlexnapanus 3a yIocToBepsiBaHe JMIIcaTa Ha o0cTosTencTa no wi. 47, an. 1, 1. 1, Gyksu
“a”, “0%, B, “H A, 7.2, T. 3 uT. 4, ar. 2, T. 5 u an. 5 or 30I1, no obpazena ot
JAOKYMEHTAIMATA 3a Y9aCTHE, IIOANMCAHA OT JIMLETO MPEICTaBIIABAIIO YYACTHUKA;
4. lexnapauus mo un. 55, an. 7 or 3akoHa 3a OOIIECTBEHHTE MOPBYKH, IO ObGpasena OT
JOKyMEHTallUsITa 32 y9acTHe, NOANKCaHa OT IIPE/ICTaB/IsABALIMS YIACTHHKA;
5. Jlexnapanust no 4i. 56, an. 1, 1. 8 or 30I1, 3a HeW3nmoi3BaHe HA MOMM3IBIHUTEN, 10
obpasena OT JOKyMEHTAIUATA 3a Y4acTHe, MOMKMCAHA OT IIPE/ICTABIISBAIINS YIACTHUKA;
6. Jexnapauus mo i 56, an. 1, 1. 12 or 30I1 32 npuemane ycioBHSTa B IIPOeKTa Ha
JI0TOBOpa, MO OOpasena OT JOKyMEHTAIMATa 3a yYacTHe, MOINMCAHA OT IIPe/CTaBJISABALIN
y4acTHHUKA;
7. BHocHa Generxka (ILTaTeXKHO Hape)kIaHe) 3a BHECEHaA rapaHIMs 3a yJacThe B pasMep Ha 950
JIB.;
8. ChnuMCeK Ha HM3NBIHEHH YCIYTH Npe3 MNPEeIXOJHHTE TPHU TOAMHH, TNPHIAPYKEH C
J0Ka3aTe/ICTBA 3@ YCHEIIHOTO U3IbJIHEHHUE — NPEICTaBeHU ca 2 U3MBJIHECHH YCIYTH, KaTo 3a
TAX Ca NMPUIOKEHHU JI0KA3aTeNICTBA 3a YCICIIHO U3IIBIHEHHUE;
9. Pedepenuns u pasnevatka oT AOIT 3a H3IIbIIHEH TOTOBOP, YIOCTOBEPSIBAINY H3IIBIHEHHETO
Ha 2 Op. I0roBOpH Ipe3 NPEAXOIHUTE TPH IOAUHH;
10. 3aBepeno xomue OT yIOCTOBepeHHE 3a MAPTHHOPCKH cTaTyc Ha , Kontpakc® AJl 3a Gold
Competency Partner cratyc ¢ xomnerenuun: Data Platform, Application Development, OEM
u Silver Competency Partner craryc ¢ xommerenmum Silver Collaboration and Content,
u3aaeHo ot ,,Maiikpocodt Beirapus™ EOO/JI.
11. 3aBepeno komme oT BammzaeH ceprudukar o ISO 9001:2008 Ha yuacTHHKAa ¢ 06XBaT
TTOKPHBAII TIPEIMETA HA IOPHUKATA;
12. 3aBepeHo xomue Ha BaquIeH cepTH(HKAT 3a BHEJpEHa CHCTeMa 3a yrpapieHue Ha IT
ycayrute ISO 20000-1:2011 ¢ 06XBaT MOKpUBAIIL TPEIMETA HA TIOPHUKATA.
13. 3aBepeno komme Ha BamHIeH CepTUHUKAT 3a yIpaBleHHE Ha HH(pOPMAIHOHHATA
curyproct ISO 27001:2005 ¢ 06xBat mokpuBai npeaMeTa Ha MOpbhUKaTa.
14. HortapuamHo 3aBepeHO NBIHOMOIIHO Ha JIMIETO, IOANKMCcBamo odeprara — Enmsabera
Cumeonosa Bamesa
15. 3aBepenn konust Ha GaxTypa U KBHTAHIHUS 33 3aKyTleHa TOKYMEHTAIHSA 32 yUacTHe.

Y4YacTHHKBT He € NpeacTaBui B odeprara cu:

- 3aBepeHO Komue Ha CepTH(HKAT, YIOCTOBEPEHHE HIIH APYT eKBUBAICHTEH JOKYMEHT,
JIOKa3BaIll KOMIETeHIMs Ha ydacTHHKa MuHuMyM Silver Server Platform =na
Maiikpocodr.

- 3aBepeHO KOMHME HAa CEPTH(HKAT, OTOPH3AMOHHO MHCMO, IOTOBOP HIJIA ApPYT
CKBHBAJICHTEH JIOKYMEHT, YAOCTOBEpsBalll, Y€ YYaCTHHKA CH € OCHTYpPHI
IPENIOCTABAHE HA YCIIyra MO MOJIPHKKA OT NMPOM3BOIUTENS Ha ruiardpopMara oT THI
Premier Support Services.




B 1. 1.4. or pasgen IIl. ,M3uckBaHHWS KBM YYaCTHHIMTE" OT JOKYMEHTAUMATA 3a
ydactue, cbOoTBeTHO T. II1.2.3 OT 0oOsBIeHHETO Ha OOuIecTBeHATa MOPHYKA € IMOCTABEHO
M3UCKBAHETO YYACTHHUILIUTE Ja IIPUTEXaBaT KoMIeTeHIud MuHIMYM Silver Server Platform Ha
Maiikpocodt. JIoKyMEHTHTE, ¢ KOHTO C€ J[0Ka3Ba H3ILIHEHMETO Ha H3HCKBAaHETO, ca
nocoyend B T. 1.10.2 ot pazgen V ,,Cpabpikanue Ha odeprara. HeoOXoauMu 1OKyMEHTH OT
MOKYMEHTalMATa 3a ydactue, choTBeTHO T. II[.2.3 or o0sBnenmero Ha oOIecTBeHaTa
NOpBYKa, 3 UMEHHO, Y€ YYaCTHHIUTE CJIe/(Ba Jla IPEICTAaBSAT 3aBEPEHO KOMIKEe Ha CepTU(UKAT,
YAOCTOBEPECHHE HJIM JPYI €KBHBAJICHTEH NOKYMEHT, J0Ka3Ball KOMIIETEHIIHS Ha Y4acTHHKA
muHuMyM Silver Server Platform wa Maiikpocodr.

B 1. 1.6. ot pasnen IIl. ,M3uckBaHWs KbM yYacTHHIMTE OT JOKyMEHTAlHMATa 3a
y4dactue, cboTBeTHO T. II.2.3 0T o6sBneHHeT0 Ha OOIlIECTBEHAaTa MOPBHYKA € IIOCTABEHO
H3HCKBAHETO YYaCTHUKBT Jla CH € OCHI'YPHJ IPEJOCTaBsHE Ha yciIyra 1o MOJUIPBXKKa OT
OpOU3BOAUTENS HA TUIaTdGopmaTa oT Tunm Premier Support Services, koeTo 1ie rapanTupa Ha
Bw3noxxurens cieqHoro:

e MakcumanHo 6bp3a peaklus IIPH Bb3HUKBaHE Ha MPobJieM ¢ miardopMmara;

e Bb3MOXKHOCT 3a eckanalys Ha mpo0JieMa 10 Hali-BUCOKO HUBO;

e 24 yacoBa paboTa 10 OTCTpaHsBaHE Ha IPoOIIEMa;

¢ [Ipr HEOOXOMMMOCT 112 ce rapaHTHUpa MPHCHCTBHE HA CTIELMATUCTH OT IPOU3BOIUTENS
Ha MSCTO 3a OTCTpaHsBaHe Ha MpobiemMa.

JIOKyMEHTHTE, ¢ KOMTO ce JJOKa3Ba M3MBbJIHEHHETO HA W3HCKBAHETO, ca MocodeHu B T. 1.10.4.
ot pazaen V ,,Cpaepxanue Ha odeprara. HeoGxoaumu 1OKyMEHTH OT JOKyMEHTAIHATA 32
ydactie, cboTBeTHO T. II1.2.3 OT 0O0sBieHMeTo Ha oOOIIECTBEHATa IMOPBYKA, a HMMEHHO
Y4YaCTHUKBT Jla IPEJICTABU 3aBEPEHO KOIHUE HA CEPTU(UKAT, OTOPHIAMHUOHHO THCMO, JOTOBOP
WK Jpyr €KBUBAICHTCH JOKYMEHT YIOCTOBEPSABAIL, Y€ CH € OCHI'YPHJ IPEAOCTaBsSHE Ha
ycIIyra 1o InoaAp®KKa oT IPOU3BOAMTEN Ha IIatgopmara oT THl Premier Support Services.

BbB BpB3Ka ¢ TOpPHHTE KOHCTATallWM, KOMHCHATA YCTaHOBM, 4€ Ha TO3H €Tal OT
NPOBEX/IaHe Ha Mpoleaypara, a MIMEHHO H3BbpIIBAaHE HAa MPOBEPKAa HA CHOTBETCTBHETO Ha
npeacTaBeHuTe OKyMeHTH B uk Ne 1, JlokyMeHTH 3a og0op” ¢ KpUTEPHHUTE 3a MOA00p H
W3UCKBAHUATA HA JOKYMEHTALMATA 33 y4acTHe U OOSBIEHHETO HA OOIIECTBEHATA MOPBUKA,
odeprara ¢ Bx. Ne 24-T]I- 83/05.11.2014., ot ,.KonTpakc™ AJl He yIOBOJETBOPSBA BCHUYKH
M3UCKBAHUS Ha BB3JIOXKUTEIISA, Thi KaTO Y4aCTHUKBT HE € MPEJCTaBHI JOKYMEHTHUTE IIOCOYEHH
BT. 1.10.2. u 1. 1.10.4. ot pazgen V ,,Crappxanue Ha opeprara. HeoGX0AUMH JOKYMEHTH OT
AOKyMEHTanusATa 3a ydacTHe, cboTBeTHO T. III.2.3 or oOsBmeHHeTO0 Ha o0OIIECTBEHATa
[IOpBYKa, C KOUTO /1a JOKaXe, Y€ U3MbJIHIBA U3UCKBaHUATA HA T. 1.4. u T. 1.6. oT pazaen III.
,»VI3MCKBaHUS KBM YYaCTHHIHUTE  OT JOKYMEHTAIMATA 32 ydactue, cboTBeTHO T. II1.2.3 oT
O0SIBJIEHHETO Ha O0IIeCTBEHATA MOPHUKA.

Ha ocnoBanue 4. 68, an. 8 u 4. 68, an. 9 or 30I1, koMHcHATa ONpeaeNns CpoK OT 5
pabOTHH THH OT MOJIy4aBaHETO HA HACTOSIIMA MPOTOKOJ, B KOMTO YYAaCTHHKBT CJIEJBa Ja
MpEeNCTaBH:

- 3aBepeHO Komue Ha CepTU(HKAT, YAOCTOBEPEHHE MM APYT eKBUBAIECHTEH JOKYMEHT,
JIOKa3Balll KOMIIETEHIIMs Ha ydacTHHKa MuHUMyM Silver Server Platform Ha
Maiikpocod;

- 3aBepeHO KOmME Ha CEPTH(UKAT, OTOPH3AMHOHHO IHCMO, JOrOBOP HIM YT
CKBUBAJICHTEH JOKYMEHT, YyJIOCTOBEpsBall, Y€ YYaCTHUKA CH € OCHI'YPHI
NpeIoCTaBgHe Ha yCiIyra 1o NOAAPHXKKa OT IPOU3BOAUTENS Ha Iuiardopmara OT THII
Premier Support Services.

II. Odepra Ha “Ilapadaoy Komynukeiimsuc* Q0]
B nnuk Ne 1 ot odeprara Ha yuacTHHKa ca peicTaBeHH JOKYMEHTH KaKTO CJICBA:




1. Coucek Ha JOKYyMEHTHTE ChABPXKAIM ce B odeprara, MOAMNMCAH W IOANEYATaH OT
y4acTHUKA;

2. AIMHHUCTPATUBHY CBEJICHUSI, 110 00pasela OT JOKYMEHTalHATA 32 yuacTHe

3. YoctoBepeHne OT ATSHIHS 110 BIMCBAHKUATA;

4. Jlexnapanus 3a yaocToBepsiBaHe JiMIicata Ha oOcTosaTencTsa mo wi. 47, an. 1, 1. 1, Gyksu
“a”, “6%, 8%, ,r“wm .a% 12, 7.3 mw T4, an. 2, 1. 5w an. 5 or 30II, mo obpasena or
AOKYMEHTALHUSTA 32 y4acTHE, MOANKCAaHa OT JIALIETO MPE/CTaBIIABAIIO YIACTHHKA,

5. Jexnapauus 1o un. 55, an. 7 oT 3akoHa 3a OGIIECTBEHWTE MOPHUKH, IO OOpasena OT
AOKYMEHTALUATA 3a Y4aCTHE, TOANKCAHA OT [IPEACTABIABAIINS YYaCTHHKA,

6. Jlexnapauus mo @i 56, an. 1, 1. 8 or 3011, 3a HeM3MON3BaHE HA TOIU3MIBIHUTEN, IO
obpasela 0T JOKyMEHTALMSTA 3a y4acTHe, TIOIMCAHa OT MPe/ICTABISBAIIHS YUACTHHKA,

7. Jlexnapauus mo un. 56, an. 1, 1. 12 or 30Il 3a npuemane yclIoBHATa B IPOEKTa Ha
JI0TOBOpa, 1o obpasena OT JOKYMEHTALMATA 3a yd4acTHe, TMONHCAHA OT IMpeCTaBIIABAIINS
yYacTHHKa;

7. Opurusan Ha 6aHKOBa rapaHIHs 3a y4acTHe, W3/1aieHa B nonsa Ha H30K, B pasmep Ha 950
JIB.;

8. ChnMCBK Ha M3NBIHEHM YCJIYTH Mpe3 NPEJXOAHMTE TPH TOMMHH, IPHAPYKEH C
J0Ka3aTeJICTBa 3a YCHCUIHOTO H3IMBJIHEHHE — NPEACTABEHH ca 2 U3IMbBJIHEHH YCIIYyIH, KaTo 3a
TAX Ca MPHIIOKEHH JOKA3aTeJICTBA 3a YCIEITHO H3ITbIHEHHE;

9. Pasneuarka or AOIl u PedepeHuns u 3a H3NBIHEH JOTOBOp, YHAOCTOBEPSBALIH
U3IBJIHEHUETO Ha 2 6p. OTOBOPH Npe3 MPEAXOAHUTE TPH TOAUHHU;

10. 3aBepeHo komue OT yHOCTOBepeHHWE 3a NAPTHROPCKM cTatyc Ha Ilapadioy
Komynuketmbac” OO/] 3a Gold Competency Partner cratyc B komnerennus Server Platform
u Silver Competency Partner cratyc B komnerenuuu: Data platform, Silver Collaboration and
Content, Devices and Deployment u Midmarket Solution provider, m3mameno ot
,-MaiikpocodT bearapus“ EOO]JI.

11. 3aBepeHo xomme Ha mpeox Ha ,IIspBocrenenna (Premier) moakpena 3a NapTHEOPH Ha
Maiikpocodt, Onucanue Ha yciayru®.

12. 3aBepeno xonme nHa “Microsoft Premier Support for Partners, Services Description” Ha
AHTJIMHACKH €3HK.

Cren xato ce 3amo3Ha ChC CHIBPKAHMETO HA TIPENCTABEHOTO B MpeBox ,,Omucanue Ha
yeiyrute Premier — mbpBOCTENeHHa MOIKPeNa 3a NApTHLOPH Ha MaiikpocohTt™, KoMHCHSITa
YCTaHOBH, Y€ B TO3U JOKYMEHT He ce ChIbpxa HH(popManus ynocroBepssaina, ue [Tapadoy
Komynukeiimrse® OOJl cu € OCHIYpHI MpelocTaBsHE Ha ycIyra 1O MOAAPHKKA OT
IPOM3BOMTENS Ha MIaTtdopmara oT Tin Premier Support Services.

B 1. 1.6. or paspen IIl. ,M3ucKBaHHS KbM YYacTHHIMTE" OT JOKyMEHTAIHATA 3a
ydactue, cboTBeTHO T. II1.2.3 oT oOsBreHHeTo Ha oOINECTBEHATa MOPBHYKA € MOCTABEHO
M3HCKBAHETO YYACTHHKBT Jla CH € OCHIYPHJI IIPEAOCTaBsHE Ha YCIyra o MOJAPHKKA OT
IIPOM3BOMTENsL HA muiatdopmara ot Tun Premier Support Services, koeto e rapaatupa Ha
Br3noxurens cieaHoro:

e MakcumanHo 6bp3a peaklus IPU BB3HUKBaHe HA NpobJieM ¢ miaTdopmara;

* Bwb3MoxHOCT 3a eckananus Ha npobieMa 10 Hai-BUCOKO HUBO;

e 24 yacosa pab0Ta I10 OTCTPaHsIBaHE Ha IPO0JIEMA;

* Ilpu HeoOXomMMOCT N ce rapaHTHpa MPHCHCTBUE HA CIIENUANNCTH OT IPOU3BOIUTENIS

Ha MsCTO 3a OTCTpaHsBaHe Ha MPoOJIeMa.

HoKyMeHTHTE, ¢ KOHTO ce J0Ka3Ba M3IIbJIHEHUETO HA M3UCKBAHETO, €A MOCOYEHH B T. 1.10.4.
ot paszen V ,,.Coabpixanue Ha opeprata. Heobxomumu TOKYMEHTH OT JOKYMEHTALMATa 3a
yudactue, cpoTBeTHO T. II1.2.3 oT o0OsBieHMero Ha oOuecTBeHaTa IIOpPBYKA, a MMEHHO
YHacTHUKBT Jia [IPE/ICTABH 3aBEPEHO KOMHUE Ha CEPTH(HHKAT, OTOPU3ALUHOHHO MHUCMO, JIOTOBOP




HIM JpPYr €KBHUBAJIECHTEH NOKYMEHT, YJOCTOBEpPSIBAlll, Y€ CH € OCHUTYPHJI IpPeJOCTaBsHE Ha
ycilyra 1o noJpbxKa OT MPOu3BOAUTENs Ha miatdopmata ot Tun Premier Support Services.
13. 3aBepeno xomue ot BamuueH cepruduxar mo ISO 9001:2008 wa yuacTHHKa ¢ 06XBaT
[IOKpHBAIIl IIpeIMETa Ha MOPHUKATA;

14. 3aBepeHO KonMe Ha BATMICH CepTH(UKAT 3a BHEApeHA cucTeMa 3a ynpasjieHnue Ha IT
yeanyrute ISO 20000-1:2011 ¢ o6xBaT mokpHBaI MpeaMeTa Ha HopbYKaTa.

15. 3aBepeHo komme Ha BalHMJCH CepTU(UKAT 3a YIpaBleHHWe Ha HH(GOPMALKMOHHATA
curyproct ISO 27001:2005 ¢ oO6xBaT moKpHBalI IpeMeTa Ha MOPHYKATA.

16. HorapuaiHo 3aBepeHO IMBJIHOMOIIHO Ha JIMLETO, IMOIIHCBAIN0 odepraTa — KOoHCTaHTHH
AmnrenoB bepemnniicku

17. 3aBepenu Konus Ha (hakTypa U KBUTAHIHS 3a 3aKyleHa JOKYMEHTAIUS 3a YYacTHE.

BbB BpB3Ka C TrOpHHTE KOHCTaTallid, KOMHCHSTA YCTAHOBH, Y€ HA TO3H €Tam OT
OpOBEXKJIaHE Ha NPOIEeaypaTa, a KIMEHHO M3BBpIIBAHE HA MPOBEPKAa Ha CHOTBETCTBHETO Ha
IpeACTaBeHUTe AOKYMEHTH B UMK Ne 1, JIokyMeHTH 3a moabop” ¢ KpUTEpHHUTE 3a MOAGOp U
H3UCKBaHHUATA Ha JOKyMEHTalUMsTa 3a ydactue, odeprara ¢ Bx. Ne 24-T]I- 84/05.11.2014., ot
~Ilapapnoy Komyruxeimreae® OOJ] He yAOBOJNETBOpABA BCHUKM M3MCKBaHUS Ha
BB3JIOKHUTENSA, ThI KaTO YYaCTHUKBT HE € MPEACTaBWI JOKYMeHT/M mocodenu B T. 1.10.4. or
paspen V ,Ceaspxanne Ha odeprara. HeoOxomumu [0KyMEHTH® OT TOKyMEHTalMsTa 3a
y4actue, cboTBeTHO T. [I11.2.3 oT 00sBieHHETO Ha O0IECTBEHATA IOPHYKA, ¢ KOMTO/KOUTO na
JIOKa)Xe, Y€ H3NbJIHSABA M3UCKBaHMATa Ha T. 1.6. or pasmen III. ,M3ucKkBaHHMS KBM
YYaCTHHUIMTE® OT JOKyMEHTalHsiTa 3a ydacThe, choTBeTHO T. II1.2.3 oT 06sBieHHMETO Ha
obIecTBeHaTa MOPHUKA.

Ha ocnoBanue 4i. 68, an. 8 u wi. 68, an. 9 ot 30I1, KoMucHsTa ONpPENENs CPOK OT 5
pabOTHH IHH OT HOJIyYaBaHETO Ha HACTOSIIHS MPOTOKOJ, B KOWTO YYaCTHHKBT CJI€/BA Ja
NPECTaBH 3aBEPEHO KONME HA CepTH(HKAT, OTOPU3AIMOHHO MHCMO, JOrOBOP WM JPYT
CKBUBAJICHTEH JNOKYMEHT, YIOCTOBEPSBAIll, Y€ YYaCTHHUKA CH € OCHTYPHJI MPEIOCTaBsHE Ha
yciyra no moaaphikKKa OT IPOU3BOAMTENS Ha miatdopmara ot Tun Premier Support Services.

III. Odepra na Koncopuuym “AU TH CU U« 00/.
B muk Ne 1 ot odeprara Ha yyacTHHKA ca NPEICTABEHH JOKYMEHTH KaKTO CJIEIBA:
1. Coucek Ha JOKYMEHTHTE ChAbpiKamu ce B odeprara, NMOANMCAH M IOANEYaTaH OT
yY49aCTHHKA,
2. AIMMHMCTPaTUBHH CBEIEHHS, O 0Opasena OT JOKYMEHTAIMATA 33 YYacTHe M KOIHeE OT
Byncrar;
3. Konue Ha kapra 3a unentudukamms no BYJICTAT;
4. Jlexnapauus 3a yJoCcTOBepsIBaHe JIMIIcaTa Ha oOcTosTencTBa no ui. 47, an. 1, 1. 1, 6yksu
a’, “0%, ,BY, ,r“m a% 12, T3 u T4, an 2, 1. 5 u an. 5 or 30II, mo obpasena or
JOKyMEHTalUsATa 33 Y9aCTHE, IOANNCAHA OT JIMLIETO MPEACTABIISBAIIIO YUACTHHUKA,
5. Hexnapanus mo w1 55, an. 7 or 3akoHa 3a O0LIECTBEHUTE MOPBYKH, IO oOpasena oT
JAOKYMEHTaIHUATaA 3a y4aCTHUEC, IOAIINCaHa OT INpeacTaBiisiBalllusd Yy4YaCTHHKA,
6. Jexnapanus mo wi. 56, an. 1, 1. 8 or 30I1, 3a Heu3noa3BaHE HA TMOAU3IBIHUTEN, IO
obpasena OT TOKyMEHTALUATA 33 y4acTHe, MO/MHCAHa OT IIPe/ICTaBIIABAIINS YYaCTHHKA,
7. Hexnapamus mo un. 56, an. 1, 1. 12 or 30Il 3a mpuemaHe ycloBHSTa B IIPOEKTa Ha
JI0TOBOpa, 10 obpasena OT JOKyMEHTAalHUsTa 3a y4acTue, NMOAIKCAHA OT IpeCTaBsBallys
Y4acTHHUKA;
8. BHocHa Genexka (IIaTe)XHO HapeX/aHe) 3a BHECEHA [apaHIMs 3a ydacTHE B pasMep Ha
950 1B.;
9. CoHCbK Ha M3UBJIHEHM YCIYTH Mpe3 TNpPeAXONHWTE TPH TOAMHHM, HPHAPYXKEH C
AOKA3aTC/ICTBA 3a YCNEUTHOTO M3ITBJIHEHUE — NIPEACTABEHM Ca 3 M3MBJIHEHH YCIYTH, KaTo 3a
TSX Ca MPHIIOXKEHH JOKA3aTeJICTBA 3a YCIEIIHO H3IIBIHEHHE;
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10. [penopbku, yIOCTOBEPSBAIIN H3IIBIHEHHETO HA 3 Op. IOrOBOPH IIPe3 NMPEAXOIHUTE TPH
TO/IMHH;

11. 3aBepeHo KomMe OT yAOCTOBEPEHHE 3a MAPTHROPCKH cTaTyc Ha “AWl TU CU U* OO/ 3a
Gold Competency Partner craryc B komnerenuus Identity and Access u Server Competency
Partner craryc B xomnereHmuu: Application development, Application Integration,
Collaboration and Content, Data Platform, Learning, Messaging, Midmarket Solution
Provider u Silver Patform, u3naneso ot ,,Maiikpocodt Beirapus EOO;

12. 3aBepeHo Komue Ha IPeBOJ] Ha JOTOBOP 3a MOIPHKKA Ha MaitkpocodT.

13. 3aBepeno xonue Ha Microsoft Support Contract Ha aHIIHHACKH €3HK.

Komucusra koHCTaTHpa, 4e IpeacTaBeHus J0TOBOp 3a MOAIPHKKa Ha Maifkpocodrt e ¢
KpaiiHa nata 2/28/2014 r., T.e. e M3TeKBJI KbM KpaifHaTa JaTa 3a NojaBaHe Ha O(epTH B
HacTosiara mporenypa. Cinex Karo ce 3amo3Ha ChC CHIBPIKAHUETO HA IIPEICTABEHUS
JOroBOp 3a MOMAPHKKA HA MalKpocodT, KOMUCHSATA YCTAHOBH, Y€ B TO3H JOKYMEHT HE Ce
ceabpka uHOpMalMs yxocToBepsBama, e “AM TU CU U“ OOJ] cu e ocurypunt
NPEIOCTaBsIHE Ha yCayra Mo MOJAAPHKKA OT IIPOU3BOAMTENS Ha ruiargopmara oT TUIl Premier
Support Services.

B 1. 1.6. ot pazmen III. ,/3ucKkBaHHS KBbM YYACTHHIMTE OT NOKyMEHTAIMATA 3a
ydactue, cboTBeTHO T. III.2.3 oT oOsBIeHMeTo Ha oOIEecTBEHAaTa MOPBYKA € MOCTABEHO
M3MCKBAHETO YYAaCTHHKBT [a CH € OCHI'YPHJ IPENOCTaBsSHE HA yciIyra Mo MOAAPHXKKA OT
IIPOM3BOJMTENS Ha MiaThpopmara ot Tunm Premier Support Services, KoeTo Ine rapanTupa Ha
Be3noxurens cieaHoTo:

* Makcumanno 6bp3a peakuus IpH Bb3HAKBaHE Ha MPoGJIeM ¢ miardopmara;

¢ B53MOXKHOCT 3a ecKalalis Ha podJiemMa 10 Hali-BUCOKO HHBO;

e 24 gacoma paboTa 110 OTCTpaHsBaHe Ha Mpobiema;

¢ [lpu HEOOGXOMMMOCT 11a ce rapaHTUpa PUCHCTBUE HA CIIEHHMATHCTH OT HPOM3BOIHTENIS

Ha MACTO 3a OTCTpaHsABaHe Ha MpodiieMa.

JIOKYMEHTHTE ¢ KOUTO C€ J0Ka3Ba H3MbIHEHHETO HA M3UCKBAHETO ca ocouenH B T. 1.10.4. o
pasnen V ,,Cpabpxanue Ha odeprara. HeoOxomumu J0KyMEHTH OT JOKYMEHTAIHMATA 3a
ydactue, ChOTBETHO T. III.2.3 oT 0OsiBneHMeTo Ha oOImecTBeHaTa MOPBHYKA, a HMMEHHO
Y4aCTHHKBT Jla IIPEJICTABU 3aBEPEHO KOIKE Ha CEPTH(UKAT, OTOPU3ALUOHHO MTHCMO, JOTOBOP
WM JPYT eKBHBAJICHTEH JOKYMEHT, yJOCTOBEpSBAII, Y€ CH € OCHI'YPHJI IIPENOCTaBsHE Ha
ycIIyra 1o mojapeKKa OT IPOoUu3BOAUTeNs Ha matdopmara ot tun Premier Support Services.
14. 3aBepeno komnme ot BamuaeH ceprudukar mo ISO 9001:2008 Ha yyacTHHKA ¢ 00XBAT
IIOKpHUBAIIl IPEIMETA HA ITOPHYKATA;

15. 3aBepeno komnme Ha BaquJeH cepTH(HUKAT 32 BHEAPEHAa CHCTEMA 3a ympasicHue Ha IT
yeayrate ISO 20000-1:2011 ¢ o6xBat mokpHBaIi MpeamMera Ha IIopbYKaTa.

16. 3aBepeHo komMe Ha BalMACH CepTU(UKAT 3a yIpaBleHHE Ha HMH(OPMAIHOHHATA
caryproct ISO 27001:2005 ¢ 06xBaT moKpHBalll IPeIMETA HA IIOPHUKATA.

17. 3aBepeH Kolme Ha yBepeHHe 32 ymBIHOMOMmEH muibp Ha “AM TU CU U OO]l 3a
npoaax0a Ha IPONYKTH Ha ,,MaiikpocodT™ ot ,.ITomukomn™ EOO/I.

18. 3aBepeny komnms Ha hakTypa ¥ KBUTAHIMS 3a 3aKyIleHa JOKYMEHTAIHS 32 y9acTHe.

19. Anpecu Ha ITY Ha H30K u P30OK.

BB BpB3Ka C TOpHHTE KOHCTAaTallMd, KOMHCHATA YCTAaHOBH, 4e Ha TO3M eTalm OT
NPOBEX/JaHEe Ha Mpoleaypara, a KMEHHO HM3BBpIIBaHE Ha NPOBEPKa HA CHOTBETCTBHETO HA
NPECTaBEHUTE JOKYMEHTH B UMK Ne 1 ., JIokymeHTH 3a noabop” ¢ KpUTEpHUTE 3a MOAOOp U
H3UCKBAaHUsITA HA JIOKYMEHTAIMATA 3a y9acTHe, opeprara ¢ Bx. Ne 24-T]I- 85/05.11.2014., ot
“AM TU CHU U* OO]I e YAOBJIETBOPSABA BCHYKH W3HUCKBAHUSI HA BBH3JIOKHUTENS, ThH KaTO
YYaCTHUKBT HE € NPECTaBH/I JOKYMEHT/H nocodeHH B T. 1.10.4. ot pasnen V ,,.Chabpxanne

Ha odeprata. HeobXoquMu ZOKyMEHTH™ OT JOKyMEHTAIHMATA 3a y4acTHe, ChbOTBETHO T. 111.2.3
oT 06$IB.H6HPICTO Ha O6I].IeCTBeHaTa Inopsws4Ka, C KOMTO/KOHTO Aa JOKaXXe, Y€ H3IbJIHsIBA




U3MCKBaHUATA Ha T. 1.6. or or pasmen III. ,V3uckBaHMsS KbM yYacTHHIMTE® OT
MOKyMEHTaUuATa 3a ydacTue, cboTBeTHO T. III.2.3 or o00sBieHuero Ha oOlecTBeHaTa
MOpBYKa.

Ha ocHoBanue un. 68, an. 8 u un. 68, an. 9 or 30I1, komucHsTa ompenesns Cpok oT 5
pabOTHM JHU OT MOJIyYaBaHETO Ha HACTOAIIMS NMPOTOKOJ, B KOMTO YYACTHHKBT CIEABa 1a
NPCe/ICTaBA 3aBEPEHO KONHE Ha CEPTH(HMKAT, OTOPU3ALMOHHO IHCMO, JIOTOBOP MIIM JPYT
CKBHUBAJICHTCH JOKYMEHT, YAOCTOBEpSIBAIll, Y€ YYaCTHHKA CH € OCHTYPHJ IPENOCTaBiHE Ha
ycityra o noanpsKKa oT pOu3BOAUTENs Ha miaTdopmara ot tan Premier Support Services.

Cren xaTo NPHKIIOYH ¢ ACHCTBHATA 0 YCTAHOBSIBAHE Ha PENOBHOCTTA Ha O(EpTUTE,
ChriaacHo pasmopeadure Ha 4wi. 57 or 30Il, kKakTo ¥ NpoBepka HAa CHIBPIKAHHETO HA
NPE/ICTAaBEHUTE JOKYMEHTH B MK Ne 1 3a CLOTBETCTBHE C KpUTEpUHTE 3a IOAGOD,
IIOCTaBEHU OT BB3JIOKHUTEIIA, HA OCHOBaHME 4Jjl. 68, an. 7 u ai. 8 oT 3akoHa 33 OOIIECTBEHUTE
NOPBYKHM, KOMHCHATA CBCTaBH HACTOSIIUAT IPOTOKON. KoMmucusTa B3e pelieHHe, Ha
ocHosanue Wi 68, aix. 8 or 30II, HACTOAMMAT MOANKCAH MPOTOKON Ja Obje M3MpaTeH Ha
YHaCTHHIUTE 110 (aKc, Ha ChOTBETHHTE (akc HOMepa, OCOYEHH B odepTHTe HM. B CpOK 5
pabOTHM JHH OT TOJYYaBaHETO, YYACTHHIIUTE »Konrpakce“ AJl, ,Ilapaduoy
Komynukeiimbuc* OO/ u ,, Al TU CH U“ OO/l cnenBa ma mpencTaBaT JOIBIHHTETHO
JOKYMEHTHUTE, MTOJ0OPOOHO OMMCAHU B HACTOSIIHSA IPOTOKOL.

JIOKyMEHTHUTE Ce NPENCTaBsT B 3alleyaTaH, HENMpPO3paueH IUIMK, Ha KOWTO ce 0603HauaBa
crenuoto: Jlonbnnenue kM [Tk Ne 1: ,,JTokymenTH 3a noa6op”. Bepxy miuka ce u3nucsa
IIEJIHOTO HAMMEHOBAHME HA HACTOsLIATA MPOLEAYpPa, KaKTo cienBa: ,,Murpanus Ha 23 P30OK
KBbM aKTHBHATa JTUPEKTOPHS U CHTPAJIM3UpaHaTa CHCTeMa Ha ejlekTpoHHa rmoma B H30K u
HaWMEHOBaHME, ajpec, TenepoH M (akc Ha yYaCTHHKA, KOWTO MpECTAaBS M3UCKAHHSAT OT
KOMMCHATA IOKYMEHT. [ ITHKBT ¢ KOKyMEHTA ClefiBa Jia OB1aT BXOUPAH B JENOBOICTBOTO HA
H3O0K, rp. Codus, yiu. ,,Kpuaum*, Ne 1.

B choTBetcTBHE € M3MCKBaHMATA HA Wi 69, an. 1 ot 3011, B cilyyail e yyacTHHK He
NPEe/ICTaBH HCKAHUAT JOKYMEHT B CPOK OT 5 (11€T) paOTHH JHH OT J€HS Ha I0JIy4aBaHETO Ha
HaCTOALIMSA MPOTOKOJL, 1€ Ob/I€ OTCTPAHEH OT yYacTHe B IPOLE/ypaTa.

JlaTa Ha moanycBaHe Ha HacTOAIIMS npoTokon: 12.11.2014 r.

IIpencenaren: CunBus Kocrosa

Ynenose: 1. Ietsp TpasHOB WW

2. Inisan Kopcemo




