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3a patrrexAAHe, oUeHKa n ruracupane Halo"ltyue Bop Ha nyonHqlta noKAHa c yHHKaJrcH

Koll I Iloprana ca o6uecrBenn nopb.rxn 9035912 otlepru 3a Br,sJlarane H3BbpIIIBanfl'o Ha

,,Hrnrurapaflqfionna noAltpbxKa na reresonnure rIeHTpanH a erpaAnre na I-lV Ha H3OK t't 28-re

P30K",

Ha 25.1 1.2014 r. s 14.00 qaca, B crpaAara na t[V xa H3OK, rp. Coipur, yl. ,,Kpn'ruM" Ns

I, xoMuctrs or,q;rLxenocrnlr fllrqa B cbcraB:
llpegcegaren:

Huxoaafi Jlrrrorrpon I'pnnnrr *- rJlaBeH ercuepr B orAen COK, Ailpemrlrtt I'IilC]I
{nenose:

L Becena Xpuctona l'eHaAuesa - rIaBeH eKcnepr B oTAen COK" AI{peKUHJI I{nCn
2. ,(r.rnrH ganlapoa KoSreeuon * lopncKoncynr B orAerl OII na Aqp€Kunx A/IyCOII

Hasuarrena clc 3anoretr Ns PA- l 8 -154/25 .ll ,201 4 r. Ha yrpagnreJtt Ha H3OK, saroqH& pa6ora'ra

cH cneA Karo noryqfi or cJryxurefi B oTAeJr ,fleroaognrr H apxHBHu AefiHocrlt" eAufle:l.seHara

r1pe.qcraBerra oSepta B orrouop Ha ny6nnunara noxaua 3a BtSJI&raEe r{3BbpilIBaHero H&

.,1{grnrapanur{onr{a nog,upbxKa na rere$onrruTe uexrp&nu B crp&,q}rre ua I{Y sa H3oK n 28-re

P3OK,.. flo.nyuaraHeTo Ha or[eprara 6e y:locroBepeHo I npl{eMo-ilpeAaBarer€H llporoKojr'

noAnHcaH oT llpeAseflaTeils Ha KoMI{cHfTa l{ cnyxHrex oT oTgel AA'[I'

Ha xolrrcnsra 6erue npeA4A€Ha o{epm c Bx. ll! t8-00-616124.11.2014 r'' noAaJIsHa B

15:15 q. or rKonrparc* Afl, rp. CoSnr, yr. ,.Tnntlna" Ns 13, re;t: 021960-977, Qarc: 021960

97 97,

I] nsnbnnegye Ha qn. l0l r., aJr. 2 or 3OII ttpeAceJlsTent u sJleHoBere ua Kouuc&tra

no"flnucaxa JleKnapauag 3a rrgnca na odcr<lsreJlcrBara ilo rm. 35 or 3Of[, routo ca Hepa3Aerna

qacr or HacrotlllHS npnTor(on.

o ulr. 101r., aJr.3 ero Ha rara nplt na'ta

Ha .rrr 3 or 3Ot1. Hn KoMltc npu nnfi &HoB

ftop;1anor - ynuruoMouteu rrpeAcr&DnTen Ha,rKoHrparcc* AA c npeAcraBeno nf,JltloMourlto'

Kotr.tncnxra npu oS 3a cb o fi c ql' l0l n' a'l'

I u a-n. 2 or 3oII u s n tlt 3& ua Bmloxn"leJlt'

Karo ycTaHo8ll cJleAHoro:
l. Orlepram xa,rKorrparco A,.[,, c rx. Ns l8-00-616/24.11.2014 r. e noAaAeHa B cpoKat

nocoqe6 Ot BtrnOX14TeiIi I,l ObAbpX{aHHeTo fi e n raneqaTa5 Henpg3peqeu 1111HI( C ueuApyureHa

UnJtOcT. O$epata s u3rcTBeHa cbrrlacgo yKa3eHgtra ra o{epnpane gagesn ot BlgnOXnTeIIs 14

ct,{l,pxa BoHqKH neo6xogunrlr AoKyMeHrH, Irocoqeryn B pa3Ael VI ,}rarauilt 3a oQepNpaue" or

Texnuqecxn:rg n31tsKB4un1 n yKa3sHHs :a o$epxpane, KtlKTo c;reABai



l,l. Cnrctx Ha AoxyuefiTure caAbpxarqfl ce r o$epmra, rroAnncan u norneuaran oT yqsgrnt{xa;
1.2. A.sMuHucrpargBr{H cgeAefiufi, no o6pageqa or,qoxylreurallnflTa 3a fracrne;
1.3, lfexrlapauus 3a yAocroBepxa&He Jrr{nc&Ta xa ofctosreJrcrna no tur. 47, an, I , r. l, 6yKBn o'a'',

'5u', 0,8", ,,F ' [f ,"Ilu', r, 2, r.3 u r" 4, an. 2, T, 5 u aa. 5 ot 3ofl, no o6pareua oT AoKylrlsHTauuf,Ta 3o
yr{ acTHe, no.[Hucaff I oT Jrr{qeTo npeAcTsBJUtEaUIO yqeoffi HX8;

l-4. Horapualxo senepeno nbJruoMoulno Ha Ju,ruero, rroAtrnoBauo o$eprara - Hq.qexAa,[yrona
Epuau.qec;

1.5. Cnncrr c nocoqenu a{pec u rere$orr Ha ocurypeHilTe cepnnrnu 6acn I l{ac€reflnre Mecrar
KlAero ca prunonoxenn H3OK r P30K;
1.6. Oroplnaqfioglro nuouo or 

''AVAYA", 
rora3Barqo, {e ,Konrpamco Afl e rtxen oQnuua-ncH

ynTlnHoMorrlen naprxbop la Brnrapllfl Aa r{3Bbprusa cepBtl3na ilo.rLrlpbxra Ha rexnnxar&;
1.7. CnHcr,x Ha yeJlynrre, Kol{To ca eAHaKBH I{JIH cxoAnn e nperMera u& ttacro{Il{ar& nop}{Ka,
H3ItbJtHeHu np€3 noengAnr{Te rpu ToAHHH . ilpencmn€n € cnnebx c | 3 n3naxnenn yclyrr.r u 7
6po r pef epeHuuu rora3nauu ycnemu oro HM r.r3nbJtn€Hr.lero.

L8. lleuapalllrr, cbAtpxaua cnucbx H& Texnr{secru rrepcoHal or 6 Aylnu, xofiT o uc r{snbprrrna

lt3Br,HrapaHIIlIoHI{&Ta noAAp}xKq npuapyxgn& or sanepenn Kour{fl Ha cepru$urarn u Apyrn
/IoI(yMeHrr y,qocroneptBalqfi, qe rocoqeHhre nnua ca ceprnSnr$p&r{H 3a fl3BlpmB&re il&

rsxHxuecKara noAAlybxKa H& TexHr{Kol'o.

l-9. 3arepeuo Koilre or BaJrHAen cepru$nrar no ISO 9001:?008 nn yqacrHnKa c o6xrar
noKpnBarq np€JlMeTB Ha nopbqKaTa.

I " 10" 3nnepeHo Konl{e Ha BaJIursH ceprut}nrar ta ynpanrrenne rra crrypuocrra ISO 27001 :2005.
l.l l. 3anepeilo xonxe Ha DarnAeH ceprnQnrar 3a nHe/IpeH& cficreua 3s yrrpanJrenne Ha ycnyrtlTe
n0 crauAapr ISO 20000-l:201 l.
1,12. TexHn.recxo npeAnoxenne 3& H3nrnHeHne Ha flopbsxara, noAnlrcauo or Jruqero

npeAcraBnaBarqo yqacrnfiKa r r{3rorBeHo no o6parerra H& npuJtoxeHlrero KbM TexHuqecxnre
lt3ncKllar{ufi H yKa3aHHr m o@epupaHe sa Bruoxnrerfl;

B texHuqecl(oro npegJloxent{e ca nocoqeHfi H3r{cxyeMars or BurnoxrreJrx poKBH3r{TH, Kd[o

npeJlnoxeHure yctyruTe otoraercrbar Ha rexilHqecrara cneun$nrcaqun. Ilocoqen e cpore ila
sSJrHllHOcT rra npeAnoxeHHeTo H Ap.

Yqacmnxrr P npunoxiln H:

- Cxeua 3a pearqfir, cxeMa ta ecKaflauilf, Ha npodneu n cpoKoce 3e orcrpauffBanEro fia

Texuxqecxnre Heu3np6snocrr{- floaaptxrara rqe 6rAe slrtprrJBana npn Bpeme 3& peanl{Ilfl HxH

JluarnocrrdKa npu BD3HHT(Hair rrpobleu eneA n3Btprren peMoHT Ha qeuTptula: He no-Iumr or 4
pa6ornn qaca cJteA [3npaqane or erpana Ha Bb3JroxaTerx na sarnra ra npo6lem. Peuonrnre ue
6rAar u3BrpuBaru{ (npeue 3a oTcrprrnflBaHe ua npo6reu) - 24 qaaa trpn npo6nettu, BflHf,euLt

Bbpxy ocnolnara Qynxqnoualnocr Ha padomra Ha roneQonuara ueHrpafla. Bpeme 3a

o'rcrpaHflBaHe xa upo$neM no ncHqKH ocranaJru cJryrrar{ - Ao 2 pabornu nItH creA I{3BLpIIISB}rc ila

At,taruocrur(ara H Koncrarrlpane xa npobneu. ,,Kourparc" A.[[ u€ npeAocraBu rapaHl{uoHeu cpox

3a mrbpr.ueu peMoHT na rere$oHna uexrpafla B pa?Mep xa 24 Meceqo. Bar{ero Ha

npobneruu ce n3BbpruBa ua Mflcro npn Bb3JIoxHTens, a roraTo rona e HeBL3MoxcHo * B

cepgn3nara 6am ua. ,,Konrparc" A,II ure ocxrypu oboporrra rexnr{Ka c noKa3areJrn He oo-Jlolfin

or ra3n lr& rloBpeAcuars Ao npurJltoqnane fia peMoHTa. Axo no npnqnxn, He3aBuqeuls or
H?lrrlJrHurent, BLSltHKgaJt npo6leru He Mo)fie aa 6tAE orcTp{lr|efi B npeAJloxgHHrl cpoK, ue 6r,le
ocurypena oboporua rexHI{Ka c noKa3areJrn, }re no-Jrouru Ha norpegeuara Ao npslcn}oqnane Ha

peMoHTa. ;

- Cxeua 3a npueMeue Ha 3asBKH u peeKqnfl rrpn Bb3HrfKBaHe Ha npodrren
- OnucaHne ua cepBtlsHaTa cncreua Ha r.KoHq)arc" Af{;



- Ooptra il& 3a.flBKa upn Ftrnnttoane Ha npo6neu. Bou,rnfl 3arBKH nre 6s1sr npnoMann Ha

e.[HHeH cepBR3eH rele$onen Houep 3a nonyqlrnaHe r,r o6pa6oTKa Ha 3{unxure sa npo6nenar.

llpeanoxeua e cxeMa 3a npneMane Ha 3aflBKfi n pBaKuHr npn Bb3trltKnalre Ha npo6ae*ru.
1.5. I{enono flpeAJro)Keflug 3e nlnbnnerrfie rra o6rqectgelrara nopaqra, RoAnneauo or Jr&uero

npcAcraonsralqo yqacntr{K& H rlrrorB€Ho rro o6pareqa Htt upunoxeHrero rnu TexHuqecKHTe

tl3ncKnannt H yKa3aHHt ra or[epupafie Ha BrsxoxxreJrt * cbolrersrBa c n3ncrBaHr{rra }ra

Bmroxnrcln;
- Ilona rrt mecerrxa aEonamcarila r&Kca e 4700 .rl8. (qsruptr xnJrf,nrf rr cegeMcrorrrx

;rena) c nllflC.
- fiena rn I tronexoqac sn KoHcynr&HTcKa nomoru no r. 2.4 or Texnnqecrure

rr3rrcKBarns r ynmtnnr ta o$epnpnne: 65 nn. (rnecrpecer n ner nena) c AAC.

OQeprara Ha ,rKoilTparc" AR, cbornercrna na parnopeA6r{re H& ql. 101n, a.n. I r.r an. 2 or
3OlI u orronaps Ha n3tacxnaHnxTa rra Bruoxurerfl, nocrrruenr B TexgHqecrxre u3ncKsaunrr H

yKa3aHufl :a o$epupaue H lfy6nuqxara noKana.

C oruer rop€n3"noxeuoTo n rufi Karo B HacromqaTa odqecrnenn nopbrrxa e

noAa,qcna csMo eAH& o$epra, xoMncnrra Knacnpa Ha napno Mrcro K&H;ry.t1lsra ,rKoRrpaxctt A[r
c o$epla nx. ffc l8-00-616124.11.2014 r., c arpec: rp. Cor[un, yl. ,,Tunrxsa" J{b 13, rcl: 02/960-
977, {rarc: 021960 97 97,

c lrpcA;ro?Kana ueHa H& Meceqna a6osaueHrHa r&Kca - 470A lu. {uerupn xt,lJrRJIn il ceAgMcrorr{}r

rera) c ,[AC n qena 3a I qoneroqae 3a (oHcynr&HTcr& noMorq no r. 2.4 or Texnx.r$cr[Te
r{3ucKBa"unfl il yKa3ar{nr ra oQepnpane - 65 nr. (ruec'rtccer H ner leua) c IIIC.

C raxa u3Blpl[eHoro KnacgpaHe KoMHcHnra H3RbJtHr Bt3:roxenilre ft ctc Sanoae/r ]1! PJI-
l8-154/25.11.2014 r. Ha ynpannreJrt ua H3OK 3aAa{n H npnrcxrcqn paboram cn n 16:30 qaca Ha

28.1 1 .2014 r.
llacrogulrxr flpororoJr ce cbcraBtl Ha ocuoBaxfie sJr, l0l r, an.4 or 30fl ra 28.1 1.2014 r.

lla *qoro ocnoaauue nporoKoJrbr ee npeAcraBr ia yrFbp)KAaBaHe or Ynpannrean na H3OK.
Kru HacT otulux nporoxoa KoMacr{rrra npnnara JIeKJrapauHu 3a trnnoa He o6cro"flTelrcrBara

n0 qrr. 35. al. 1,r.2 n 3 or 3On * 3 6por.

Huronafi



.[aKJrApAI{iltr
rlo 'd;r.35, aa,3 o"r 3anoun m o6rqectue$H'r'e uopbru(n

(sn ct{icmoa$rgttc,vtsttma mo 'r.ry""iJ, u.u,l tt u.ry"Z am SOff}

JImI{JIApI{rAM,t|Er

3" Hg*rann q&crsn trnr$pic uo c["tncx],ila :ra 3aruua :let npegorspersnffts a ycrat{onflsenc
xowSmrxr Ha Ktlrepec& gr BbSJr trr'o Ha o6uect$errara uopr,qra.

ss 34A&JIX{A88.M ,B& yBefiClvrll neCflsasxn

AEKJIAPATOPT ....,

npwwtv u $xuturux)



AEKJTAPAUHJT
rto .ur.35, aJr.3 or 3axoua 3s odrqecrBeHuTe lropbqKn

(ea adcmoxmencmsana no va,35, wtl u aa.2 om SOII)

l(or ry r roar r n cwrnnr I a

D KaqecrBoro c*t ua qlen/roHcynTasT na KoMr{cut. H{|:rr&qena no pela na q.n.34 ot 3OI1, ctc
3anoBeA l.fq PA-18-154 or 25.11..2014 rol. Ha yrpannren.fl Ha H3OK,3a npoBe)rqtalre Ha

rpoueAypa 3a obueerseHs nopbqKa c npeAueu ,,I{3ntHr&paHrlrroHfia no[qprxKe ffa
reneSouxHrs qeuTpars B crpagurs xa I{Y Ha H3OK u 28-rc P3OK'

AEKJIAPI{PAM,[IE:

1. He cbM ,,eubp3amo r[qe" no cMHcGJra na & l, r. 23a or AP Ha 3O[I c yqacrnrrqnre B

npoqeAypaTa, Hnu e nocoqeHuTe oT Trx lroAR3rrbJllrnTeJrH, nnx c qtreHoBe H8 TExHr,rTe

ynpaBxTeflult HJn{ xotfTponHH oprafir.

2. Hsuau MargpuaJren rluTepec sr Br3Jraraxero Ha o6qecrneHaTa ttoptqxa ua onp€AeJreH

rracTHr{K.

3. Hnrau qacren llfiTepec no cMr{ctJra na 3axoua 3a npeAornFarf,&nne H yslauoBsl&ne na
xon$nxrcr Ha r{}ITepecu or B63Jr&nauero Ha cfulecuenara nopb{Ka.

4. He cbM yqacrn4n Karo BbHnreH ercnepr B [3rorBsHETo Ha rexusqecrfi?€ cneun$lrKslglrt B

McroAr{Kata sa or{onlca ua or[eprara.

5. IIIe rra3c B rafina odcromencrBars, Kouro cru yrxada BbB Bpb3ra qbc cBotra paEota r
KOMHCU'TA.

6. Ifpu npoMrua Ha .rI€KJrapBpaH[Te o6stoerercrpa oe 3aJIbJDr(aBar{ Aa yneAourt Hera6&BHo

Bb3JtO)t(fiTerul.

Htnecrno Mu e, qe 3a Helepxrr Aarrurr Hoor HsKmarenxa oTrpBopuocr tro .rrr,313 ot
I {arararenrrnr rco,uerc.

'z { e/./
*.!.:.. !..t. :....,. 201 4 r.
(dana)

AEI{JIAP



AEI(JIAPAUHq
uo r{fl.35, an"3 or 3axona ra o6uecrneHure nopbrtKn

(ru ofucmonmarcmsama no 4n.35, an.l u a4.2 om 3OII)

B KaqeerBoro cH Ha ,ulex/Koncyrranr Ho KoMHcI{s, H&3H&qeHa no PEA& na'In'34 or 30fl, ctc

sano6e,11 l{ir PJI-IS-154 sr 25.11."?014 ro.q, Ha yllpaBr.trens Ha H3OK,3a nPo8exAaHe Ha

npoUe.[ypa 3a o6qecrseua nogbqKa c IIp€AMST: ,,H:BturapAnqroHna no.[Aptxxa tla

r"r::re{tonxnre qesrpanu B cI?aAHre Ha [Y Ha H3OK n 28-re P3OK"

AEItJIAPnPAM,tIE:

l. He cbM ,,sgbp3&Ho xr4qe" no cMrcbfia Ha & l, t. 23a ot 
'4P 

Hn 3OII e ftacTHrrIIH?e B

npoueAypaT& r{tIH c nocoqcHHTg oT T8X nO.(H3n6flHKTeJIIt, 
'rIrH 

C rlJl€IroBe Ha rexHHTC

ynPatsHrex HA rrltli lcoHlponnH opraHl{'

3. HgMaI{ MaTepnalreH r{nrepee or Bb3Jrar&HETo H& o6rqecraenara nopbqKa Ha onpeAeneH

yqacTHHK.

3, llnuau qacreH HHTepec no cMr4gbjra ua 3aroHa 3a npeAorBpartBaHe n ycr8HoBf,BaHe Ha

roH$.nurct ila [HTepeclr or Bb3JlaraHgro Ha o6uecrsexara flop]qKa.

4. lle crM yqacrBaJr Karo BlHrgeH excnepr B H3rorntuero Ha rexur{qecKHre cnequ0HKaqnu B

MeroAHKara 3a ouefiK& na oQeprara.

5. llle [a3r B raf,Ha o6crolrelcrBar4 Konro cru ysrar/a BbB Bpb3Ka cbc cBo{Ta pa6ota u

KoMUCntTa.

6. llpu npoMcga Ha AeKJrapnpaHHTe o6cros'rercrBa ce 3a,qbnx(8BaM Aa yBeAoMg Hera6aBuo

Bb3JTO}tHTEJIX.

k13secruo Mr{ e, qe 3& HeBcpsil lI&ItHlt Hocc H&Kmarertma oruonopltocT no'{n,313 or

Haxa:arelxur rco.qexc.

15.'..flL.....20t4 r"
(duma)

AEKJIAPA


