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3a pa3srnexaane, oleHKa U Knacupane Ha TOAyUeHHTE B OYTOBOP Ha MyGIHYHA NOKAaHA C YHUKAJICH
xon B Tloprana 3a obwecrBenu nopeukn 9035912 odepru 3a Bh3naraHe H3BLPUIBAHETO HA
,JI3BbHrapaHIMOHHA TIOAAPHX KA HA TenedoHHUTe uenTpaiu B crpagute Ha [1Y na H30K u 28-re
P30K*.

Ha 25.11.2014 r. B 14.00 yaca, B crpanara va 11 #a H30K, rp. Codnus, yn. ,,Kpuuum™ Ne
1, KOMHCHS OT LTHXHOCTHY JIHIA B CHCTAB:
[Ipeacenaren:

Huxonait Jlumutpos Mpusnn — rinaben excuept B otaen COK, aunpexuns UTICH
Unenone:

1. Becena Xpucrosa 'enanuena — riasen ekcnepr B oraen COK, aupexums HUIICH

2. lunsn Yapnapos KopceMos — opuckoncynt B oraen OIN va qapexums AJTY COII
HasHayena cbe 3anosen Ne PJI-18-154/25.11.2014 r. na ynpasutens va H30K, 3anouna paGorara

CM criell KAaTo MOMYYH OT CIYXKHTEN B oTaen ,,JIenoBOAHH H apXHBHH AEHHOCTH eIMHCTBEHATa
npenctaBeHa odepra B OTrOBOp Ha nyOnHuHATa IOKaHa 3a BBINAraHe M3BBPLIBAHCTO HA
H3BbHrapaHIMOHHA MOAAPEKKA Ha TeJeGOHHUTE LIEHTPAIH B CrpajuTe Ha LY na H30K u 28-te
P30K*“. IMonyyaBanero Ha odeprara Ge YIOCTOBEPEHO C MPHEMO-IPENABATE]CH NPOTOKO,
MOANMCAH OT NPe/Ce/iaTeNs Ha KoMUCHATa W cinyxuten ot otaen JAAL

Ha xomucusata Geme npenaaena opepra ¢ Bx. Ne 18-00-616/24.11.2014 r., nmojancsa 8
15:15 u, ot ,Konrpakc* All, rp. Copns, yn. . Tuntasa“ Ne 13, ren: 02/960-977, daxc: 02/960
97 97.

B nansanesme Ha wn. 101 r., an. 2 ot 30I1 npeacenatens u unesobere Ha Komucuira
nojnHcaxa AeKTapalliy 3a Jnca na ofcroaTencTsara no wi. 35 or 3071, xouTO ca HepasJe/Ha
4acT OT HACTOSAIIHA POTOKON.

Cwriacio wi. 101r., an.3 or 3011, orBapsHeTo Ha odepraTa ce HIBBPLIH IpH yCJIOBAATA
na wi. 68, an. 3 or 30Il. Ha sacenammero Ha KoMucHATa npuckcrsa Hukonah Vopnanos
HopaaHoB - ymbaIHOMOIIEH MpeICTaBHTEN Ha wKonrpakc® AJl ¢ npeACTaBeHO MMBAHOMOLIHO.

KoMHcHSTa MPUCTBITH KbM pasriiexaHe Ha ojeprara 3a ChOTBETCTBHETO i cun 101B, an.
1 u an. 2 or 30T u ¢ TexHHUECKUTE M3UCKBAHMA W yKasaHus 3a odepupane Ha Buanoxutens,

KaTo YCTAaHOBH CJIEIHOTO:
1. Odeprata Ha , Kontpaxe“ AJl, c Bx. Ne 18-00-616/24.1 1.2014 r. e nogaaeHa B Cpoka,

1ocodeH ot BioKHTENS H CHABPKAHMETO # € B 3ameyaTad Henpo3paueH IUIHK ¢ HEHapylICHa
wwioer. Oeprara € HIrOTBEHA CHIVIACHO yKasaHusaTa 3a odepupane AajieHH OT Bn3anoxurena u
CLAbPXKA BCHYKH HEOOXOZMMH OKYMEHTH, IIOCOUCHH B pasjien VI ,,Ykazauus 3a odepupane’ ot
TexHUYECKNUTE HIMCKBAHUA H YKa3aHHA 3a ofepupaHe, KaKTo cile/Ba:
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1.1. Cnucbk Ha JOKYMEHTHTE ChAbPXKALLM ce B od)epraTa, NOANMCAH U NOANEYATAH OT YIACTHHKA;
1.2. AAMHHHCTPaTHBHH cBeZieHuUs, N0 o6pasena oT JNOKYMEHTALUATA 38 YUacTHe;

1.3. lleknapauus 3a yRoctoBepsBate nuncara na obcroarencrsa no 4. 47, an. 1, 1. 1, Oykeu “a”,
“6%, B, WK A T.2, T.31T. 4,a1. 2, . Suan S or 3011, no obpazenia OT JOKYMEHTAIMATA 32
y4acTHe, OAMHCAHA OT JIMLETO NPEACTABIIABALLO YYaCTHHKE,

1.4. Hotapuanto 3aBepeHO ITbJIHOMOLHO HA JIMLETO, MOANKCBaio opeprata ~ Hanexna Jlykosa
Epuaupec;

1.5. Cnucrk ¢ nocouenu ajpec u TeneoH Ha OCUrypeHHTe cepBu3HN 6a3H B HaceNeHUTE MecTa,
KbaeTo ca pasnonoxenn H30OK u P30K;

1.6. OtopusaumonHo mucMo ot ,AVAYA¥, 10kassaiio, de ,Kontpakc* AJl ¢ Texen oduuuancy
YMBITHOMOLICH NAPTHBOP 3a buarapus a H3BbpIIBA CEPBH3IHA NOAAPHKKA HA TEXHHKATA,

1.7. Cnucekk Ha ycnyruTe, KOHTO Ca €IHAKBH MIIH CXOAHH C NPEAMETa HA HACTOALUATA TOpPhYKa,
H3IIBJIHEHH Npe3 nocneauute Tpu roauuy . Ilpencrasen e cnuchk ¢ 13 u3nbaxenu yeayru u 7
Opos pedepeHiiMn N0Ka3BallK YCIICITHOTO UM H3MbIHEHHUETO.

1.8. Jleknapauus, chABpXKAIla CIIMCHK HA TEXHUYECKH I1EPCOHAN OT 6 AyLIH, KOMTO Lle H3BLPLUBA
H3BBHIAPAHLHOHHATA MOMIPBKKA, NPHUPYKECHA OT 3aBEPEeHM KONHA HA CepTHHKATH U JLPYIH
JIOKYMCHTH YNOCTOBEPABAILUM, Y€ MOCOYCHHTE JIMLA ca cepTHHUMpPAHH 3a H3BLPUIBAHE Ha
TCXHHYECKAaTa NOAAPHKKA HA TEXHHKATA.

1.9. 3apepeno konve or BanuaeH cepruduxar no ISO 9001:2008 Ha yuyacTHHKa ¢ oOxBar
NOKpHBalIL [Ipe/IMeTa Ha MOPBHYKATA,

1.10. 3aBepeHo Komue Ha BaIHIECH cepTH(HKAT 3a ynpaieHde Ha carypHoctTa ISO 27001:2005.
1.11. 3aBepeHo komue Ha BANUACH cepTHOUKAT 3a BHEAPEHA CHCTEMA 32 YIIPABIEHHE Ha YCIIYTHTE
no crangapr 1SO 20000-1:2011.

1.12. Texnmyecko NpeANTOKEHHE 3a H3IMBIHEHHE HA [IOPHYKATA, MNOANMCAHO OT JHULETO
NpeACTaBAABAILO YYACTHHKA H H3rOTBEHO 1o o0pa3cua Ha IPHIOKEHMETO KbM TexHMueckHTe
H3HCKBAHHUA U YKa3aHHUA 3a odepupaHe Ha Buinoxurens;

B TexHH4ecKOTO NpeionKeHHe ca MOCOYEHH H3UCKYEMHTE OT Bb3N0OXKHMTENS PEKBU3HTH, KAaTO
NPEJIOKEHUTE YCIYrHTe ChOTBETCTBAT HAa TexHHYeckata cnenudpuxauusa. [Tocouen e cpoka Ha
BAM/IHOCT HA NPCIUIOKEHUETO U AP.

VYYacTHUKDBT € NPHJIOKHI H:

- Cxema 3a peakims, cxema 3a eckajnauus Ha rpobacM H CpOKOBE 3a OTCTPAHABAHETO HA
TeXHHYecKHTe HeusnpasnocTH. [opnpeixkara e 6bAc H3BBPLIBAHA [IPH BPEME 33 PeaKLMA HIH
JAMATHOCTAKA MPH BB3HHKHAT NPobiieM CJie]l M3BbPIMEH PEMOHT Ha LEHTpala: He Mo-Ibibl oT 4
paboTHH Yaca cnea M3NpallaHe OT CTPaHa HA BbIIOKHTENS HA 3asBKa 3a ripobnem. PemonTuTe e
ObJAT M3BBPIIBAHM (BpEMeE 33 OTCTpaHsBaHe Ha MpoGaem) — 24 4aca MpH MpobneMH, BAMSELH
BbDXy OCHOBHAaTa (YHKUMOHANHOCT Ha paGorata Ha TeneoHHaTa LeHTpana. Bpeme 3a
OTCTpaHABaHe Ha MpohieM 1o BCHYKH OCTAHAIH cliyyal — 4o 2 pabOTHH AHH ClI€[ H3BbPIUBAHE HA
JIMarHoCTHKaTa H KOHCTaTHpaHe Ha npobieM. ,,Konrpakc* AJl 1me npeiocTaBH rapaHi{ioOHeH CpoK
332 M3BBLPLICH PEeMOHT Ha TesedoHHa LeHTpasa B paMep Ha 24 Meceua. OTCTpaHSBAHETO Ha
npobieMyu ce M3BBPIUBA Ha MACTO [PH BBUIOKHTENSA, a4 KOraro TOBa € HEBBIMOXHO — B
cepsH3Hata 6a3a Ha. ,,Konrpakc” AJl e ocHrypu o60poTHa TEXHHKA C TIOKA3aTE/U HE MO-JIOLIH
OT Ta3H Ha NOBpeJeHATa A0 NPUKIIOYBAHE HAa pPeMOHTa. AKO MO MNPHYHHH, HE3aBHCEmH OT
H3ITBIHHTEIIA, BE3HUKHAN MpoGieM He MOoXe da OblAec OTCTpaHeH B NPEAJIOKEHHS CPOK, e Onae
ocurypeHa o0opoTHa TeXHHKa ¢ MoKa3aTeH, He MO-A0LIM Ha [10BpeAeHaTa A0 NPHKIIOYBAHE Ha
PEMOHTA. ;

- Cxema 3a npueMaHe Ha 3asABKH M PeakUms [IpH Bb3HHKBaHe Ha pobiemM
- Onucanne Ha cepBu3HaTa cHicTeMa Ha .. Kontpakc” AJl;




- ®opmMa Ha 3asBKa NpH BH3HHKBAHE Ha NpobieM. Beuuku 3asBKu e 6bAAT NpHeMany Ha

e[MHCH cepBu3eH TesedoHEH HOMep 3a noljiyyaBaHe U oOpaborka Ha 3asBKMTE 3a MpobreMy.
llpeanoxena e cxeMa 3a NpHeMaHe Ha 3asBKH W PEAKIIHA NPH BbIHHKBAHE HA NPOGIEMH.
L.5. LlenoBo npenioxeHHe 3a M3MBJIHCHUE HA OOLIECTBEHATa NOPBHYKA, NMOMMHCAHO OT JIMUETO
IPE/ICTAaBIABALIO YHACTHHKA H M3rOTBEHO 110 ofpasela Ha NPUIOKEHHETO KbM TexHudeckure
M3UCKBAHHA M yKalaHMa 3a odepHpaHe Ha BBIjokKHTENs ~ CLOTBETCTBA ¢ HM3UCKBAHHATA HA
Boanoxurens;

- llena na meceuna abonamentTHa Takca ¢ 4700 8. (YETHPH XHJIAAH H CeAEMCTOTHH
aesa) ¢ J1AC.

- llena 3a 1 vomekouac 33 KoHcyaTaHTcka nomom no 1. 2.4 or Texumueckure
H3HCKBRHHS H YKA3AHHA 32 odepupane: 65 an. (mecraecer u ner aesa) ¢ JAC.

Odeprara na ,,Konrpaxc* AJl cboTBercTsa Ha pasnopeabute Ha un, 1018, an. 1 w an. 2 or
3011 n otroraps Ha MancKBaHuATa HA Bb3noxuress, noctaBeHn B TeXHHYECKHTE H3HCKBAHUS U
yKazanus 3a odepupane 1 [1y6anunara nokana.

C orjea ropeHIioKeHoTo W ThH Karo B Hacrosiara oOILECTBEHA MOphUKa €
11013/ICHA CaMO €/1Ha odepTa, KOMHCHATA KacHpa Ha MBPBO MACTO KaH maaTa ,,Kontpakc* AJl,
¢ opepra x. Ne 18-00-616/24.11.2014 r., ¢ anpec: rp. Codua, yn. ,,Tuntasa* Ne 13, Ten: 02/960-
977, dakc: 02/960 97 97.

¢ UpCUIOKCHA LicHa HA MeceyHa aboHaMeHTHa Takca - 4700 nB. (METHPU XHIIAIN H CEAEMCTOTHH
nesa) ¢ JJIC n uena 3a 1 4oBekowac 3a KOHCyATaHTCKa rnomomwt 1no T. 2.4 oT TexHudeckute
M3MCKBAHUA N yKa3aHMA 3a odepupane - 65 nB. (wectaecer U ner aesa) ¢ JJC.

C Taxa H3BBPIIEHOTO KAaCHpaHe KOMHMCHSITA M3ITLIIHH Bh3JI0XeHHTe i che 3anosea Ne PJI-
18-154/25.11.2014 r. ua ynpasurens na H30K 3anaun u npuxsmoun paborara cu B 16:30 uaca Ha
28.11.2014 r.

HacrosiusT mpoTokon ce chetaBu Ha ocHosanue 4w, 101 1, an. 4 ot 3011 Ha 28.11.2014 r.
Ha cuiioTo ocnoBaHne MPOTOKONBT Ce NpeCTaBs 3a yTBbpKaasaHe oT Ynpasurens sa H30K.

K®M HacTosLIMS MPOTOKON KOMHUCHSATA NPHIIara JEKIapallHy 3a TANca Ha o6cToATENCTRATA
no un. 35, an. 1, 1. 2 u 3 or 3011 - 3 6pos.
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AEKJHNAPALN S ;
1o w1.35, an.3 or 3akoua 3a o6meCTBERUTE IOPHYKH
(3a obcmosmeacmeama no un.35, ar. I u an.2 om 3011}

Tlonynoanucauust/a ... 00 COAA..... ?f?ﬁﬁﬁ%}ﬁ?%&fg/’m
(umé, npesuse u hamunus) '

B KaYCCTBOTO CH H@ YWICH/KOHCYJITAHT Ha KOMMCHS, Ha3HayeHa 1o pexa Ha wi.34 ot 3011, cse

sanoBen Ne PJ1-18-154 or 25.11.2014 roa. na ynpasutens na H3O0K, 3a nposexnane Ha

npoueAypa 3a oOMEcCTBEHA IOpBYKA C [PEAMET: »/I3BbHIApaHLMOHHA MOMIPBKKA HA

TenedonHHuTE ueHTpanu B crpagure Ha 1Y na H30K u 28-te P30OK*

AEKJAPHPAM,YE:

1. He cem ,cBbp3ano saune” no cMuceaa Ha & 1, 1. 23a or JIP wa 30I1 ¢ yyactHuuure B
npoHeaypara, MAH C NOCOYCHHTE OT TAX MNOAM3NBIHHTENH, HWIH € SICHOBE HA TEXHHTE
YHPABUTETHN WIH KOHTPOIHH OPTaHH.

2. Hsamam maTtepuasieH MHTepec OT Bb3jaraHeto Ha ofliecTBeHaTa NOPBHYKA HA ONpENENeH
VYACTHHK.

3. Hamam yacTeH HMHTEpeC N0 CMHCbJA Ha 3aKOHA 34 NPEJOTBPATABAHE M YCTAHOBABAHC Ha
KOH(IMKT Ha HHTEPECH OT Bb3laraneTo Ha o0mectBeHara rophyka.

4. He cpM yHacTBall KaTo BBHIICH €KCHEPT B M3rOTBAHCTO HA TCXHHYCCKHTC CIICL{KQ)HKRU.HH B
MCETOAHKATA 3a OLCHKA Ha 04)6}}?3'1"3!

5. llle na3s B Tailina ofcrosTencTsara, KOMTO CbM y3Hal/a BBB Bpb3Ka ChC CBOATA padora B
KOMHCHATA.

6. Ilpn npomsna Ha aexjapupaHute 0oOCTOATENCTBA C€ 3aAb/KaBaM Ja YBEAOMs He3abaBHO

BB3JIOKHTE/IA.

H3BecTHO MH €, ue 3a HEBEPHM JAHHHM HOCS HaKasaTelqHa OTroBopHocT mo w€wi.313 or
HakaszaTenHus Kouexc.

25, A 2014 JAEKJAPATOP: ...
(0ama) /




AEKJTAPALMUSA
no w35, an.3 ot 3akoua 3a 061ECTBEHUTE OPBYKH
(3a o6¢cmosmeacmeama no yn. 35, an.l u an.2 om 3011)

L/ ; 7/ 7 r

Honynounucanus/a ’f"/"ﬁ?i{r"ﬂfﬁ(’f“ﬂ“ a(f ..... c«/f&( T R .
(ume, npesume u ghamunus)

B Ka4eCTBOTO CM HA WICH/KOHCYJNTAHT HA KOMMCHA, HasHayeHa 1o pena ha un.34 ot 30I1, cwe

sanosen Ne PJI-18-154 ot 25.11.2014 roa. ua ympasutens na H3O0K, 3a nposexnpane Ha

npouegypa 3a ofmiecTBeHa IOpbYKa C npeaMeT: , M3BBHrapaHuMOHHA TNOMAPBKKA Ha

TenedoHHHUTE UCHTpANH B crpagute Ha LY na H30K u 28-te P3OK*

JEKJAPHPAM,YE:

1. He ¢bM ,cBBbp3ato suue” no cMuchaa Ha & 1, 1. 23a or JIP uHa 30I1 ¢ yyacTHHuHTE B
npouenypaTa, HIM C TOCOYEHHUTE OT TAX MOAM3IIBJHMTENIH, MIM C YICHOBE HA TEXHHTE
YNPABHTEHU UIH KOHTPOJTHH OPTaHH.

2. Hamam MarepuajseH MHTepec OT Bb3JlaraHero Ha OOIUECTBEHATa MNOPBYKA HA ONpPENENCH
Y4YacCTHHK.

3. HamaM wyacTeH MHTepec IO CMUCBHJIAa HAa 34KOHA 3a NPENOTBPaTABAHE M YCTAHOBSBAHE Ha
KOH(IMKT Ha HHTEPECH OT Bh3/IaraHeTo Ha obmecTBeHara nopbyka.

4. He ¢bM yyacTBall KaTO BBHIUEH €KCHEPT B M3TOTBAHETO HA TEXHHYECKHTE CNCUHQUKALMH B
MCTOAMKATa 3a OLEHKA Ha odeprara.

§. llle ma3a B Talina o6cTOATENCTBATA, KOMTO ChM Y3Hal/a BB BpPb3Ka ChC CBOATa paGota B
KOMHCHATA,

6. Ilpu npoMaAHa Ha JAeKnapHpaHuTe OOCTOATENICTBA Ce 3aub/DKaBaM /Ja yBeJOMA HesabapHo

Bb3JIOKHTEI.

H3BecTHO MM e, e 3a HEBEPHH JIaHHM HOCS HAKA3aTENHA OTIOBOPHOCT mo wi.313 or
HakazaTenuns kojekc.

BEH oia NEKJAPATOP:.
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NJEKJAPAUUSA
no 41.35, an.3 ot 3akona 3a o61MECTBEHUTE NOPHYKU
(3a o6cmosmencmeama no wa.35, ar.l u an.2 om 3om)

JlonynoanucaHusT/a @%“&*H?“WV\QP&M

(ume, npesume u ghamurus)
B KA4ECTBOTO CH HA WICH/KOHCYITAHT Ha KOMMCHJ, Ha3sHayeHa No pcia Ha yn.34 or 30I1, cwe
sanosen Ne PJI-18-154 or 25.11.2014 rox. Ha ymnpasutens na H3OK, 3a nposexpaHe Ha
npoueaypa 3a ofuectBeHa nopsuka ¢ npeamer: | HM3pbHrapaHuMoHHa MOMIpLKKA  Ha
TeneOHHITE eHTpany B crpanute Ha LY #a H30K u 28-te P3OK"

JEKJAPHPAMUE:

1. He cbM ,cBbp3aHo JMue” fo cMuchia Ha & 1, T. 23a or TP ua 30I1 ¢ yuacrHHuMTe B
NPOLEAYPATA, MAH C MOCOYEHHTE OT TAX MNOJAM3NBIHHUTCNH, HIM C “UICHOBE Ha TEXHHTC
YIPABUTCIIHH WIH KOHTPOJIHH OPTaHH.

2. HsMaM MaTepuajieH MHTepec OT Bb3JaraHeTo Ha obuiecTBeHaTa MOpBYKA HA OMPEACICH
YYaCTHHK.

3. HamaMm 9acTeH HMHTepec Mo CMHCBIa Ha 3akOHa 3a MpefOTBPATABAHE M YCTAHOBABAHC HA
KOHQJIMKT Ha HHTEPECH OT BB3JIaraHeTo Ha Of1IECTBeHaTa IOPhYKa.

4. He cbM ydacTBaj KaTO BbHIUIEH €KCMEPT B M3rOTBAHETO HA TEXHHHYCCKUTE cneuudukauuy B
METOMKATA 38 OlleHKa Ha odeprara.

5. Illc na’n B TaiHa oGCTOATENCTBATA, KOMTO ChM Y3HA/a BbB Bpb3ka ChC CBOATA pabora B
KOMHCHATA.

6. Ilpn npoMsiHa Ha AeKnapHpaHHTE OOCTOATENCTBA CE 3aAbJKaBaM Ja YBCSAOMA He3abaBHO
BB3NOKHTEIA.

W3BecTHO MM €, Y€ 32 HEBCPHU /J2HHH HOCH HaKazaTeiHa OTrOBOPHOCT 110 un.313 or
HaxkazaTenHust KOIEKC.

”lq/”r 2014 r.

(0ama)
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