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OBLWMU YCNOBUA

HA [JOTOBOPA C MOTPEBUTENIUTE

HA KYPUEPCKU YCNIYTU, U3BBLPLUBAHMU

OT CNELUMANTUZUPAHOTO NOAENEHUE
UMC/BYNNOCT HA ,Bb/ITAPCKU nown“ ean,
NPUTEMABALLO YAOCTOBEPEHME 3A PETUCTPALMA
Ne 0015-01/30.12.2010 .,

U3LALEHO OT KOMUCUATA

3A PETY/IMPAHE HA CbOBLUEHUATA

PA3AEN |
OBLLU NONOXKEHUA

1. Hacroawmrte O6wwm ycnosua (QY) Ha porosopa ¢ notpebure-
/MTE Ha KYPUepPCKU ycnyru, npeaocTaBaHu oT CneumanusnpaHoTo
nogenenne UMC/bynnoct Ha »bbarapcku nowm” EA/l, HapuyaHo 33
KpaTtkoct , ONEPATOPA”, onpepenat npasata, 3agbAXKeHuUATa U oOT-
FOBOPHOCTUTE Ha CTpaHuTe No gorosopa npu NpenocTaBaHeTo Ha
ycnyrure.

2. CTpaHuTe no Aorosopa no T. 1 morat ga AOroBapAaT u apyru
YCNI0BMA 33 M3BBPLWBAHE Ha KYpUEepCKM YC/YTN, 3a KOBTO CKAoYBAT

MHANBMAYANHU 40TrOBOpPM, HEpasZenHa 4acT OT KoUTo ca HacToa K-
Te QY.

3. HactoawwmTte QY ce MpUNarar 3a BuTpeLwHuTe 1 MeXayHapoa-
HWUTE KYPUEPCKU YCAYru, U3BbPLLIBAHU OT OMEPATOPA.

PA3ZEN Il
BUAOBE YC/IYTU, KOUTO ONEPATOPA U3BbHPLLBA

4. Mpegmert Ha HacToawmTe OY ca cnegHute Kypuepcku ycayru,
n3BbpLliBaHu ot ONMEPATOPA:

4.1. BbTpewHu Kypuepcku ycnyru.
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4.1.1. BvTpewHuTe Kypuepcku NpaTku morat ga 6baat ¢ 4onbA-
HUTENHW ycnyrn ,06ABeHa CTOMHOCT”, ,HanoXeH naatex” u ,3a
CMEeTKa Ha nonyvatena”.

4.1.2. BbTpeluHuTe Kypuepcku npaTku ¢ ,06898eHa CTOMHOCT Mo-
rat fa 6bvaaT u C ,HanoXKeH naatex’, KOMTo He Moxe aa b6bae no-
ronam ot obaseHaTta cToMHOCT. O6ABeHaTa CTOMHOCT ce Nocoysa oT
nogatena v Tpabsa Aa cbOTBETCTBA Ha AEWCTBUTENHATA CTOMHOCT Ha
CbAbPXKAaHMETO Ha NpaTkaTa

4.1.3.YpocToBepeHue 3a goctaska (obpatHa pasnucka) — cnea
AOCTasAHe Ha KypuepcKaTa npaTka, Npu XenaHue oT cTpaHa Ha Knu-
eHTa, aApecHUa eTUKeT (ToBapuTenHuLaTa) ce Bpblla Ha nogarvens
cnep 3annaliaHe Ha LeHa 3a ycayrara.

4.1.4. locTaBaAHe Ha NpaTKM 40 onpejesieHa AaTa.

4.1.5. [locTaBAHe Ha NpPaTKU ¢ PUKCUpaH yac.

4.1.6. BpbliaHe Ha AOKyMeHTV 06paTHO Ha nogarens.

4.1.7. MNMpaTku ¢ obemHo Terno.

4.1.8. lpaTKM € YyNaMBO CbAbPXKaAHME.

4.1.9. NpaTkK € fOCTaBKa 3a 2 4aCca, KOraTo HaCeNeHOTO MACTO Ha
nofasaHe e CbLOTO KAaTo TOBa Ha No/yYyaBaHe.

4.1.10. MNpaTKn ,, 40 NOUCKBaAHE".

4.2. MexayHapoaHU KyYpUepCKM yCnyrn 3a A0CTaBKa Ha npaTku
CbC CTOKOBO U/ AOKYMEHTANHO CbAbPXKaHMe.

4.3. MeayHapoaHW AOKYMEHTHWM MPaTKW 33 YHUBEPCUTETM B
4yy>KbuHa ¢ HamaneHue.

PA3AEN III
YC/I0BMA 3A NPUEMAHE U JIOCTABSIHE
HA KYPUEPCKUTE NPATKU

5. OMEPATOPDBT ocurypaBa paBHOMOCTaBeH AOCTbN Ha BCUYKMU
noTpebutenn [0 U3BbPLUIBAHUTE YCAYTH.

6. [patku no 1. 4. ce npuemart oT agpeca Ha nogaTens uau B odu-
CUTE, B KOMTO Ce M3BBLPLUBAT KYPUEPCKU YCNYrK, B PaMKUTE Ha on-
peneneHo paboTHO Bpeme, KOETO Ce MOCTaBA Ha BUAHO M AOCTbMHO




AN ENENNEN

33 BCMYKM NOTpebUTeNIm MACTO, KakTo 1 B MHTepHeT CTpaHMLUaTa Ha
ONMEPATOPA.

/. Cnoanuca cv Bbpxy TOBapuUTeaHMLLaTa NOAATENAT AeKnapupa,
Ye e 3aMo3HaT C HacToALLUTe O6uwwu ychosus.

8. [locTaBkaTta Ha NpaTKMTE Ce M3BbPLIBA A0 BCUYKM HACeNeHM
MeCTa Ha TepuTopuMATa Ha CTpaHaTta, B Konto OMEPATOPBT uma no-
LWEHCKM 0PUCK, KAKTO 1 [0 AbPXKABUTE, NOCOYEHMU B NHTepHeT cTpa-
HuuaTta Ha OMEPATOPA.

9. loroBop®T 3a Kypuepcka ycnyra mexxay ONEPATOPA u norpe-
butens ce cumTa 3a:

9.1. CknloueH, ¢ NpuemaHe Ha npaTtkarta oT noaarens, yaocro-
BEPEHO C noAnuc Ha noaatena v cayxutensa Ha OMEPATOPA Bbpxy
aApecHNa eTUKET (TOBapUTeNHWLLATa) UK BbPXY npuemo-npenasa-
TE/THUA NPOTOKON, OCBEH B C/ly4YauTe, NocoYeHUTe B T. 2 ot OY.

9.2. M3nbnHeH, ¢ npeaaBaHeTO Ha npaTkata Ha nony4arens,
YAOCTOBEPEHO C NoAnucuTe Ha nosyd4aTena v Kypuepa sbpxy agpec-
HUA eTUKeT (ToBapuTenHuLaTa) u/uam AncTa 3a 4OCTasKa.

9.3. M3nbnHeH, ¢ BPbLAHETO Ha NpaTKaTa Ha nogarens, B cay4am
Ha HEBB3MOXHOCT CblyaTa Aa Ob/e AoCTaBEHa Ha NoayyaTens.

10. OnakoskaTa n 3aTBapsaHeTo Ha npaTkuTe TpAabsa ga 6baar
cbobpaseHn c obema, TEMOTO U CbABPIKAHMETO UM, TaKa 4ye aa ocu-
FYPAT TAXHOTO 3ana3sBaHe OT NoBpeaMu.

11. EAMHUYHOTO Terno Ha NpaTka UAM Ha YacT oT rpynosa nparka,
33 KOWUTO Ce M3N0N3BaT KYPUEPCKM YCIyru, He MOXKe Aa HaAXBbpAs
Terno ot 20 Kr., a 3a NpaTKK C HegeNMmo CbAbprKaHune — 25 Kr.

12. MaKkcumanHWTe pasmepu Ha npaTtka WaM 4acT oT rpynosa
npaTka ca Ao 1.50 meTtpa 3a egHO OT KOeTo 1 Aa e oT n3MepeHumnaTa
nnn 3 meTpa 3a cbopa oT AbAKUHATA MY U Hall-ronamaTta 0bunKonKa,
M3MepeHa no WwunpuHaTa n BUCOYMHATA Ha NakKeTa.

13. OMEPATOPBT onpegena ¢popmute u CbAbprKaHMETO Ha Ao,
KymeHTUTe (bopmynspute), KOUTO ce NonbaBaT npu npmemaHeTo
MPEHACAHETO 1 A0CTABAHETO Ha KYPUEPCKUTE NpaTKM.

14. Mpu npuemaHe Ha Kypuepcka npaTtka nogaTtenAaT nonbv/isa
afipeceH eTuKeT (ToBapuTenHuua), npenoctaseH ot OMEPATOPA.

14.1. 3a BbTPeLWHUTE KyPUEPCKM NPaTKK dApPecnpaHeTo e Ha Ku-
pranua, a 3a MexxayHapoaHWUTe — Ha IaTUHMLA.
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14.2. AppecHUAT eTUKeT (ToBapuUTENHULATA) 3a4b/KUTETHO Chb-
AbprKa cnegHata Hpopmaums:

a) TpuTe UmeHa (HaMMEHOBaHMETO Ha PUANYECKOTO nnue) Ha
nogaresa n nonyvaTtens;

6) nbneH agpec Ha nogatens u nonyyatens;

B) TenepoHeH HoMep Ha nogaTena v nosyyaTens;

r) BONBAHUTENHU YCAYTHU;

A) NpU MexayHapoAHUTE NPaTKK ce NOMbABa BUA Ha NpaTKaTa -
CTOKa UNU LOKYMEHT.

15. 3a mexayHapoAHWUTE CTOKOBM NpaTKM ce NONbABa MUTHUYe-
Cka AeKnapauua, KaTo npaTtkata ce npuapyasa ¢ HeobxogumuTe
AOKYMEHTH 33 U3HOC — CepPTUPMKAT 3a NPOU3X0A, TbProscka dakTypa
W Ap. cnopen U3MCKBaHMATA Ha MUTHMYECKUTe aAMUHUCTPALIUKM Ha
CTpaHuTe Ha M3npauiaHe u nonyyasaHe. MHpopmauma 3a n3ncksa-
HWATA Ha CbOTBETHAaTa MUTHUYECKA aiMMHUCTPALMA MOXKe aa Bbae
HamepeHa Ha calTa Ha AreHumsa , MUTHULM

16. HpopmaumaTa no 1. 14 1 7. 15 ce nonbaBa OT NoAaTeNaT Ha
Kypuepckata npatka u OMNEPATOPADBT He HOCM OTTOBOPHOCT 33 KO-
PEKTHOTO NONb/IBAHE U BaAUAHOCTTA U.

17. Kypuepcku npaTkin ¢ HANOKeH NnaTex ce npeaasaT Ha nony-
4aTens, cnef 3annawaHe Ha cymata oT HanoxKeHusa nnatex. Mony-
HaTeNAT MOXKe Aa NPOBepPU CbAbPHKAHMETO Ha NpaTKkaTa B MOMEHTa
Ha No/sly4aBaHeTo B NPUCHCTBMETO Ha cayxkuten Ha OMEPATOPA. B
cnydan, dye 6bae KOHCTaTMPaHO, Ye NpaTkaTta e nospeseHa, orpabe-
Ha WA YHULIOXEHA, Ce CbCTaBA KOHCTaTMBEH NPOTOKOAN B 2 (48a)
eKk3emnnapa. [py Taknea cnyyam, NoAyyaTenaT MoxKe Aa OTKasKe no-
/ly4aBaHeTOo Ha npaTkara.

18. Kypuepcku npaTku ,3a cmeTka Ha nonyyaTtena” ce A0CTaBAT,
cnej 3annallaHe Ha Ab/KMMATA LeHa 3a ycayraTa. B cayyair, ye no-
Ny4aTeNAaT OTKaXke [a 3anfiatv ueHara Ha yc/yrarta, npartkaTa ce Bpb-
la Ha nofaTensa, caep Kato ToOW 3annaTtu LeHata Ha yciyrara.

19. ONEPATOPBT gocTaBa KypMepcknTe NpaTku Ha NOCOYeHNs an-
PEC, MYHO Ha nony4yaTena, Ha Nuue, NpeacTaBNABallo noayyaTens
Mo CM/1aTa Ha NbIHOMOLLHO MAK NO CUlaTa HA 3aKOHa, UK Ha Nuue
OT a/ipeca Ha nony4aTens cpelly NOANUC B afpPECHUA eTUKeT (ToBa-
puTenHuuaTa) n/uam nucta 3a goctaska. AKo npaTkaTta ce 4OCTaBu
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Ha nLe Pa3NMyHO OT Noay4yaTens, B aipecHns eTukeT (TosapuTen-
HWLUaTa) n/unmn Nucta 3a A4oOCTaBKa ce BNUCBA MMETO Ha INLETO, No-
NlYy4nno npartkaTa. /inyeto, nonyyasallo npaTkaTta, ce neruTummpa c
AOKYMEHT 32 CAMOIMYHOCT.

PA3AEN IV
CPOKOBE 3A JOCTABSIHE

20. CpOoK®bT 32 LOCTaBAHE HAa KYPUEPCKUTE MPaATKU € B 3aBUCMMOCT
OT HaCeNeHoTO MACTO U/UK AbPXKaBaTa Ha TAXHOTO MoJlyYaBaHe.

20.1. CpoOKbT 32 40CTaBAHE HA BbTPELHUTE KYPUEePCKU NPaTKu
33 HaceneHuTe mecTa B MpexKaTa Ha Kypuepckute ycnyrm Ha ONEPA-
TOPA e B pamkute Ha paboTHUA AeH, cneaBall, AeHA Ha npuemaHe
Ha npaTKaTa.

20.2. MexayHapoaHUTe BXO4ALLN KYPUEPCKU NpaTKK ce aocTa-
BAT B cpoka no T. 20.1., cneq ocBoboOKAaBAHE OT MUTHUYECKU KOH-
TPOA, 3a NPATKWN NognexKauwlm Ha TaKbs.

20.3. CpokoBeTe 3a A40CTaBKa Ha M3X04AWMTE MEXKAYHAPOAHM
npaTKn €a B 3aBUCUMOCT OT HACENEeHOTO MACTO U/UK Abp)KaBaTa Ha
TAXHOTO nony4asaHe. MoapobeH cnMCbK CbC CPOKOBETE 3a AOCTaBKa
e noco4eH B lNpunoxeHune No 1 kbm OY n B IHTEepHeT cTpaHuuaTta
Ha OMEPATOPA.

21. B cnyyanTe Ha AOCTaBKa HA BbTPELLHM M BXOAALLM MEXKAYHa-
POAHWN KYpPUEepCKU NPaTKKU, KOraTo Ha agpeca He Obae OTKPUTO nuue,
Ce OCTaBA M3BeCTMe C MOKaHa KbM noayyaTtena 4a ce a8u B opuc Ha
ONMEPATOPA, a npy Bb3MOXHOCT Ce yroBapsa NOBTOPHA A0CTaBKa no
TenedoH. B cnyyan, ye npatkaTa He bbae AocTaBeHa B CpoK oT 10
AHW, CbuiaTa ce Bpbla ob6paTHO Ha nogaTens.

22. BbTpelwHu Kypuepcku NpaTkm, KOUTO He moraT ga bbaart ao-
CTaBeHW nopaaun ToBa, 4e nonyvyatenuTe OTKa3BaT Aa M nonydar
WNW Aa 3annaTaT CyMaTa Ha HA/IOXEeHUa naaTeX; 3aMUHaAN ca Ha
HEN3BeCTEH ajpec; HENO3HATK Ca Ha NMOCOYEeHWUA agpec nanm nony-
4YaTenTe ca NOYNHA/IN; MOCOYEHUAT aapec e HegoCTaTbYyeH UaKn He
CbLECTBYBA, Ce BpbLLaT Ha NogaTtenuTe BeaHara.
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23. OTKa3®T Ha nonyyaTena ga nonyuu npaTtkaTa, KakTo U Aa 3a-
NaTW CyMaTa Ha HanoXeHus nnaTex ce yA0CTOBEPABA C NOAMUC
BbpXy aApecHua eTnkeT (TosaputenHmuaTa) M/uam nucra 3a AoCTaB-
Ka, NPUAPYKaBall, NnpaTkaTa, KOATO ce BpbLUa Ha nogatena. OTkas aa
C€ nNoAnuLle nony4aTena ce yaoCTOBEPsSBA OT CAYKUTENS Ha Onepa-
TOpa, 0CTaBUA NpaTKaTa.

PA3LEN V
CPOK 3A JOCTABAHE HA CYMATA HA HANOXEHMUA
NNATEX HA NOAATENS

24. CymaTa Ha HanoXeHus naaTes ce n3nnawia Ha nogatensa Ha
NpaTkarta 4pes NOLLEeHCKN NapuyeH NpeBos B CaefHUTe CpoKose:

24.1. Bpeme 3a npeHacsiHe Ha NOLEHCKN Napun4eH npesoa — A8a pa-
60THU OHW cnen aens, B KoiTo CymaTa e 3ansateHa oT Nony4YaTens;

24.2. CpoK 3a u3nnalaHe Ha MOLUEHCKMUA napuyeH npesod — 40
12 yaca ot nonyyasaHe Ha MapuyHNA NpeBo/ B NOLLEHCKAaTa cy»kba
M0 M3nnaulaHe B pamknTe Ha paboTHOTO Bpeme Ha cny*bara.

25. Cymu no nouweHcku NapuyHKU NpeBoan, KOUTO He ca u3nna-
TEHW Ha noaaTena Ha npatkata ce cbxpaHaBaT oT OMEPATOPA Ha
Pa3nNonoKeHne Ha nony4aTennTe TpU roguHU OT Kpasa Ha rognHaTa
Ha NoJaBaHeTO MM, cnea KOeTo OcTaBaT B Mo/3a Ha OTlEPATOPA, a
CnyxebHUTe popMynapm ce yHULWOKaBaT 4ypes HapAa3BaHe.

PA3EN VI
NPABA U 3AAB/TIKEHUA HA NOTPEBUTE/IUTE

26. MNoTtpebutennte umat npaso:

26.1. Ja nonyyasar nHdpopmauua ot OMEPATOPA o AOCTbNneH
Ha4YMH OTHOCHO:

a) TeXHUYECKUTe U3KncKBaHUs Ha OMNEPATOPA 3a popma, pazmepu, Te-
110, ONAKOBKA U AP., KAKTO U 33 HAYMHA Ha aZpecrpaHe Ha KypuepcKkuTe
NPATKN, BKTIOYUTEIHO M Ype3 NoMbABaHe Ha npumMmepHu obpasuu;

6) ueHuTe Ha ycayruTte;
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B) 3abpaHeHuTe npeameTu u BellecTBa 3a NocrtaBaHe B Kypuep-
CKUTE NpPaTKu; o

r) 3MCKBaHMATA 3a NofiaBaHe Ha MeXAyHaPOoAHU NPaTKU, KOUTO
MOANIEXKAT HAa MUTHUYECKN KOHTPON U UHbOPMaLMA 3a odpucure, 8
KOMTO C€ Npruemat mMexxayHapoaHu nNpaTky, NOANeXKallnM Ha MUTHN-
YeCKU KOHTPON;

A) pasmepuTe Ha obesLlieTeHuaTa:

€) CPOK 3a npuemaHe Ha pexknamaumu;

) APYTU U3UCKBaHUA, CBbP3aHK C NON3BaHeTO Ha ycayrara.

26.2. [la nonyyaT KauecTBeHO U3NbAHEHMe Ha ycnyruTe, onuca-
HW B Pa3sgen |l.

26.3. [la npaBAT peknamauum u Aa NoNy4aT CbOTBETHO obe3Lue-
TeHue,

26.4. MNopatenart uma npaso A0 MOMeHTa Ha AoCTaBAHe Ha nparT-
KaTa Ha Mony4aTtensa c NMCMEHO 3aABneHue, cpeLly AOMbAHUTENHO
3annallaHe aa noucka:

a) nogaseHa oT Hero npaTka Aa My 6bae BbpHaTa 06paTHO;

6) aa npomenu nonyvyatena, agpeca U MecToHa3HauYeHUeTo Ha
nparTkara.

27. Mopatenute ca ANBKHU:

27.1. la noAroTeAT npaTKaTta 8bB BNA, OTroBapALL Ha U3UCKBAHU-
ATa no Pasgen Il ot HacToAwmMTe obww ycnosusa. 3a MeXayHapoa-
HUTE KYPMEPCKM yCNyrv NpaTK1Te ce NpuapysKasaT C Heobxognumure
AOKYMEHTN 3a U3HOC.

27.2. Oa npegnnatar LUEHaTa Ha ycnyrarta, ocBeH ako He e on-
PEAENEH APYTr HAYMH Ha N/allaHe B MHAMBUAyaNeH A0roBop Uaun
B Cy4auTe Ha U3Non3sBaHe Ha ycayraTa ,3a CMeTKa Ha nony4dartena”.

27.3. Oa 3annati ueHata Ha KypuepckaTta ycnyra ,3a cmeTka
Ha nony4atena“ B cnyyaih Ha oTKas 3a nnauwaHe Ha nosyyarens Ha
npaTKkara.

27.4. [la npeaocTaBAT MaKCUMAanHO Nb/iHA 1 BApPHa MHGOopMauma
3a nonyyaTens Ha nparkara.

27.5. la ynotpebsagar dopmynapute usgageHm u npeaocTaBeru
nm ot OMNMEPATOPA.

27.6. [1a He nocTasAT 3abpaHeHn npeameTy 1 BellecTBa B npaTkuTe.
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27.7. Mogatenute HocaT OTroBOpHOCT npes OMEPATOPA 33 WweTmn-
TE€, MPUYMHEeHM OT nogasdeHu or Tsx MPAaTKK Ha apyru npatu. OTro-
BOPHOCTTa um e B Pasmepute, B konto OMEPATOPLT oTrosapsa npeg,
/IMUATA, YUMTO NpPaTKM ca yBpeaeHu.

27.8. Mopatenute Hocart OTroBopHocT npes OMEPATOPA 33 we-

TMTE, NPUYUHEHN OT NogaaeHn oT Tax MPATKW Ha UMYLLLECTBOTO UK
cnyxntennte Ha OMEPATOPA.

PA3ZEN VII
MPABA U 3AZIb/IKEHUSA HA ONEPATOPA

28. ONEPATOPBT uma npaso:

28.1. 1a u3uckea NpaTtkata ga 6bvae 8 noaxogAauw, sua v 8 ona-
KOBKa 3a TpaHcnopTupawe, KoaTto Aa He 3acCTpalwasa uenocrra unn
CbAbPXKAHMETO Ha ApyruTe npaTku

28.2. la He npuema npartku, HEOTrOBapALUM Ha M3UCKBAHUATS
Pasaen lll unu CbAbpXKaWmM 3abpaHeHuTe 33 NpeBo3 BewecTsa unm
mMatepuanu, onucaHu s Pasgen s VI,

28.3. [la nonyun obesuieteHue ot notpebutenure 33 NPUYUHEHN
OT TEXHUTE NPATKM WEeTU, HaHeCceHu Ha UMyLLlecTBoTO Ha OMEPATOPA
AW Ha Apyru npaTkuy.

29. OMEPATOPBT e ATbXKEH a3 NocTasm Ha BUOHO M AOCTbNHO 33
noTpebutenute macro sbs BCUYKM oducH, B KonTo npuema kypuep-
CKM NPAaTKN U Ha cTpaHuuaTa cu 8 NHTepHeT MHOOPMaLMA OTHOCHO:

a) TexHuYecku M3NCKBaHWA 3a NpaTkuTe — dopma, pasmepu, Te-
710, ONakoBKa 1 A4p., KakTo u 3a afpecupaHeTo um

6) ueHuTe Ha ycnyrurte

B) 3abpaHeHunTe NPeAMeTH 1 BellecTsa 33 nocTassHe g Kypuep-
CKUTE NpaTKn

r) U3UCKBaHMATA 33 nofasaHe Ha MeskayHapoaHu npaTkn, KOUTO
noAnekaT Ha MUTHUYECKU KOHTpON 1 uHdopmaums 3a oducute, B

KOMTO ce npuemat mexayHapoaHu NPATKW, NOANEXaLLM HA MUTHY-
YECKU KOHTpon

A) pa3mepa Ha obesueteHmaTa
e) CPOK 3a NpremaHe Ha peknamaumu
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29.1. [a FApaHTUpa Ha BCMYkKM noTpebutenu PaBHONOCTaBeH
AOCCTLN A0 M3BBPLIBAHUTE yCayru.

29.2. [la na3u TaliHaTa Ha KOpecnoHaeHUMATa No Bpeme U cnep
W3BbPLUBAHE Ha ycayrarta, KakTo u Aa U3NBAHABA U3NCKBaHUATA,
YPEXAAWMN CTYPHOCTTA Ha npaTkuTe u cvbntopasa ycnosmata 3a
HabnofeHne u KoHTpon BbPXy Kypuepckute ycayru ot CTPaHa Ha
KOMNETeHTHUTE opraHu, cnassaiku Npasnnata Ha Hapeaba No 6 ot
01.11.2011r. 33 u3ncKBaHUATA 33 MOLWEHCKaTa curypHoct (O6H. [1B.
6p. 90 o7 15.11.2011 r.).

29.3. la yBeaOMU BBB BB3MOXHO Han-KpaTbK CPOK MNoTpebure-
/INTE 33 OrpaHNYeHNA B NpesoCTaBAHeTo Ha YCAYruTe, HanosKeHu ort
KOMNETEHTHUTE OPraHM Npu U3BLHPeaHM obcroaTencrsa unu BbE
BPB3Ka C HaUMOHaNHaTa CUrypHOCT 1 oTbpaHaTa Ha cTpaHarTa.

29.4. la u3nbaHM 3annateHaTa ot notpebutens ycayra Cbobpas-
HO HacToAwwmMTe 0bwWwm ychosua v WHANBWUAYaNHUA NOroBoOp, ako Ta-
KbB e nognucan.

29.5. la npeonakosa MPATKUTE, YNATO LANOCT € HapyLeHa, ¢ uen
Aa Ce 3anasn cbabp)KaHUETo Um, NPpW CnasBaHe Ha nNpasuaaTa Ha
MepkuTe 3a onassaHe Ha TalHaTa Ha KopecnoHaeHumaTa (O6H. [1B.
6p. 101 o7 18.12.2012 r.).

29.6. MNpn cbMHeHne 33 nocraseHn 3abpaHeHun npeameTn unm
BELIeCTBa B Kypuepckure npatkn, OMEPATOPBT nsnckea ot nogare-
/1A CbrNacue 3a M3BbPLUBAHE Ha npoBepkKa. B cnyyan Ha oTkas npar-
KaTa He ce npuema.

29.7. Korato uma AOCTaTb4HO OCHOBaHMe aa ce CYnUTa, Ye npueTa
KyPrepcka npatka cbabpska 3abpaHeHu npeametn unu BellecTsa,
ONEPATOPBT 33a4bpXKa npaTtkata u npeanpuema aenctsusa, cbo-
6pa3Ho npeasnaeHoOTo B 3aKkoHa 33 NoLLeHCKnTe yenyru (3MY).

29.8. [la npeacTass MEXAYHAPOAHNTE KYPUEPCKU CTOKOBU npaTKn,
NOANEXNKALWM Ha MUTHUYECKM KOHTPON npes MutHuyeckute Bnactu.

30. ONEPATOPDBT He Hocu OTFOBOPHOCT:

a) 3a noBpexkaaHe unu YHHMLLOXaBaHe Ha Kypuepcku NPaTKu, Ha-
CTBMMNO B pe3ynTat Ha HENPeoAOAMMA CUAa Mo CMWUCDBAA Ha yn. 306
OT TbProBCKUs 3aKOH;
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6) KoraTo KypuepckuTe npaTku HE e Bb3MOXKHO Aa 6baaT U3am-
PeHU NOPaan yHULLIOXKABaHe Ha CAyXKebHUTe AOKYMEHTU 3a TAX OT
Henpeoaonnma cuna; ,

B) KOTaTO MOBPEXKAAHETO UM YHULLOKABAHETO Ha KYPUEPCKUTE
NPaTKM € HAaCTbMMAO N0 BUHA HA No4aTens uam NPOM3TNYa OT ecTecT-
BOTO Ha CbAbPXKaHUETO Ha KYPUEPCKUTE NPaTKM U HeCboTBeTCTBMe-
TO Ha OMAKOBKaTa UM;

r) 3a KYpUepcKu NpaTku, CbabpXKalm 3abpaHeHn npeaMeTu uau
BelecTBa, KOMTO MO Ta3n NpuUYMHa ca buan 3aabprkaHn OT Komne-
TEHTHUTE OPraHn No YCTAHOBEHUA pef;

A) KOraTo nopaau HembaeH WU MOrpeLleH aApec KypuepckaTa
npaTtka e 4OoCTaBeHa Ha Apyro nuue;

) KoraTo NoAaTeNAT Ha KypUepCKa NpaTKa He e Npeasasua nucme-
Ha peknamauua B npeasungeHnsa ot 3MY cpok;

) 3a 3abaBeHN UM HefOCTaBeHU NPaTKU NOPaAM HEMbAEH UK
norpeweH agpec;

3) 3a 3a6aBAHE MM HEBB3MOXKHOCT 3a [J0CTaBAHE Ha MpaTKuTe,
aKO TOBA Ce ABb/IKMU Ha NPUYMHU, MOPOAEHN OT HENpeoaonmMa cuaa
no cMucbaa Ha 4n. 306 oT TbproBCKMA 3aKO0H;

W) NO OrOBOPYM 3a 3aCTPAX0BKa Ha NPaTKM, CKAKOUYEHM OT nogaTe-
NINTe Ha MPATKK CbC 3aCTpaxoBaTeNn, KOraTto NOCNeAHUTE BCTbNBAT B
npaBaTa Ha 3aCTPaxoBaHWUTE, CbINacHO TbProBCKUA 3aKOH, Haj, pa3-
mepuTe Ha obe3lleTeHnATa, Ha KOUTO NOAATeNAT UAKM NoNyYaTenaT
nMa nNpasBo CcbrnacHo OY.

PA3SAEN VI
3ABPAHEHU 3A NOCTABAHE B KYPUEPCKUTE NMPATKM
NMPEOAMETU U BELLECTBA

31. CvrnacHo 3M1Y e 3abpaHeHO NOCTaBAHETO BbB BbTPEeLIHU U
MeXAYyHapOAHN KYPUEPCKU NPATKU CieHUTE BELLeCTBa U NnpeaMeTu:

31.1. HAPKOTUYHK, YNOMBALLM, NCUXOTPOMHM 1 OTPOBHM BELLECTBA;

31.2. opbrkue, 6oenpunacu, MUPOTEXHUYECKN U3AEeNUA, B3PUBHMN,
3ananuTenHn K Apyru onacHu BeLlecTsa v npegmeT;

31.3. npoTMBOPEYALLM Ha HPABCTBEHUTE HOPMU NPEAMETH;
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31.4. npegmetn u BELleCTBa, KOUTO nNopagu ceoeTo eCTecTBo
WiN ONaKOBKa NpeAcTaBAABaT 0nacHOCT 33 KUBOTA UK 3apaseTo
Ha ChyXutennte Ha OMEPATOPA unu Ha APYTY nnua uam morar aa
3dMBPCAT UM NOBPEAAT APYIU NPaTKU 1 CbOPDBIKEHUSA;

31.5. pennruosun Martepuanu Ha 3abpaHeHu uanm Heperncrpupa-
HW B CTPaHaTa CeKTU u OopraHu3auuu;

31.6. ABUNKUMMU MaMEeTHULIM Ha KyNTypaTa, 33 KOUTo HAMa 13aa-
AEHO paspelleHne nnu ceptudukar.

32. npaTtkute, ¢ V3KNOYeHne Ha npaTkuTte ¢ 06a8eHa CTOMHOCT,
HE Ce Aonycka nocrtassHeTo Ha MOHETU, BAHKHOTK, NapPUYHUN 3Ha-
LUK, 4eKoBe 3a NvTyBaHe, NnpegmeTu, npeacraBnaBaT LEeHHOCT 33 no-
Aatena, nnatumka, 3naro, cpebpo, obpaboTeHn unu HeobpaboTeHu
CKBIMTOUEHHN KaMbHUM U ApYIY LeHHM npeameTu.

33. B MeEXAyHapoaHUTe NpaTku, ocseH BelecTsaTta n npegme-
TNTE NOCOYEHMU 32 BBTPELUHUTe MPaTKK, He moraT ga ce NocTaBaT u
APYTY BellecTBa U NpeameTH, NocoyeHu B MEXAYHAapoaHn noroso-
PW1, KAaKTO n npeameTn, BHacaHeTo u Pa3NpPoOCTpaHABAHETO HA KOUTO
e 3abpaHeHo B cTpaHaTa Ha MeCTOHa3Ha4yeHumneTo.

PA3AEN IX
MPOUEAYPU 3A PEK/TAMALUMM U OBE3LLETEHUA

34. ONEPATOPBT AbnKu obesweteHune Ha notpebutenute Ha Ky-
puepckn yYcnyrun s ciy4aunTe Ha:

a) 3arybeHu, orpabenu unu MOBPEAEHN, M3UAN0 MAK YacTUYHO,
BBTPELWHN 1 n3xoaawm MEKAYHAPOAHN KYPUEPCKU NpaTKu, ¢ unu
6e3 o6aseHa cTOMHOCT U ¢ nnu 6e3 Hanoskew nnartex;

6) HecnassaHe Ha CPOKOBETE 33 foCTaBAHe Ha Kypuepcku npar-
KU, CbINAaCHO HacToAWMTe 06U ycnosus;

B) npwm Heu3nnalwaHe, KakTo M Npu HecnasgaHe Ha CpoKoBeTe 33
U3nnallaHe Ha cymaTa Ha HafoKeHUsa naaTesx

35. Obe3uieteHnsTa 323 NSXOAALNTE MeXAYHAPOAHM KYpUepcku
fPATKKN Ca B CbOTBETCTBYUE C aKTOBETE Ha EMS Koonepatus kbm Bce-
MWPHNA NOWEHCKM CbIo3.

36. 3a npuertuTe 323 OCHOBaTeNHM peknamaymm pasmepa Ha obHes-
LeTeHumATa ca:




36.1. 3a Hecna3BaHe Ha CpoOKOBeTe 3a A0CTaBKa Ha BbTPELUHU Ky-
PUEPCKM NpaTKa Ha nofatens ce Bpbla 60 Ha CTO OT naTeHarTa ueHa
33 ycayrara.

36.2. 3a Hecna3BaHe Ha CPOKOBE 33 4OCTAaBKa Ha U3XOAALLMN MeXK-
AYHAPOAHU KYPNEPCKU NPATKKU Ha nogaTtend ce sb3ictaHosasaT 20 Ha
CTO OT NaaTeHaTa ueHa 3a ycayrara.

36.3. 3a 3arybeHa, orpabeHa, nospegeHa npaTka Hes o6aBeHa
CTOMHOCT, M3NpaTeHa Ypes BbTpellHaTa KypuepcKa ycayra, ce 3anna-
Lia obesuieTeHue OT 6 NIB. 32 KUAOTPaM, HO He noseye oT 36 /..

36.4. 3a 3arybeHa, 4aCTUYHO UMK HAMbBAHO orpabeHa unu nospe-
AeHa npaTtka c 06aBeHa CTOMHOCT ce 3annalla AedCTBUTeAHATa CTOM-
HOCT Ha HaHecCeHaTa LeTa, HO He noBeye OT pa3mepa Ha obaseHaTa
CTOMHOCT.

36.5. 3a 3arybeHa, 4aCTUYHO UM HANDBAHO orpabeHa nnu nospe-
AeHa Npatka, n3npateHa Ypes MexayHapoaHa Kypuepcka ycnyra ce
3annaiia AencTsmTeIHaTa CTOMHOCT HAa HaHeCeHaTa LeTa, HO He Mo-
Beye o1 30 CMNT 3a npaTka, cbabprKalla AoKymeHTM n 130 CNT 3a
NpaTKa CbC CTOKOBO CbAbprKaHUe.

36.6. 3a HecbbpaHu cymu no gocTaseHu KYPUEPCKU NPATKU C ,Ha-
NOXEH NNaTex" uan 3a HenNpeBeAeHN Ha nogatenuTe Cymu no Ha-
NIoXeH nnatex”, Onepatopa HOCK OTTOBOPHOCT, PaBHa Ha pasmepa
Ha ,HanoxkeHus nnatexx’.

36.7. 3a HecnasBaHe CpoKa Ha U3nnauwaHe Ha CymMmu rno ,Hazl0XKeH
nnatex”, Onepatopa Ab/ku obesweTeHne Ha nogartens B pasmep,
PaBeH Ha n/aiaTeHaTta LeHa 3a ycnyrarta ,Ha/loXeH naatexx”.

36.8. OcBeH obe3sweTeHneTo No . 36.3, 7. 36.4 U T. 36.5 1 36.6 ce
BPBLUAT M N/1aTeHnTe LWeHU 3a ycyraTa.

37. B cnyyair, Ye nopatenaT Ha npaTKaTa e mocoYmn HembaeH nau
HeToueH agpec n/unn nuncsa tenedoH 3a BPb3Ka C nonyyarens,
OMNEPATOPBT He e 06Bbp3aH ¢ NpeagapuUTenHo obaseHuUn CPOK Ha
A0CTaBKa Ha nNpaTKarTa.

38. MNotpebutenunte peannsmpat npasoTo cv no T. 36 Kato noga-
BaT 40 OMNEPATOPA nucmenu peknamauuu.

39. PeknamauuaTa ce nogasa BbB BCEKM oduc, n3BbPLIBALL Ky-
PUepCKM ycnyrn. Kem peknamauusaTa ce npunara Konue Ha pasnuc-
KaTa 3a nojasaHe Ha nNpaTtkaTa (Korato peknamaumaTta e HanpaseHa
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OT nogarensa) u/wam AOKYMEHTA 3a KOHCTATUPaAHWM HepeaHOCTH npu
AOCTaBAHETO U, aKO € CbCTaBeH TaKbB.

40. CpoK®bT 3a npeassssaHe Ha PEKNamauma e Wwect meceua,
CYUTAHO OT gaTaTa Ha NPUemMaHeTo Ha KYPMEPCKUTE NpaTKu.

41. ONEPATOPDBT e anbeH 8 CPOK 4o 1 mecey, oT npeaAssaBaHe
Ha peknamaumaTa 3a BbTpewHUTe KYPMEPCKM NpaTku 1 3 mecewia 3a
MEXAYHAPOAHNTE KYPUEPCKM NPaTKK Aa YBEAOMAT MUCMEHO peKna-
MaHTa 3a pesynTaTa OT Npoy4BaHETO Ha CbOTBETHATA pexknamaums.

42. MNpun yBaxaBaHe Ha PEKNamauunaTta obesuwieteHneTo ce nus3-
f/1allla B AHOMeCeYeH CPOK OT AaTtaTa Ha yBeaoOMAEHNeTO.

43. ONEPATOPBT OTroBapA 3a NpeTbprneHnTe NPeKku LWeTu u 3a
MPONYCHaTV NON3K OT NPEeKU LWeTu B Pe3ynTaTt Ha 3arybenu, nospe-
AeHun, orpabenHun, npegageHu Ha HENpaBoMMallLKM nMua unm 3abase-
HW JOCTaBKM Ha BbTPELUHU U MeXAYHAPOAHN NpaTKu.

PA3AEN X
PE/] 3A PA3PELLABAHE HA CNOPOBE

44. Cnopose mesxay OMNEPATOPA u notpebutenute ce pewasar
HPe3 HenocpeacTBeHN NperoBopu mMexay Tax. MNpu Henocturaxe Ha
Cbl/1ache BCAKA OT CTPaHUTe Moe Aa ce 06bpHe KbM KomucusaTa 3a
PErynnpaxe Ha cbobuwenmnaTa unm ga npeassu muck npea cbaa.

PA3ZIEN XI
APYTU CbLUECTBEHU YC/I0BUS

45. MNpu HEeBB3MOKHOCT 33 BPbllaHe Ha npaTkaTa UaM OTKa3 Ha
NOAATENA Aa NONyYM BbPHATa NpaTKa, cbliaTa ce CbXpaHABa B CPOK
oT 6 (wecT) meceua oT OMNEPATOPA OT AaTaTa Ha NnogaBaHe Ha npart-
KaTa. Cief n3TuuaHe Ha To3u cpok paTkaTa oCTaBa B pasnopexaa-
He Ha OMNEPATOPA.

B/IU3AHE B CUNA

Tesn O6wwm ycnosus ce W3/aBaT Ha OCHOBaHMe 4. 21 oT 3akKo-
Ha 33 NOLUEHCKUTE yCayrn, CbInacyBaHu ca ¢ peweHne No 94 ot 06
MapT 2014 r. Ha KomucusTa 323 PerynmpaHe Ha cbobuweHunaTa. O6-
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OCHOBHU NoHATUS

,[IOTPEBUTEN“ e Besko dr3nyecko unu topuanyecko nuue, Koe-
TO MON3Ba KypuepcKku yenyru kato noAaten unum nonyvaren.

»[MOAATEN" e pusmuecko W topranyecko nuue, koeto n3npa-
lWa Kypuepcka npatka.

»TTONTYYATEN“ e du3sunuecko unu fOprAnYecko nuue, nocoyeHo
a/ipeca Ha Kypuepckara nparka.

CNELUMANHO NPABO HA TUPAXK (CNT) e Pd34YeTHaTa egnHUUa Ha

MexayHapogHus BanyTeH $oHA, n3non3saHa u s aKToseTe Ha Bce-
MUPHUA NOWEHCKN Chios.

~KYPUEPCKA YCNYTA” e MOLLEeHCKa ycnyra ¢ gobaseHa CTOMHOCT
HaZ yHWBepcanHaTta nouweHcka ycnyra. KypuepckaTta ycnyra rapan-
Tpa ocBeH no-ronama 6bp3mHa u HAAEKAHOCT Ha npuemaHe, npe-
HacaHe n noctasaHe Ha npatkute /INYHO Ha nony4yatens u npegoc-
TABAHETO Ha BCUYKM MAU HAaKoU oT CneaHuTe AoNbAHUTENHU ycnyru:

a) cbbupaHe ot aApeca Ha nogarens;

6) nocrasane go onpeaeneHa aara;

B) Bb3MOXKHOCT 33 CMSIH3 Ha HanpasneHuneTo u nonyyartensa s asu-
XeHune;

r) yBegomssaHe Ha NoAaTena 3a nonyyasaHeTo Ha npaTtkara;

A) KOHTponupaHo HabnogeHue u fipocneaasaHe Ha npatkure;

e) NepcoHanHu YCNYy™ Ha notpebutennre n “3BbPLIBaHE Ha yc-
nyrata “a la carte” (no n3bop) no HeobXoaMMMA HaynH u 8 Heobxo-
ANMOTO Bpeme (,Npu nomckeane” n,no norosop”)

BaHeTo Ha gorosopa.

»NOWEHCKA CUTYPHOCT* € CBbBKYMHOCT OT MepKu u Aencrems
33 OXpaHa u onassaHe Ha MOLWEHCKMTE NpaTtku, MapuyiHUTE cpeactsa,
UMYLLECTBOTO Ha onepatopute, mnBOTa U 3apaBeTo Ha CNyXUTENN-
Te u notpeburenure, rapaHTMpaHe TaillHaTa Ha KopecnoHaeHumaTa u
HEeNPUKOCHOBEHOCTTa Ha MOLUEHCKNTe NpaTKu, 3awmTa Ha NNMYHUTE
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AAHHU 1 33 CbAEUCTBUE 33 PAa3KPUBAHE HaA HapyLlWeHna n npecTs-
MNEHNA, U3BBPLUBAHU CPeLLY UM Ype3 MouLleHCKaTa mMpexa. Te3n
MEPKM Ce OCBHLLECTBABAT Ype3 CbOTBETHUTE CTPYKTYPH, KBannouum-
PaH NepcoHan n TexHUYecKn cpeacTaa.

,OBABEHA CTOMHOCT” e MOLLEHCKa yciyra, npeacTaBnaBalla
OTFOBOPHOCT Ha MOWEHCKUA onepaTtop 40 pasmepa Ha obaseHaTa
OT NOAaTeNA CTONHOCT Ha CbAbPXKAHMETO Ha MOoLeHCKaTa npaTka B
Cny4an Ha 3aryba, kpax6a unu nospega.

»HAJIOEH NNTATEX" e nowieHcka ycnyra, npu KOATO NOLWEeHCKa-
Ta npaTKa ce 40CTaBA Ha MoayyaTens cpelly 3annallaHe Ha onpeae-
NeHa oT nogartens cyma.

»MEKAYHAPOOHWN KYPUEPCKM MPATKU ca NPaTKU, NPOU3XOK-
A3l OT UK C MeCTOHa3HayYeHue 3a Apyra cTpaHa.

EMS — tbproscka mapka Ha OMEPATOPA, nop koATo ce npesocra-
BAT MEXAYHAPOAHUTE KYPUEPCKU yCayru.

BULPOST — Tbproscka mapka Ha OMEPATOPA, nop, kosTo ce npesoc-
TaBAT KYPMEPCKN YCAYIn Ha TepuTopuaTa Ha Penybamka Bvarapus.




